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Part I - Irrefact

L l 1'he Govemrnent bf
broader objcctive of
policies are describecl
official rvebsite of
rvwrv. nirl itt. gtrv. pk.

.Pakistau is ope'i'g teiecc''nrL*ricatio. sector witrr trie
i'c'eashrg furvest'rerrt urd co'rperitio'. l}e .liberalizatio'
i'tlie follorviug rJocurnents whicir are also avairable u, ,io

the Mi'istr1' of Irforrrration Tecr'rorogy rrvrori)

a. 'felcconuiuu 
ication Der.egu lution poIic y

Itlobile Cellular policv

llil,ll'ij:1fl1,I',5:?li:'x:,1:'j:'j,ll'll'll:r (PTA) v1il arvard trvo tecrurorogv-
;]::::1 *:::i:lly,?ol': giftut^, Licenses triroi,gh " r,r,rar,,ei;,ilil:::H'T,1;
1,":ii::,,::::1..,1.:i,rbe i'crusive of o.ei"; ;;;?il"_n*;ffi'ffi,ljii$;i,:,,i
availablc four lots:

t .2

-1.8 N'II{z 902.5-907.3 IVIIIz r.
(2.lcrrrr.icrs) 947,5-gSZJNItIz

Arurex-A.

Arilex -B

B.S lvIIIz t724.9-1733.71\IIIz
(44 Cnnicrs) 1819.9 -l12g.7 MI{z

I lg

Spcctnrnr U_tliql!.Dorvnlink Spectruru Uptink.Dorvnlinl<
./ n. .4.8 Mrrz iiiu..T ,

. 
(24 curricrs) 935-g3g.g MIIz (44 Cnrricrs) lB05 - 1g13.g MHz

lr.

t/ t. 5.0 MIIz
(3 carriers)

1900 MlIz Bald
1880 - 1885 MI{z
1960 - 1965 NIIIz

/  d* . 4.0 MIIz
(3 canicrs)

800 MIIz Bantl
845 - 849 NIIIz
890 - 894 MIIz

*Note: si'cc trvo lots give'at serial 1.2 (a) antl r.2 (tr) are comprementary t'ereforeif the highcst birlrler opts for onc of thcse tlvo lots, the utt .r lot lvill not 'e available.

'l'he 
cxisting lvlobile Cellulu

detennitecl .tlrrougli auctiou for
Operators. will pay the sarne liceusilg feenew Mobile Ccllular liceusees o, ,tr" ,irn

as
o f

1.3
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rcnr i ' , , , , ; r l  cf  i i rc i i -  i lccnscs. I lc ivevrr ' ,  i l rev
l iccr i . ; ing regitnc l re l i : rc thc expirv of t l re i r
dates of iicenses oi the cxisting fcur lvlobilc

a.
b.

tl.

I 'aktcl
Iirstaphotie (l)nkconr)

iv{obilink (PIUCL)
U-forrc (Pl'MI-)

Apr i l2005
Apri l2005
July 2007
August 2013

1 .4

1 ,5

.Specttrtt t t  cl iu'ges pcr lvII-Iz pcr anuun) slral l  be appUcable to ai l  the l icerrsees orr
t l tc l ; lsis of FAB budgcted expettditure divided by actual total specrrunt al loclrerl
il tlic light of Appendix B of the lvlobilc Cellular Policy. Tlre applicable fee
structr l lc is attached as Arurex-C.

'fhe 
1tur1:ose ol' this Infbrutatiou lvlenurauiium (lM) is to plovide tire follorvilg

irt f lortuation to f irospective hrvesLors rvlro subrnitted Expressiou of Interest (Eol)
orr ol lrcl irre 2l Jiuruary 2004 fbr the arvard of Mobile Ccllular License:

Ovel vic rv c f Pakistan Tc lerco nlnunicatiolr.s Sector
Biddilg Ploccdurcs
Dlali- lvlolrile Cellular I-icense Tenrplatc Anncx-l)

Quesliotts or t:lu'ificatiott ott tlte corrtertts oI this llv{ ntav be raised in the lll,,,cstuls
Cottlclcttce Sclicduled to be hcld on lB Fetrruary 2004 at Screul llorel Islaruabad.
l.lou'c,ver advattcc iufortnation to tlils efl'cct n-ray khdly L''c lbl'rvu'tlcd at the
addressr rrlentiolted iu Parir 2.3 be{irre the lu.rcstors Confclerrcc.

a.
b.
c .

1.6
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Sr:lrcrl  rr lc r: i '  I l  I  rn t. , ;

2'1 SclteLlirlu to [:e obsct'vei.l tii] awalrl of'lvL-rbilc Ceilulel L!(jsi;1rgs i.r a:;

Cr\LEI{D;\R Dr\TiJ

l6 Februru'y 2C04

l8 Febluary2C04

25 February 2004

l5 lylalch 2004

8 ApLilVlalcir 2004

12 Aprit.7004

14 Apl i l2004

21 April2004
'fhe 

Atrtltority reset'ves the riglrt to change [his schcdule as cir.curustauces recluir.e.

*'t:liifr?:i'r llrry: r\il con'espuncreucc relarilg ro rrris IIvr, Ilvestors
fyl1f 

c1e'ce, su bmis s io,, o f' opprirotio' clo cu're ;;, B i il;?Auc t ipr u cecl u r e *,a i* uo,o".'; ffi ,J,;ffi H.,llli, ii.",i/ 
A u c t rt) II

D irec tor Geuoral (Licensing)
l'ak isLau Tc leconununicatiorr r\utlxrr.itv
IIlQs Ir-5/1, lslaurabacl 

J

I'akistarr
' foleplrunc: 

+ 92 512g7 gl4t
Irax: + 92 5t ZBl Bl3;g
E-urai l :  dgr r id200 1 @pta.gov.pk

OR
l)ircctor (Radiu Busctl Services)
i'aliistan f 

'elcuorruluuicat 
iou Autho Litv

iI/Qs F-5/1, lslarnabacl 
J

Pukistau
Toleirlione: + 92 51,92253,18
Irax: + 92 5l gL2534g
lj-nrai l :  i t i iklrar@pra, gov. pk

ii;1.!ows:

EVlil.l'j:

Subrnissiou of questions on I lvl
to be lcsltr-ruded il lrvestol.s Cc.ril'ei.ence

I rrvel;tor s Corilcrertce

S ubnrisr; ion ol' liu'thcr quer.ies/
'Cllu 

i i ' icir i ious i l '  anl '

/\ turrl u nccnrc nt u l' i,r.c-q ual.il,icd
Applicarrts

Intiuratitlu to PTA orr lhalizatiori
of Cunsort iurn

Payrrrcul of I jantest i \ loney

liidrlirrg ibr Mobilu Celluku Liccuses
{

Celemony fbl Arvarcl of Liceuses
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Pari II - Information on Paliistan Telccoininuntcaiion Sector

3. I lconorr ty of  Pal i ls tan

3.1 Pakistan, located iLi South'Asia is a nrajor regiouai ecouolt-y, bo:'cJr:ring lrm iri tite
rvest, Aflghanistan in the north-rvest, China il the nol t]r aucl Inciia iu the east. The
Arabian Sea lies to the south of Pakistan. The Pakistarii teri'irory of i96,09G
square kilometers contprises of four distiuct geographical regiou:;. The northenr
highlauds - the I{indu Kush - are nrgged and rnourrtainous. The Inclu.s Valley is a
flat, alluvial ltlail rvith five major rivers donilnating the upper regiou, eventually
joiling tlte hrdus River flowing south to thc Maklal coast. Sfutclit is bounclecl east
by the Tltar Desert aud the Rann of I(utch, iurd on the west by the Kirthar l{asge.
The Daluchistau Plateau is vastly an iu'id laucl eucircled by mouutnin.s.

3.2 Pakistau is otte of the l0 rnost populous countries in the World, rvirh an estiglated
poirulatiort of 149.03 rnillion in 2003. The arurual populatiou glorvrh late cluring
thc recent yenrs (1996 to 2003) has been around 2.3 Vc,

3'3 Approxiinately 33Vo of the Pakistani population resiCes i.rr urban areas. I1e largest
urbau cet)ters are Kau'achi (estirnated population of 10 rnilliol), Lahore (estirnite4
popuiation ol 6 nillion) Faisalabacl (estiniatecl population of 5.4 nrilliop) arrcl
Rarvalpirtdy'Islamat'ad (e.stirnated nopulatiou of 4.3 mitLiou). Islaurabad is the
capitalcity of Pakistan rvith an estinrated population of 0.8 rnilliou.

3.4 Tlte cun'ent GDP per capita of Pakistau is approxinrately US $492. Accorcliug to
published reports of the lVorld Bank, Pakistan is labelecl as a lorv-inconrc 

"ou,uru.
3.5 Pakistan acliieved au arurual GDP per capita grorvth rare of 3.3Vo ftont lgg1-lgg?

rurd I'I4Vo durng tlte decade from 1992 to 2003. In terms of GDp, the secroral
structue of tlre Pakistaui economy in 2003 ivas 50.7vo services, lg.4vo
tttanufacturir:g and 23.6Vo agriculture. The annual grorvth rates fronr l99Z to 2003
for these three sectors were 4.5Vo,4.77o ufl,3.9Vo iespectively.

The _economic performance of Pakistan improved cluring the periocl 2002-03. ln
tlre fiscal year ending June 30,2003 ('Try03"), ttre cop grerv ro 5.1%. Tbe
relatively lilgh growth in FY03 rvas marked clue to strong-performance iu all
scctors of the ecoDorny: 5.3v0 n services, 7.7v0 n manuiacturiDg, 4. lvo n
agriculture.

Agriculture is an irnportant sector of ttre economy ancl employs about lalf the
labor force, aod accounts for a significnnt share of foreign eichauge sar.'ings.
Agricultural production also provides basic inputs for key industriei, including
textiles ancl sugar. Pakistan is the rvorlcl's fourth largest proclucer of cotton ancl
the economy depertds primarily on cotton aucl textile 

"*port, 
as a major source of

foreign exchauge ttnd enrployment. Cotton textile procluction is tlie silgle most
important industry, accounthg for about 467o of overall manufacruring altivity i1

3.6
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tiie c.ountry. Ot[er irnportant industries are cen]ent, veg.'taule oil, .i-:iliiizer, sugar,

stcel, macftiuery, tobacco, paper aud paperboard, citeiticals, a:rc] fcoc processing.

Pakistan is a cleurocratic country consisting of tvro houses of the Parliainent, tire
Natioual r\ssernbly ancl the Seuate. The heaci of the State is the Presideut, and tlte
head of tlie Covenuneltt is the Prirne lvlilister. The Supreme Court heads the
Judiciary. Aciministratively, Pakistan is divided into four provilces: Purrjab
(Capital is Lahore), Sindh (Capital is Karachi), Nortlt lVest Frontier Province
("NWFP") (Capital is Pcsltarvar), ald Baluchistan (Capital is Quetta)'

Pakistan eurergccl fronr fbur ycars of stringent lnacro-economic acljustnlents. TIte
govel'rultent tackled solne difficult econonric issues, ilcludilg Pakistau's
significant debt payurerrts. Pricing rvas broadly deregulatecl, irlciudhrg in the
eilergy sector, inport tariffs rvere ratiortalized attd reducetl significantly.
Pakistzur's central bank was granted unprecedentecl autcrnomy ancl capital market
pruderrtial oversiglrt was suengthened. These lneasures rvere taken to itttprove tlrc
generiil investment clirnate in tlte country.

A ccntral elernent of Prrkistau's ecorolnic refoltn process ltas been the effort to
fetluce persistent government budget deficits. The Federal Covertunent of
Pakistau has coutaincd the fiscal deficit to 4.6 percent of the GDP h FY03,
nrainly due to irnproveinents in tax collectiou and expenditwe coutrol. Tltere has
bcen a 15 pur'calrt incr'ease in tax revenue during the fust ten morttlts of FY03.
Total revirrue relative to the CDP incrcased rnarginalil; f1ern l7.TVo to !7.670 ttt
FY03 and total expenditures as percerrt of GDP fell from 22.8'lo to 22.270 n
FY03. The goverrultent's efforts to introdr.rce rvide ranging tax refonlrs and
pronpte fiscal tlauspareucy were also the contlibutory factors to deficit rerluction.
As a result, public debt, as a perceut of GDP, declined to 9IVo in FY03.

Foreign Dilect Iuvestrnent (FDD il Pakistau stood at US $700 rnillion in FY03 il
corrrparison to US $308 million in FV02. A significar:t22To of FY03 inflows rvere
derived fi'orn the sale of state-owned Uniterl Bank i-lrnited to a UI( and UAE
consortiurn Historically, the United States, United Kingdom, United fuab
Euriratcs aud Saudi fuabia have been Pakistau's rnajor sources of FDI investment.
Principal scctors- attracting such investment are financial services, oil and gas
exploration, power, trade, transport, storage and corrmunications, chemicals,
pltamraceuticals, fertilizers, and textiles.

Financial refomu introduced h 1990 have liberalized Pakistan's banking sector,
which had long becn dourinated by state-owned banks. Private Banks are
gradually playing a more significaut role. The Federal Govermnent privatized
tlree fornrrly natiorialized Banks, i.e. Allied Ba* Lisrited, Muslim Cornmercial
Baft Limitcd and Flabib Bank Limited. There ue 4l banks operating iu the
couutry of rvhich 25, are domestic, rvhile 19 are foreign banks. Thc State Bank of
Pakistau, the country's central bank, controls the money supply aud credit,
superuises the operatious of bar*s; adnrirristers the country's international
reserves, aud acts as banker to the federal and pr'cvincia! governntents.
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3.13 Additioli:il iiijbriuatioii r)u tlte siate oi tlie eccnonl), iti
I'akistaii Ecoiioirilc Sur.ve;r-2002n0$ publishcd by tlie
Surr.ey is available at the wel;site of the
lrt tp: //rvrvrv, I.ilrrnce. go v. pk

F;.lkistait i., a.,'.lii.ibie in
Murislr.r of rnalr:e. Tile
l ' 1u r i s t r y , , i  F i - naucc :

3'14 Pakistafi is a rltctnber of tite niail iuteruational arcl regional crgzurizatiops,
includilg the United Natious, the Or1
the Ecouonric Cooperation Or.gauizati
("WTO"), the Soutlr. Asiau Asscjciatio,
Irrtemational Tcleconununication I
Telccotltinttllity (API). The ECO, rvhose lbunclilg nrernbers ar.e pakistarr,
Turkey, irttd iran, grall[s a 10- percent tariff pre{'erence r-rn statutory rates lbr sornegootls' In 19)3, ECO rrpurberslrip was expilutlecl ancl Afghanisian, Azerbaijan,
aud the five fot'rrrcrly Soviet Ceutral Asiari republics rvere acluritterl to tlrisclrgattizatiott' Tire SAAI{C compriscs Inclia, Itai<istan, DarrglaciesS, Sri Larilia,
Ncpal, Bltutau, iutcl tltc lvlaldives. SAr\RC proposed a South Asial prefere'tial
Tratling Agt'cetncnt, n'lilclt bccame operatioual after ratificatiou by t1e nreurberstates lt Novotubef i994. The SAARC Goverrunents have sigrrecl an agreer'e't
ott Soutlt Asiu Flce Trade fuea (SAFTT\) on 6 January 2004. it," ,gi."i1ent rvillenter iDto force ott 0l January 2006 upon cornpletion of fonnaliies i'cludingratillcatiorr by allcontractirg siates. l'his agreenient shall super.cede tirg.sAA]lC
Preferetrtial Tracling- Agreetnelt (SAP'rr\). iokirt* is aiso a rnenrber (aloug rvitlIuclia and Nepal) of tle r\siatt Clearilg Union, rvhicli rvas fou'ded i' 1976 a'daiins at ficilitaturg tttultilateral payurcnts tluough ti:e use of currencies ofpatticipating coutttt'ies iir regioual-transactions in 6rcler to expand furtra-regio,altrade and save colrvertible foreign exchange.

Pakistan has uegotiatccl Bilateral Iuve
including the peoples Republic of China
the Rcpublic of Koreu, the Netherlaur

nvestors cau gencrally take cases to
Comnission ou Iutematiortal Trade Larv or to dre Worlcl Bank,s Internationalccuter for settlement of Investrnent Disputes or io the court of Arbitration of rheIuternatioual ciraurber of Commerce. Fakistal is a member of the MultilateralInvestrneut Guarautee Ageircy, an ann of the World Balk.

The Protcctiou of Icotouric Reforms /

3 .  l5

3 .16
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Conrparrics doilg busiuess il Pakistan are subject tc the Coitrpanies Ordinance,
1984, as arnended. Tiiis statute sets out the legal regirne applicable to the
ilcorporaiioD, operation aud teriuilation of compa::ies iu Pakistau. The Securities
& Exchauge Conuuission of Pakistan (SECP) is the adrninistrative entity
responsible for registration of companies under Cornpanies Ordinance 1984, as
aurended. Applicants should consult their ovrn professional aclvisors for furtlrer
information ott cornpariy larv requiremetts.

Tlre lncorne Ta.x.Ordhance;2002 is applicable on the cotttpanies corrducting
business iu Pakistan. To obtain nrore inforntation on Pakistan's taxation regime,
visit the rvebsite of the Ceritral Boartl of Revenue: itttp://rvrvw.cbr.gov,pk
Aplllicauts slrould also consult thcir orvn professiou.al ta-;lation ncivisors for urore
contplcte infonnatior on Pahistau tar requiretnents.

I'akistau has bilateral and/or double taxatiou treaties of agrcements rvith urore
tltau 50 countries, iricluding Austria, Canada, Genrtany, Indonesia, Italy,
Lebauon, Ivlauritius, Puland, Switzerland, Turkmetristan, Kazakintail, the Uriited
Arab Enrirates, Belgiunl China, France, Greece, Iran, Japan, Libya, Saudi fuabia,
Ronrauia, Sweden; Belarud, I{urgiuy, Jordan, l(enya, I(urvait, Malaysia,
Nutherlancls, Nigeria, Norway, Ornal, Philippines, Qatar, South Africa, Syria,
Tunisia, Uzbekistau, the United Kingdorn, the USA, Balgladesh, Demnark,
Fillancl, India, Irelald, South Korea, Malta, Sfurgapcre, Sri Lanka, Thailand and
Turkey.

3.  18

3 .  l9
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Overvierv o f Tclccornnrtrnications Sector

4.1

4.2

Tlte telecommunication sector in Pakistart ltas grorvn rapidly iu the past three
years ald offers significant oppornrnities in every segment of the
tclccornmunications ruarket. The Federal Government has granted high priority to
developing telecomrnuuications in the couutry to ach.ieve sustainable growth in all
sectors of the cconomy.

Pakistan has irternational connectivity with other countries tfuough rindersea
cables, satellite links and terrestrial cables. Pakistan is linked to Southeast Asia,
the Middle East and Western Europe by the SEA-IvIE-\YE-III submarine fiber
optic cable. Ar older submarine cable linls Pakistan with UAE. ln addition,
Pakistan is negotiaring for participation in the proposed Trans-Asia Europe optical
fiber lhk that rvill coilrect China with Europe via countries enroute, and the SEA-
ME-W1-IV uudersea consortiun

The telecorumuuicatious sector in Pakistan has shorvn significant growth in the
receut years, holever, it still lags behind many of its comparable economies in
lenns of flxed liue derisity (numbcr of fixecl phones per 100 inhabitants), mobile
penetraiion (number of mobile subscribers per 100 inhabitants) and internet usage.
Due tu the fact that there is a substautial population that is devoid of
telecon-rmunication scrvices, there exists au enonnous potential for grorvth of
telecon ununicatirrus in the country.

I
T
I 4.3
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Tele<.lensity
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+SouthAfrica
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1992  1993  1994 1995 1996 1997 .t998 1999 20oo 2oo1 2002

4.7 Itt li'e witli thc global trends, thc rnobilc cellular sector of pakistan has sh'wrrrelatively stronger growth than the l.rxe.d lile telephony. pakista' curreutly 'asover 3'4 r'illio' ccllular subscribcrs, the 'urnb.iorluurcribers lms increasedtlfee-fokl iil the past'tlree years bui there still exists 6ig1 6emand for mobilecellullr comrnuuication services in the couttty.

The iutroduction of cpp reginrc ald srart of operatiors b1, U-fone faclitatedgro't'h uunrbcr of subscribers. Trris fact is iu,ri.atJ initr. ng*. berow:
Growth of Mobile Subscrfuers in pakistan

(2.1 t\4 Increase In 1B months)

Soutcc: ITA



fllarket Sltars of l.lobiio Operatarc In pakistat:--

Source: l.fA, Decctubcr 200J

U f o n 0 l  O %

, a
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AivlI'S to GSIv'I, and plaus tc deplo'v' CSl"'l cairacit;i ior I rtriliiori
subscribers h vear 2004 and attotlter 2 uriiiierl dur:rtq year 2005.

If ir'i CL (lVIob ili ttlO
(l) I'lvICL }r{obilinli lauuched its GSIvI ne.trvork in 1994. in June,

2003, the company bccame the largest single opcrator in Palcistan.
The company has cell sites covering 55 cities and torvrrs, and plarrs
to dciuble its cell sites in tlte ucxt trvo years.

(?) PMCL lvlobililli operates under tlte co;rsutrrer brancl lvtobililk and
is 90o/o owncd by trgyptian teleconr opelatr)r Orasconl

I''['NIL (Ufone): Pali Teleconr Mobile Ltd. is Pakistan's fourth rnobilc
opcrator anrl second GSNI 900 operator. It launched services in Januaiy
2001 undel tlie Ufone brand. At the end of 2001, it had 1,ll ,l ll
strbscribcrs and a market sltare of l5.l7o.It curreutiy has over 550,000
subscribcrs, aud is building capacity to add one milliou tnot'e. Pak
Telccom Mobile Ltd. is a rvholly orvucd subsidiary of PTCL.

Fixed Lirrc Tclecortuttunication Service I 'rovidcrs.

Pakistl!_Telecornrirunicatiorrs Compnny Liurited ("PTCL"): PTCL is
the'iucuntbent service provicier for thc provision uf Iocal (i'ixed line), long
distauce and intcmational telecormnrrrricatjons. PTCL provides service tcr
uplrroxinrate|y 4.9 million access'lirtes, an incrcase of tuore than 1.5
nillion silce 1997. Previously, Pakistan Telecomrnunicatiou Corporation
(PTC) was converted to a public linrited company n 1996. It is nrainly
orvned by the Federal Govertunent, rvlilch controls 887o of PTCL shares.
Tlrc reruaining lLTo of PTCL sltarcs are listed ou the I(alaclii Stock
Exchange. 

'fo obtain more infonratioD about PTCL visit its rvebsite:
I rttp://rvwrv.ptul.compk

Natiorral I'eleconrrrtunicatiort CorD oration ("NTC") : NTC rv as fo,rmed
in 1996 to tneet the telecornrnunicatiou requirements of the Federal
Govenunent aud uational defence forces. It has nationu,ide fibre-optic
backbone infrastructure. To obtain rnore information about NTC, visit its
rv ebs ite: httplZUfVfryUlc.gA.L!k

Succial Conrrrrunications Orqanizttion (('SCO"),: SCO rvas created irr
1976 as a turit of tlie Pakistan arnry's signal corps. It provides
telecourmunication services for Azad Jatnntu & Kashnilr and Northem
Areas. SCO operates a netlvork of approximately 63,513liles. To obtain
runre ilfornntion about SCO, visit its rvebsite: lrttp://rvrvrv.sco.gov.pk

I'aytlltones: The payphone market in Fakistan czur be divided ilto
uunarncd payphoues (typicully located outdoors) and Public Call Offices
(l']COs) which are supervisetl, indool tennhals (typically in post offices,

1

t
t
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s l lopl . ; ,  i jchr ' r l  s iai ioes and i losui i : l ls) .  Iot i l  i ' rces cr:1, ,  accep,.  pre- j la ir  r
cu'cls. Tlic nurttbcr cf PCCs rose fr..-rnr 5,21t\ in 19g5 to ?7,710 il iur:e
2003 atd 1,41,584 in 2003.

e.  I r r tcr t t t l  Qcn ' 'ces

(l) In line rvith the lrederar Go.reruneut irclicy cf expanilirrg
Interuet access t.lu'ougho.t tlrc country, tlrere i.s clii.eclt'digital 

Iute*et conlectivity in 1,g00 cit ics ancl tow's.
customers alc able to make flat rare local calls (131

' service) aud rcach their selectetl Irtenlct Service providers
(ISPs).

(2) To prornote broadbalcl Intenrct services in pakistan, the
Authority reccrtly dirccted prcL to en[cr i,ro agreerne'r.s
rvith ISPs for the pro'isiou of Digital subscriber Lirre
(DSL) services under certain conditious.

(3) cumently, rhcre arc unre rhan 70 active ISps in pakistau,
rnostly iu the four ruajor cities of Islamabacl, ltarachi,
I-alrorc and Pesharvar..

6.1 Ilequ ll to n' Fnrrrren'o rk

Prospcctive.Applicants shoulcl fauriliiuize thenxelves uiith tlie regulatury
iutd institutional fratnervork for the regulatiou of telecornurunicatious irr
i'akistau' Thc sarre is availabre at the pakistan Teleconrnunicatiou
Autholity' s rvebs ite at rvvru,,pta- gov. pk.

Pakisiafl ttndetlized its rcgulatory frarnervork for telecorununications irr
1996. The Authority was established as the sector regulator, and the
Frequency Allocation Boarcl was constituted to uriog" the raclio
frequency spectrurn Since theu, further chauges have occurred in 2000,
rvheu the Pakistan Telecoriu'uniuation Rures iurn iuto force, ancr morl"
teccntl.v_ i'' preparation for the liberalization of the sector with tire g.*iiug
of tren' Licences.

a.

6.2
force in 1996, aucl .ortain- thtfollc,G

7996,. The Acr carne into

EstabLishes the iustitutioral framervork for, aud the mai'pri'ciples
applicablc to, the regulation of telecornrnunication activities.

Establishes a I icens i'g regime fo. telecorru'unic ation ol)erato r.s.

t ion
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c. L,stablishcd the Authority alcl grurter-l it powers to issue e:tci eufcrce

liceuses, regulate tariffs, dctemrine inLercorutection rlisprllcs, aud issue
rcgulutions in support of its llorvers aud futlctions.

d. llstal-rlishcd rirc Boatd, r'.,hich is clrruged rvitlt atocatilg arxl assigning

r Lrdio lrcquotlcy spectrulil resources.

c. .A.uthorizcs thc Federal Governnrelt to malie rules to irnplcmertt the Act.

Pakistur l 'clct:ornurunication l tulcs, 2000: The Rules, issued by the Fedelal
Govcnuuent in 2000, establish regulatory requirements for licensing,
irrtercorilectiou, P'|CL tariffs, procedu'al matters and appeals.

liequlal!on:;: The Authority has the power to issue regulations relating to its
porvcrs arrd perforruallce of its functiorts under the Act. Regulations ltave beeu
repaircd to iloal with holdirig of pul-rlic hearirtgs on specific lnatters, license
application process, criteria for grantilg licenses, quality of service, cornplaints
agairrst licensces, tcrminal equiprnent staticlalds and approval, nuntberiug,
univcrsal scrvicc, prourotiou o1'coutpetitiott, fees to be chargecl to licensees,
cstabiislunertt of ad.risory comtnittecs atrd rugional offices of the PTA.

I'rotiolccl /inrentlrncnts in the RegulatotT Fratttervorl<: P'lA platts to update
thc regulatory frarnervork stlrrulsted by tlie lxed linc teleconttnutticirtiotts
Dercgulation Policy and the tvl,rbilc Cellular Policy.

Institutional Franruvorl<: Thc tluee key compollents of the institutiortal

franrervork are the Ministry of Ilfomratiou Teclutology, tlte Pakistau
Telcconununicatiou Authority urd the I;requency Allocation Board. Tltese are
bricfly desciibcd below:

I\{iriistr-v of Inforrrration Technologv (("[\IOIT"): The lvlinistry of Informatic'u
Tecllrology (Infornration Tecluology aud Telecomtnunicatioris Divisiou), is the
Fedelal Govermncut departnrent that oversees the telecoliluunication sector. Its
functions, inter-alia, include:

Plepu'atiou uf an overall integrated l'lal as rvell as formulatiou of policy
for tlie development and irnprovetncnt of iriformation technology,
includiug furfrastructurc, in Pakistan.

Co-ordiriation with tltc Provhcial Govemments, autoromous bodies,
private scctot, intemational organizations and foreign countries in respect
of informution tecluro logy.

Plarur.iug und policy niakilg cover ing all aspects of telecornmuuicatious
excluding radio and television.

Itel;r'escuting Paliistan before the hrtcmatiolal Telecorrununication Union
aucl oiher iutcruational bodics in the telecomutunications field.

6.6 .1

i l

c .

d .
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e. AU lriatters relati11g to Fi'CL, PT.'i, FAD, 1r{TC, TLD. CTi'
'felecomnuitications Fc'.nrlation aud tite Special Teir:cotntnunicatictts

Organization.

Notc: To obtain ntore infonnatiou about tlie Ministrv cf l-rrforutrr.tiotl

Tecl rncrlogy, vi5it its website : ltttp://lv wrv.nro iit:go v. pk

6.6.2 Pakist:rn Teleconrntunication Autltori tv (( 'Thc Autltori tv' l :  Tl ie
telecornmunication sector is regulated by the Authority, atl independent
admiuistrativc ageney governed under the Act and reporting clirectly to Cabinet
Division.

Rcgulating the establisluttettt, operation and tnaintenance of
telecomrnurfcation systcnts atrd tlte pro'risiou of teleconmunication
services in Paliistar;

Receiving and disposirg of appiicatious for tlte use of radio fiequeucy
spectrum;

Deteniiinilg intcrcomtection dispul.es bctrveett operators;

hrvcstigating and adjudicatilg ou cornplailts against licensees; and

. respect to international tclecomnrurrications.

Nol.c:'fo obtail rnore infonnatiou about the Pakistar Teleconununicatiorr
Authority, v is it its website : http://rvrvr.v. pta. go v. pk

6.6.3 Frcqrrt 'ncy Allocation Boart l  (((TIte Board"):

a. The Board allocates and assigns radio frequency spectrun to licensees.
It has preparcd draft regulations (the 'Frequency Allocation
Board Regulations, 2000"), that rlefile the procedures for the allocation
and assiglment of radio frequencl'spectrum These draft regulations are
not yet irl force.

b. The Board is currently rcvierving tlte regulatory frarnervork pertaining to
radio frequency spectrum, including the Boarcl's orvn responsibilities ancl
functions. This revierv may lead to changes that rvill be irnplemented later
h 2004.

c.

d.
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PAR'ilJU - trtitidine Froccdurc and Auction Process

Thc i\.utlroriiy rvillnotify the'1,re-clualificd Appticaotr';by letter, fax, or e-r1ail
ott l5u'iVlarch 2004 stating that its Eol has been acceptecl autl it is entitled tq
Participatc il tlte biddilg piocess subjecr to the subrrrissiun of eanrest nbrey.

Pre-qualified Applicauts may raise cluestions aud queries in rvritilg tlyouglr
lettet, fax or ernail [o tlte Authority concenriug this IJV|up to two rveeks followi'g
the date of issuance of this clocunterrt. The Autl;ority rnal' not respoucl to cluestiops
iurd rlueries reccivcd after trvo rveeksperiocl.
'l 'hc 

llidtlilg procedure and auctiou proccss shall be as follorvirrg:

Lr.

The biddilg proccdule atd auctibn process rvill be conrJucted in two
rounds, the lrst round rvill be through sealccl bicls arrci tfie secopc] rouutl
tlrough open outcry.

'I-he 
Authority will seuil out iuvitatious c,u 15e lvlru.ch 2004 to pLe_

qualilietl Applicants-foi subnrittilg Bicl Emiest nloney of us Dollar l0
lvlillion (us reu Million ouly) or pak Rs. 575 Milli'n (pak Rupees five
hundrcd attd seventy fi1" ruillion orrty). The bid eamcst ruoney ca1 eiilrer' lrc dcpositccl i' US dolra's or iu pak Rupees. The payrnc't of trre earuestr'o,cy t<; tlre Authority is requirecl to be cleposiieci tlrrough lormalbanki'g cha''els iurd shourcr be rcceiveci by tlie nuiro.ity by way ofcredit i' the dcsiguatecr biurk accourt o[ trre nutr,uiity rry izrt, ap.it 2004.

Tltc cat'ncst n)orey of thc successful biclder(s) rvill be acijustecl towarcls t1eAuctio' wir,'i1r price (License Fee) rvhile the ea'rlst rruley of thetunsucccssful bidders shall be rerurned withi' thirty (30) workirrg a*r-o,tire Biddi'g date with'_ut beari'g *uy riabiiity ,o*or,tr" ili";;:indexation, inflatiorr or cleflation.

c .

e. Tlie bidtling wili be helcl at I
be notified.by tlre Atrthor:itl

::fl:::Ti 1:".,oT1, cac' pre-qu*mi.a ;ppri;arrt-ri*il"u" auowed roparticipate il the Biclcling p,u".ri.

I ' "worki*g Da1r" mearu fr{orxray (o sftrurday, excluding public holirrays.



c .

d .

e.

t,
b '

h.

t
J

8.

I
I
I
I
I
t
I
I
I
I
I
I
,l
t
I
I
I
I
t
I

l 9_  l o  -

Firs t  l {nu l r r i :  S icn led b idd i r rs

a. The.liutltority *uuitl iuvite the pre-qualilled bidcleis ro lile the bids for the
liceuses. Thc pre-qualified biddcrs shall subrnit sealec, bicls oii prescribed fonrr ql
April 14, 2004.'TLc sealed bid fornr is placcd at Annc.r 'E' ru tiils IM. First roun4
oi bi*.lding slrall bc helcl at 1000 lrou.s

'l'hc 
r;caled bids shall be droppcd by the Authorizeri Reprcseurative of t5e Bidcler

betwcctt 1000 hours ald 1100 hours I'S'f on the biCcling ciate i' a sealed lnx
rcserved lor ilris pulpose iri tire presence of tfie Biclcliug Con'rilttee. T1e bitl slall
bc uttc<litditional, ilrevocable aucl valicl {br at ieast sixiy (60) ,uort i,,g 6ays frorr
the d.r[c oI '  sultnt isl; ion.

'l'he 
bids shall be typed or rvlitten in ilrlelible ilik and shall be signed by t1e

Autlr'-rr ilcd Rcirresenl.ative of the bidder. Thc runounr of Birl slall be i1 nrultiple
of nrilliou US Dollai aucl invaliably rvrittcrrr both in rvords ur*l figures.

Tlrc tiid shuli ccutai'uo aclcritious, *lteruatiurs or o'iissior,q. Au] such Bicl may
tre cartcelled/rcjcctecl by the Diclclilg Conrnrittec.

A Il;d slrall bc retuntcd unoperrccl if:-

( l)  [ t  is |eccivtg by the BidcJing Cuiirrnittc:e afrer, 1100 I lou.s pST on 140'
April2004, thc deadlinc fixccl by thc A*rhoriry for tlie ."ir,r,irrr; of Bids:

(25 ' It is uot subrnittccl by thc autlrorizccl representative rr,Iro is lolclirg flespccial powcr of attorney; OI{
(3) The eanresr nrc'ey of us Dolrar l0 lvr o'pak Rs. 575 M rras uor lrcerrdcpositcd rvithin the stipulated t i lur:.
Tltc Bidcicr shall not bc able to rnodify or. substitute thcu. Bids after the Bidsubrnission.

I he top 50% birlclers rvill qualifi' lbr the sccoild rourc] ol biclclirrg. Aily bidder

;ii::T;:::1,f,i:.'"' 
is notress tirau 8070 0r trre rrigrresr nic srrarr arso quarifv fur

'fhe 
Ilids rvill bc opcrred by thc Cormrittee consrirured by l|e Autlority for tlrisput'posc.

Thc Corn'fttee wourd be rcspousibre for proper co'duct of trre Bidopepirrg process. Iu. ca.se 
- of auy clispute, ,t,. .Jr*.iir.. slall refer their.eco'"entlatioirs to trre Authority whose decisiou stral be fi'ar.

't-lte 
Biddirtg Coinnrittc_e.shall opcn sealed Bids iu frout of t5e r\u1h612sdRe'r'cserrrarivcs of trrr: Ilidders.:'r.'iJoinL: corn'rii". ,ri.r, arurounce:

( l) Bid Pi.icc ol'each Biclcler



(2)
(3)
(4)
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I{ighcst Bid

Qualified Biddcrs for the uext rould
Timc for reassembly for the Secottcl Rouad

All the Authorizecl l(cprescutativcs shall sigrr a profonna confinttlrg that all tlic
Bids arurouuccd arr: correct aird true.

The liighest Bid rcceivcd il thc Ilst round shall ircconte the reservr:/ floor price
for thc second fourrd.

9. Sccorrtl Rounrl: Oncn Out-cry:
secoud round of bidding:

a.

b.

The foliovrirrg proccdule shall be followed irl the

Each successful bitlder of the fu'st round rvill be issued a card to identifv hinrselt':

f'he auctiou shail bc based on au opeu outcry ou the szune date, the sarne Veuuc
arul thc tiurc arurounced by the Bidding Cormnittee.

The biddcr sltall cry-oLrt his bicl aud rvrite it ou the prescribed forniduly sigued by
the Authorizcd Relrreseutative aud harid it over to the Biddilg Conunittee. Tlre
bid fomt for secoud out-cry rouud is placed at Aurex 'F' to this IIVI,

The Authority shall contilue the opeu outcry auction until there are no furtfuer
Bids.

Each subsequeur bid ilcremenr shall be in nrulriple of us$ 1 Million.

Alter cach did, the bidding ancl Biclcler' cletails rvill be recorcleci before the lext
Bid;

Wlten tltcrc are tto lurtlter Bids, the Bidcling Conllittee sfiall arrnource t5e
Auction Wirurirtg Plice ancl the names of the top two Biclders. Tlereafter t5e
Itighest Biddel will be asked to select one of the available Lots of frecluegcy
spcctrunl The selection of tJre highest Bidder rvill be recordecl.

Tlte sr:cclld highest Bidder will be askecl [o rrntcir the Auctiou Wiruring price uul
if he agrees, he shall qualify for the secoud License.

- In case tltc second highest Bicltier is ulrvilling to rnatch the Auctiou Wirurilg
Price, tlte secoud License shall be offered at thciarne price to the other Bidclers i1
order of their bid amounts, i.e., fi'our higher [o lower irntil Auction wilnilg price
is tnatclted. If uo othcr Bidcler is ready to rnatch tJre Auctiou Wirurilg pri^,:e, t6e
Biddilg session will be closecl with the arvard of only one liceuse.

d.

e.

f.

h.
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If tlic l;ccond or .suitscclucnt Bidtlcr agrees to nrai,;h the Ar.rc:tiolr Y/iiurilrg price, lre
will bc askcd to sclcct oue of the r:enuinilrg Lcts of frequency spectrusr Tireir
sclectit-rtt will also be t'ecorded and the auction rvill thel be cleclaletl closetl.

Each oue of the rvilling Bidders shall de1'o5it i:r pTA Cesignatecl bank accoulrt,
257o of the Auctii-ru Winriilg Price (License fee) after acljustrlrcnt of t5e Bid
Ilantr:t rnoiley withiu teu (10) ivorking days. Each rvi6ing biclder sSall deposit
rernairring 25% of tltc r\uctiou Wirurirrg Price withit fourty (40) rvorkilg ,nuy,
li'ortr thc Bidding Dare. 

I
'l'he 

rettrairwtg50'/a of the liceuse l'ee shall be paicl rvithin tel (10) years il equal
attnuitl irlstaltients in US Dollar or its equivalent iu Pak Rtrpees to bc co'vertccl at
tlte fT selling rate of National Brurk of Pakistan or the clay precerling t6e clate of
Paylllent. A clause to sccule thc payrnerrt of remalrfurg 5b% of t6e Liccpse {'ec
shall bc iucluded in the License couclitions.

If both or eitltet o{'tho wiluring Bidders Iail to uralie the J)aylueuts as refened irr
subclause (ll) above rvithin the stipulated tirue, the next highest bidder(s) i1order.
of thcil Lrid(s) rvill be offerecl tlre Licerse(s) orr the sarne Luction Wilriing pr iceattd ott thr: siline tc:'lils artd ctxditious. If rro Biclcler is fourrcl reatiy to nr,itcl Llre
',l:::l:t, Winrrirrg I't'ice, the Bicldilg sessiorr rvill be closetl rvithoui a*arclirrg ,,rry
l tcc l lsc.

il
ry

rlr .

l l . , l

p.

l 'hc ,{uthority shall Iblfeit the l-litl caurest nroney and
llorrr thc clcftrultirrg bidcleL(s).

f 'he l icerse slral l  orry be issued afre' payrrreut of 50%
fburtl, (.10) rvorkirrg ctays fronr the Dicljiuu t)ate.

ai l  other au'toul l ts received

of the License I iee wit lr irr

to obtain t l le
Altcl the aulorxlcclnent of the highest Bidder., uo fiuther offers
license shall bc eirter.taincd by the A-uthor.ity.

10.'
Sgqtt,,ttltc.glt!: The A*tlority rray, o'
Conunittcc, tlisqualill, any Bitltler aut.t forfcit itq
bclow:

tlre recouuneudatiou of the Biclin,:
nx)ney for uy of the reasons set orii

a'i If a sttccessful Bidcler abaitdous the bid or fails ro pay 25 To oftle licerse fee wit'irr

t?ii:J;t:,:outt 
da;rs .r reruairti'g 25eb t+,ittitr rirr'r,v (40) workir,, *r, rror' tne

ll. Inaccuracy oi' r'isrepre se'tatioll of a'y facts i' a'y part of the EoI.

c' Illegul coirduct iu tile i3id p.oceclu'e iurcl auctit.'r pr:gccss or i'rproper attelnpts toi'fluc.ce i'c outcoure, rrr delay or.clisrupt ,ir" pr.o"=rl.' 
i 'urs 'r uttproper at



d.

.  a t.  L L '

A1y "curTupt practicc" tlrcanfutg thc cflering, giv,ltg, ,"r",u*, or sciiciting cf an,v
tbing of value tc.r influeuce tire action of a pubiic official iri rclatiorr to licerisiitg
process provicled in the IM.

Auy "h'audulenl prac{.ice" or lnisrel)reselltatiou of the facts in ot'dcr to ittflueucc tire
rcsults ol'the liceusing I)rocess established by the Inforniatiolt lvlenrorandutu

Infonnntion Prnvit lerl  by t l te Autltori tv

ll.l The infomratiou contained in this IlvI and arty otlrcr information providcd to
Applicants during the Application process, in rvriting, is iutended to aSsist Bidder
in the preparation of theil Bids and shall be bhdilg on theur in the course
of biddiug/aucliou.

ll.2 The Authority has urade aud will coiltiuue to make reasonable efforts to include
accurate and current infortnatiou itt tlie llvl and in zury other docuruellts provided
to tlie Applicauts. Ilowever, neither the Authority nor any of the agencies,
etnployces, represeutatives, advisors or cousultants shall have ally liability
rvhatsoever to iuly Applicant or auy of its shareholders or rueurbers or any other
persoll rcsulting frorn use of or reliauce on auy of the information so provided.
Applicants at'e encouraged to uudertalie thch' orvn verificaticxr of any ilfonnatiolr
supplied by thc Autlrcrrity prior to u.se of or reliance ou that furfortrration.

Othei '  Colunrunicirt ions

'ti.t All cleliveries, notices or other corununicatiors macle to Applicants in
colutectiott with the Applicatiou process shall be sent by fax oi eurail or
persoltal delivcry to thc coutact office of the biclcler(s) /Appliczurt(s), as
specified by the Applicant to rhe Authority in his EOL

t2.2 All dcliveries, uctices or other communications macle by Applicants to ttre -
Authority il coutection rvith the Apptication process shail bb r.of Uy fax, E-mail
or persoual delively to tlte officers rnentiouecl at the acldress meutioned in para
2.3 of the IM. i

'12'3 lle Iliclclers are expected to c:alefully examiue all iufonnation, furstructious, arrcl
iumexes giveu in tiris [M. '

Confidenfiality of An plications

13' I Tltc Autirority shull ttnke all reasouable efforts to ensu'e conficle'tiality of t5e
iufolrnatiou provided by the Appiicauts. Florvevei'ueither the Autlrorityuor a1y of
its agencies, etriployees, Representutives, aclvisors or consuhants shall be liable inally rcspect rvltittsoevcr to alry Applicaut ol ury of its membcrs or representatives
for damages or ltarm resutting fi'onr a failure to lnailtafur suclrcoufldentiality.



16. Miscellancrrus

t6.2

16.3

r6.4

Costs assor:i:rtcrl rvillr Ritl arrrl biddinq: The Bidders sirall L'ear all their costs

associatccl rvitl tle preparation ancl suburissiou of their Bids and the Authority shall iil

no case bc rcspoliibll for these or aly otlter cost"s, regardless of the conduct or

outcome of tlie application process.

a )

lfie Authority rescrves the rigltt, in its sole discretiott, to take any actiou,

ilcludilg anrendnrent in this IIvl, which it considers necessary to ellsure that tlre

Bid process occurs fur a fair, opcn aud transpareut Inallrer, irt accordattce rvitlt larv

iind cliscoulage collusion and predatory biddiug titat trny block the entry of

potcrrtill birldcrs itttu tlte bidding/atrctiott prtrcess'
'Ihe 

Authority lulthcr reservcs the riglrt to urodify or tennfutatc the Bid procelis at
any tilne in its sole discrbtion. In such all evenl eanlest llloue'r' would be returned
to t'he Biddcr within thirty (30) rvorkilg days without bearing any liability.
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t5 .  r

t5.2

l6 .  r This M urd any Liccuse issued pusualrt [o the l]rocess atuoriucecl herefur shall
be exclusively sul,ject to, aud ilterpretecl in accorclauce rvith pt'ovisious of the
Act, thc RLrles aud tlie Regulations issucd tltere under.

Auy.clisputc, coutrovcrsy or clainr auising r:ut of or iri courection with this llvl, ol
tlte tu'eacl; ternilratiou or il.ralidity therer.rf, shall be settlecl by the Authoritl, ancl
its decision shall be tural.
'flre Bid process, thc accompauying docutrrcuts, aud ali correspondence relating to
tlte ploccss arurouuced Lr this IM shall be suburitted in English larrguage.

The Autholity at all tilnes shall reserve the liglrt to change, alter, rnodify, anteud,
sup1.'lctncnt or replace any or all of the Bidding procedure before the Bidding Date
aud such change, alteration, nrodification, amendment, supplemental or
replacetirent shall be comnunicated to the llidders aud bcconte au iltegral part of
tlrc i3idding prttceclure.

No sttit, prosceution or other legal proceedings shall lie against the Authoriry or
atry tnetnber or eutployec of the Authority in respect of auything clone or inteutlecl
to bo clore by the Authoriry in good faith in connectiou rvjth this IM.
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SealcC llitl Forru

[Note: To bc pl irrtcd oir t l ic Lcttcrhcatl of thc Bir ider rtrt t l  signctl caclr l luge b1' t !re Author iztr l
representativcl

The Director Gcncral li-iccrrsi rrg ),
Pakistan Tclccot tttttu I r i clr t io tt, '\u thor-ity,
F-5tl
Islanrabad

Dear Sir,

Ilt ternrs of thc Liibrtrnl,iotr ii ' leurorarrdunr clrtctl 1l' l ' ltcl-rruary ancl ati,Jeuclurrr clatcd 9th N{arclr, 200,t
for dre issuattcc of I' lobile Ccllular Liccmc Qrerciualicr "thc Licerrse"), we hcrebl' pro.ride t5e
lbllorving ilrlirrruution ancl doculncltts ai required:-

I '  Oul ut tcottdi t ionalattd i t ' tcvocablciui t ia l  bid fort l re l rrst  rourul  for t I r :  Licerrsc is USD I i ruert
IJ i t l  Att tot tnL ln l t igurcsl  ( [ Inscrt  l ] id Arrrount Irr  \Vort ls ' l ; ,  ivhiclr  shal l  be vat id for s ixtv
(60) t luys 1l 'o irr  thc date of Rid subrnissiorr.

2.  Battkt :r 's ccrt i i ' icatc /  cert i l icd copy of tested telex /  SWlf.T iv lcssage rJateC [  ]  evi t lerrcir ix
retttittattcc of tlte I-arttcst lrloney anrounl of [Irucrt .r\rpourrt crf Eurpest ]\,loncy in USD oi
PKtrl

3' Spccial I'crrvcr of Attoruey to participatc irr biclding procers in favour o1' [Irxcrt Nunre Ol'
Autho.izcd il.cllrrsc'tatil 'c] duly sta'rpcrl and notarizecl;

we hereby irrc'oc'blv u'rr uucolrclitiorxrlly agrcc as follorvs:-

(u) l 'hat ive ltave carclully oxaruirtcd thc hrlbnrution l\,lenroranduru rnrrle available ancl all such
. othcr ttutcrial, ifl lbrnution attd docuntettts as we have comitlelcd rrecessary or aclvisable arrd' Itave cortductcd our irtdcpcrr,Cent legal, financial alrl geueral duc diligcnc. itr,i.r, *, ;;;tj;;

to be atlequatc fbr the pui.por" of our bid.

(b) That, iI reitcrat.iott of tltc Lcrltrs of l.hc Irrtbrrrution lr{cmorlndunq relcase arrd forfbiturc of t]reEarlest lt.loucy is ucccptablc.

(c) Tltat we woulcl nol bc eittitied to rcccive auy intercst / nnrl<.-up whatsoevcr, o1 the Darnestlvloney rvhct-lrei our.bid is accepted or rcjcctetl.

(d) 'ilrat 
wc itaYt: elatttined the Iirfornration Mcluoraudunr rnd rve unconditionally anrlirrevocably agt'ec ald accept the tcnns and condiriom menlionerl therein a'd each and everytertn ald cotrdition lnal' be comiclerccl as having been .repeated hereiu as eur expressagrcetnelrt.

(e) That wc uttclet":tantl aiid ackrtolvlcrJge that ueithcr Govcrmrent of pakistrri 'or the prA nor'any of thcir rcsllccLivc etrrployees or advisors/consultants, etc,, shall be liable to reirnburse orcotltltcttsatt: tts for auy losscs, costs or cxpcnses ilrcurred by or on behalf of ourselves ilr
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evaluat i t lg  or  act ing upon thc Lfonrut iou lv lcn ior lndul t t ' : f  o t l lc r i ' ; ise i ' t  co l t i tcct ion rv i t i r  tLe

bidding/auction.

Yours faithfully,

For artd orr bchalI  ul '

Irscrt ttitrne of I]itltlcr.l

Autlrorized Attorlrey Official Seal or Stittnlr
(As per Spccial  l )ol i : r 'o l 'Attort iey datcd )

Iniert all ntcnrllers of corsoltiunr, if applicablt]

WITNESSIlS:

l .

2
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Annet'F'
Paliistau Teleconulu nication Authori ty

Auction of Mobile CcllularLicense 2004
Bid Fomr for Sccoutl Rountl (Out-cq-)

of Cornpaly

that tlris bid lbr cellular nnbile license is uncouclitiorral, ir.recovcrable ancl is;t160; .1,,1,5, arrtl all cotulitions of the sealed bicl ii.e. Ro-und I are also-birrrling whercurg w

S ignature o f Author.ized
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Telecommunicat ion De-Regulat ior t  Pol icy

Economic Landscape:

i . 3

Locatecl  in Sor-r t l r  l ,s ia,  Pakistrrn is one oF t l re mi icr regiorrr i  ec,: 'ncmies ant l

among the 10 most populous countries in dre rvorld rvitjr a poprrlation base

of 146 rnill ion. The country is nearly For"rr tinres the size of United liingdorn,

and has Iqdia, .t\tghanistan, Iran and China as its neighbours. 'fhe 
econorrry

oF Pakistan is primarily driven by agricLrlture, 
"virich 

accounts [or t]re largcst

share of GDP, contributing about 25'Yo to tlte cconom'7. Pakistan is one oI

the world's largest producers oF rarv cotton, rvhich scrves as the input to

drive tLre textile industry - the mainstay o[ industriai activity in Pakistarr.
Pakistan's per capita income J)er annum is about US $ 492.

The Goyernment is committed to revitalizing thc econorny ancl to
demonstrate its commitment to business friendlincss thror-rgl-r internationally
acknowledged fiscal policies, good governance ancl transparency irr rnanaging
Government affhirs.

Telecommunication de-regulation policy ("Policy") has beerr prel)xred in line
rvith Governntent's objectivc to cle-regulate and liberaliz:e vlrious sectors of
the economy. The Policy applies to operring up of the fixecl-line
telecommunication sector. fhe exclusi';e riglrts oI pakistan

Teleconrmunication Company Limited ("PTCL') to provide basic telephone
services (local, long distance, international and leased line services), rv[ich it
enjoyed under The Pakistan Teleconrmunication (Re-Or.ganization) Act 1996
("Teleconr Act 1996"), have expired since 31" December 2002.

1 , I

1 .2

) Telecommunication Sector of Pakistan in 2003

Pakistan has made steady progress in expanding telecommunication networks and
services in recent years. Key features of the present teleconrmunication infrastructure
in Pakistan are:

2,1 PakistanTelecommunication CompanyLirnited (.,pTC1"y

2.7.1, PTCL is the incumbent service provider to. prouirion of fixecl line
telecommunications. Established as public limited compalry in 1996,
PTCL is 88% owned by the Government of Pakistan. It has shorvn
impressive grorvdr in the past 5 years and man?ges a well-developed
domestic telecommunication infrastructure of :4.85 -illion access
lines (|une 2003), nationrvide fibre-optic backbone and international
commutrication through sub-marine cable (Stv{Wp) arrd satellite links.



2.1. .2

! .  L . J

PTCL has installed more thatr 1.5 million ncw telephcne lines stnce

June 1gg7. As a result, teledensiry (clefinecl as tl-ie trumber of
'of..^,ionol 

telephone li.es as a percerltage c:f popule.jon), at about

Z.1Yo, has increased bY 6% Per Yexr'

The telecommunication nehvork is almost entircly cligital.

2.1.4 As a result of t.ariff rebal'.rncirrg program initiated by the Goverttrnent

in 1997, the prices oI Iong distance and intemational c:LIls h:rve been

significantly reduced in recent years'

Nationzrl Telecommunication Corporation ("NTC")'

2.2.11 |Jational Telecommunication Corporahon r' ', 'as forme'J in 1996 in

<trcler to meet telecommunication requiretnents of Governmetlt ancl

Defence Forces. It has nationrvide presence r'vith a network o(12,000

customer access lines and tratiorrrvicle fibre-optic backbone

infrastntcture'

Special Comrnunications Organization ("SCO")

2t3.1, 
'fhe 

Government created SCO in 1976 and gav<: it the task oF

installing and maintaining telecomnrunica-tion facilit.ies in the entire

l\zad Jan-rmu and l(ashmir ancl Northern Areas. SCO operates a

rteKvork oF60,000 lines in its territory' '

Cellular Mobile TelePhonY

,2.4.7 Cellular usage is growing strongly a.fter the introduction of Calling

Party Pays ("CPP") regime in the year 2000. Currendy, four oPerators

(2 Gsivt, 1 D-AIVfPS, 1 AlvtPS) provide service to over 2.2 milliort

cellular subscribers all over the country. The numtrer oF subscribers

has more than tripled in dre past trvo years'

2.5 Internet Services

2.5.1 Ntore than 70 active Internet service providers provide Intemet

access, rvhich is accessible in more dran 1400 cities and towns. Low

Internet access charges have encouraged Internet usage and

acceptance by the Pakistani public. Intemet,services are accessible at

a cost o[ unit local call rvithout discrimination of distance, in most

parS of the country. I-or.v-priced data communication services are

2.4



3.

available to companies in the infomralicrr r.tici corrimLrnicaticns

tecirnology sector in order to encouraee these c'-'inpanies |r est:L-!ish

anrl grow in Pakistan.

2.6 Role of Ot lner Private Sector Operators

2.6.1 Private sector operators have played a rre r) important role in
' cleveloping the value aclcled services market irr Pakistan. 

'Iheir 
key

aclrievement is installation oF over one hundrecl and trvenfy thousand

pay phones and public call offices in addition to operations of valr:e

added services, premium rate callirrg systems and so forth. Some

private sector service proviclers irave deployed fibre optic

infrastruchrre in main cities to provide C,able fY and Internet

services. In addition, PTCL has entered into Ockirl contracts rvith

private sector partners to ofter services such as wirr:less Local Loop

$VLL) pay phones, DSL based Internet access, pre-paid calling cards,

International voice terrnination using VoIP technology. Companies

in the Infonnation Technology br-rsiness can set up satellite based

direct intenrat ional connect iv i ty for cal I  centers /  l ' I  services uncler

franchise agreement with PTCL.

2.7 Regulatory Perspective

Z.i.t Efforts to develop a fully competitive market in telecorn sector r,vere
initiated in the early 90's. The Pakistan Telccomrnunication (R.e-
org.nization) Act vas promulgated in 1996. Pakistan
,Tclecommunication Authoriry ("PTA") - the industry regulator, was
esrablished to regulate the telecom inclusrry. PTA is a fuily functional
organization and has played a key role in developing private sector's
role in telecommunication services.

2.7.2 Ijrequency Allocation Board ("FAB") is an independent organization
entrusted with the responsibility of allocating and assigning frequency
spectnlm to Govemnrenl telecom system / service providers,
broadcasting operators and private users of rvireless systems. It

. operates within the provisions of 
'Ielecom Act of 1996 and dre

guidelines / recommenclations laid clown by Internationd Telecom
Union (lTtr.

Policy Obiectives

The policy is designed to achieve the follorving objectives:
1. Increase service choice for customer:s of telecommunication services at

competitive and affordable rates '

b. Promote infrastrucn:re development, especially infrJtructure that will
increase teledensiry and the spread of telecommunicadbn services in all
market segments (including voice, data and cellular etc).
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c. lncrease private investmenr in the telecornrnunicaiicrr s€ctor ru]d

encourage local telecom rnanuFact'-tring / service industry

cl. R..og,.,i7ing tlre challenge io .incunrbent, 
minimize exl)csure tr: the

Govt-mmtnt's revenue base in the short term

e. Accelerate expansiotr of telecortrmunication infrasti:uct'lre to extend

teleco mmun icati o n services to un -s en-ecl and tll-r cer-s ervecl areas

f-. Liberalize the telecommunication sector by encc'-rraging fair competitiorr

nmongst service Providcrs
g. tvtaintiin, an efiective ancl rvell clefined rezulatorv reglme tlrat is

consistentwit lr internat-ionalbestpractices,and';
h. Nlaintain consistency rvith Pakistin's ItI and Internet protnotion policy

oitor,, prices for b..rndrvidth to make Intemer access affordrrble.

i' Safegu"'d Poki""n's nadonal and secr-rtily interests

4. Number anil Type of Fixecl Line Telecornttrunication Service Licenses

1. It  is proposed that therewil lbe hvo types oIl icenses ior f ixed l ine operators:

r Local loop ('LL") fixetl line telecorrtmutrication rvithin e PTCL region

o Long-clistance and inte-rnational ("LDl") fixcd line telecommunication

2. Local LooP Licensilrg:

Entry to Local Loop market will be uttrestricted and operr' Any person "vho
,..l,rlri, for a licensl, and meets the licensi.g requirer.'en.!:,.."i11 be eligible to

ge ta l i cense -onPaymen to f t l r ep resc r ib .ec l f ee rv ] r i c l r l v i l i bese ta t t l r ePak
ruPee equivalent of US$ 10,000 flor a I I license'

3. LDI Licensing:

En t r y toLD lmarke tw i l l beun res t r i c t eda r rdopen .Anype rsonwho
reques ts [o ra l i cense ,and rnee ts the l i cens ing : .q : , . : : - "n t s ,w i l l bee l i g ib le
for a license on Payment of prescribed tte, rvhich'*"rill be set at the P'ak ltupee

equiva lentorus$ 's00,000. ' inorc ler toenstuethatonlyser ibusplayersenter
the markct uncler this regime, stringent requirements of technical and

financial capabilities, .*p.J.n.. an<l 
-rollout 

rvill be incorporated in the

ti..nring .lo^co*.ntr. The decision of arvard oI licerrse will be preceded by an

oPen, Public hearing Process'

4. A company can hold both (II / LDI) $pes of licenses'

5. Existing licensees of telccommunication services in Pakistan rvould be

p.r.nitfid to reuin their current licetrses or O&Nf agreements '''vith PTCL'

Th.;;;t .o-p.,. for a new Long Distance Internat-ional or seek a Local

LooP l icense'
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4.1

Tariffs o{ both types ol: licensees (U- I LDi) rvril i:ot'be :eg';lare'-i i;y PT'' 'r

until theyattain SNIP status. Flo.,vever, PIA h:rs ri:e rigirt i,; regr.riaie tariffs rn

case oI e-; idcnce oIunlair  anc b'-rrc lensoir-re pr ic inq tc coi ' ls ' . :mers.

Rights of the Licensees

4.1.1 Licensecs rvill have the right to cotrtract [or tire "Right of Wav"

( l toW) they neeC to construct t le ir  r tehvor ' i . .s,  subiect to cotrdi t ions

laid dorvn by the'concernecl agencies'

4.1.2 E,ntities (tbr example, those in the por.ver, gas, r.vater atrcl rail

rransporr sectors) besides PTCI-, rvitlr suitable land holclings, will be

elcouragecl to provide irccess to Rights oIWay, subiect to avziilabiliry,

ol t  non-exclusive basis.

4 .1 .3 LDI licensees rvill have dre right to non-geogtaphic nr-rmbering

r2tnges, and r,vili also be allocated short cocles [or operator services.

They r,vitl also be issued a for-rr digit r\ccess Code oF the type
'|,\,XXX", to allow Inclirect .t\ccess (call-by-call carrier selection) t;y

incuurben t 's customers.

LDI licensees will have the right to srrb-lease half-circuit capacity on

the SEA-NIE-\VII-3 subnrarine cable system on non-discriminatory

priccs unclcr commetcial  arrangemell ts.  I t r  fhe event oF capacify

shortage on the system, PTCL shal l  al loca[e e minirntrm proport ion

o[ the total capacity employed for voice circuits to new enh'ants.

, I_ l

4.1.5 LDI iicensees rvill l"rave the right to participate in, and obtain IRUs

(Indefeasible fughts of Use) fronr subtnarine cable consortia and the

right to install earth stations. They r,vill have tire right to co-locate in

P ICL's international exchange buildings, and backhaul to and from

them using their own fibre and / or orvn radio spectrum, '"vhere

practicable. Licensees rvill have the right to participate in funrre

landing points for new nsubmarine cablcs. Access by licensees to

PTCL's satellite ear*r stations rvill be on commercially negotiated

terms behveen PTCL and dre licensees, subject to Ill'A monitoring.

+.1 6 LL licensees rvill have the right to geographic and non-geographic

numbers, as rvell as short codes (For example, for operator services).

PTA ',vill be the number issuing authoriry. l'}TA rvill organise and

managc numbering in order to ensLrre contiguor-rs nurnbering for nerv

entr-ants, rvherever pr:lcticable. PllA rvill set a nominal charge For
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4.2

nutnbering to discourage nris'lse, and a proceclirre for taking beck

numbering ranges not used..vi thin a reasouable period of t ime.

4.1.7 LL licensees ',vill have the right ancl, be e::cmpted from dre

recluirement to offer Indirect l\ccess (carrier selection) to tlteir

sul-rscribers, until such time as drey enioy Significant ilIarket Porver

(SN[P) as determined bY PTA.'

4.1.8 Both types of licensees will have tlie rigirt io co-locate in PTCL local

and tlansit excl-range buildings, and to conncct tlteir orvn fibre and

orvn radio links to PTCL buildings.

4.1:9 T[erervi l lbe no obl igat ion ort  l icensees to open drrcts,  poles or other

such facilities to competitors until they errioy Signif-tcant Nfarket

Porver.

4.1.10 LL l icensees who opt for rv ireless sol tr t iotrs miw provide l imited

mobiliry within a cell, but not beyond local call charging radius. No

intcr-cell handovers ancl roaming to other neF.vorks rvill be allor.ved.

obligations o[ the Nerv Licensees 
' 

for Fixed Line

Telecomrnttnicat ions

4.2J LI)I Licensees

LDI licensees rvill have the follorving key obligations:

Start rol l-out by building at leasL otre Point of Intercont'rect in

five of PTCL regions ',vithin one ye^r oF a'vard of license and

in all thirteen PTCL regions rvidrin 3 years.

The licensees rvill be perrnitted to lease infrastmcture fronr

PTCL or any other infrastrxcture owller on mutually agreed

commercial terms, non-discriminatory to other licensees

seeking the same facility. The licensee must own a proportion
of the transmission system and cables comprising its nenvork.

The proportion rvill be 10% in year 1, rising to 30oh in year 2

and 50% in year 3 measured in 2 NIbit/s x km. A long-term

lease of 5 years or more rvlll be acceptable in lieu of

ownership. The licensee will provide a perfonnance bond of

US $ 10 million in respect oF infnutruchrre and roll-out
targets in the form and substance acceptable to the
Govemment and provicle incorning ancl outgoing
interconnection services, both frrr voice and data traffic, to all
who may request it.



4.2.2 LL Licensees

LL licensees -vill ha're the [ollo',ring kev oiriiTrtions:

a) start operations r.vith builcling arrd operatirlg one l'oint o[

Interconnect .,vithin the prescribed periocl and in eacii

l icensecl PTCL Region '',vhere they oPerate ("Poitts tJ

Interconnacl" are prenites at uhich oliter bceued operators c,tt tettd to

or receiue fron the I I . licensee r)oice or data trafic otiginated b1 or

destirtedfor the LL tcensee! atstomen) at acceprable technical and

, clualitY standards'

b) In the event tl-rat anodrer licensee considers that an LI-

licensee's termination prices are ina.ppropriate, PTA has the

power to resolve tJre elispute ancl impose cosl-besed prices'

.) Provide free of cost directory assista-trce services to its orvn

customers, tccess to emergency serylces, operator asststance

and any othcr sirnilar support services as required by PTA'

d) LL licensees rvill not be pemritted to carry voice calls ber,,veen

PTCL Regions (other than metro regions) or long distance /

international traffic. They may cany voice calls betrveen
' municipalities, brrt only rvithin a single region'

4.2.3 l loth Licensees

4.2.3.1 Both types o[ licensees rvill be reqr-rired to provicle regular

reports to PTA on qtrality ancl tretrvork implementation'
These will include, but rvill not be limiied to, the number oF
voice lines and revenues from lile rentals. They rvill also
provide details o[ revenues and minutes from local, long-

distance and outgoing / incorning international calls
separately. TT licensees r'vill file separate rePorts for each
PTCL region in which drey operate'

4.2.3.2 Both types of licensees rvill be penalised for failing to (a) meet
license obligations, (b) make use of allocated radio spectrum.
If no roll-out is made rvithin eightcen months o[ grant of
license, it may result irr cancellation of license and / or
rvithdrawal o[ allocatecl radio sPectrurn. ln addition, the
licensees may be obliged to'provide all services as may be
mandated to achieve definecl policy obicctives'

']r.2.3'.3 Both licensces shall meet the requirements o[ authorized
. security agencies for ilrtercePtion of calls and messages as

detailed in the Telecom Act 1996. Further, the Government
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of Pirliistan rvoulcl have the right
safegrrard national secr.rriry interes ts.

ic c: incei an! '  i icensc ro

-1.2.3.4 Licensees rvill pay to P'I'A e
Govemment, to reasonably
annual fee shall not exceecl
minus inter-operator ancl

Paynrenrs.

,1.2.3.5 Licensees rvi l i  devote 170
oper?]tor ancl re,leted PTA
Resi:arch and Development

,1.2.3.6 The Government believes that tire success of rnarket
liberalization depcnds on the cle,,'elopment of a firir
competitive environment for all l icensees. In this reg.rrd,
PTCL and odrer Siv[P licensees t]ret may cmerge, shall be
prohibited frorn abr-rsing dreir dorninant positions througlr
anti-competitive concluct. At present, PTCL's license contairrs
prolr ibi t ions against arr t i -competrt ive concluct.  These
prohibi t ions shal l  be upclated, incorporatec[ in the Rules and
mrdc apol icable to al l  such l icensees ihat are cletermincd by
the PTA to possess SlvfP.

4.2.3.1 PTA shal l  have the responsibi l i ty of  prompdy in, , 'est igat ing
allegrrtions oI anti-competitive condr-rct and taking rerneclial
measuies against such concluct.

Access Promotion Contribution

4.3.1 At present, net incoming international traffic generates a financial
prernium over the cost of conveying and terrninating the traffic into
Pakistan. Although historically dris premium has been large, it has
been steadily reducing in-line rvith global trends.

4.3.2 As long as the premium conLinues to exist, a reasonable portion of
the premiurn is proposed to be used to proinote infrastmcture
expansion. The portion oF the premium applied Lo promoring
infrastructure expansion is reFerred to as the "Access promotion

Contribution" ("APC").

4.3.3 Thc design and implementation of r\PC program
,the [ollorving principles:

fi:<ed ann',:el [ce, eppro.,'ed by tlre
cover t i ' ,e cosi  oI  reg: lat ion. ' f l re

0.5o/o oF last year 's gross revenue
related PTt\ / I?r\R manclated

n F  o r r ' s s  r c \ r c n ' n  t t r i r t t t ;  i t t t c r -

/ IIAR mandatecl payments to
I?und.

be guided by

inFrastrucrureThe nPC shall be used io foster new
development to increase teledensity.

4



L)

The cl istr ibuion oI furrcls ber."veen LDT and Li-  l icensees shai i
be done in a transparei t i  rutC ncn-discr imi i : r ' . r r" , '  m:u1ner.

The APC program sh:rl! be un,.ler the regririiory supervision
oI PTA, rvhich slrall also regulate inteLnational traff]c
agreements.

lior dre period leacling trpto policy Le vierv, tlr'.: I-DI licensees
would be permittcd to retain a fixed share (upto 6 US cents
per rninute) of terrnination charge oaicl by international
carriers [or ternrination oI internaiiorurl inc,:ming calls. The
remaining amount ca.lled "Access Promotjon Contributior.r"

G\PC) rvill be passed on to local loop licensees to encourage
them to foster nerv infrastructure developmcnt ancl increase
tele-density. In case of r.vinclfall profits (profits not in-line
with telecom industry profitabiliqv trends) irccruing to LDI
licensees For factors not attributable to their efficient
performance, PTr\ ',vould have tlre right to intervene, in
public interest, follorving a far, transparent ancl open pr-rblic
process. After the policy rcvierv period, dre sharing oI
rcvenues from incorning international calls, behveen LDI /
LL licensees would be cletermined through a formula to be
specified by PTA. the APC derived lrom dre forrntrla rvould
be revie"ved and notified atleast once every six nrondrs. Long
Run Incremental Cost ("LRIC") based transmission /
termination charges rvould forrn dre basis oIsr-rch formula.

4.3.4 'I'he APC shall not be available to cellular opefators. Premiurn of
APC on current cellular termination rates rvould be mopped up and
diverted to Univeisal Service Fund, rvirh ef'fect frorn a future date to
be notified by the Govenrment.

4.3.5 No LL licensee may claim APC paynrcnts rvithout first acn_rally
delivering the telephone calls to the cuslomer prernises in respect of
which it is claiming APC payment.

4.3.6 In order to secure the effective collecdon of APC, negotiations of
bilateral accounting rates rvill be supen'ised by IrrA, although it is
expected that PTCL rvill lead 'the consortium of LDIs rvho rvould
undertake negotiations on bilateral accounting rates with foreign
carriers. The principle of "one courtry one rate', rvill b.
implemented. It will also be ensured that symmetry behveen
incoming and outgoing intemational terrnination rates; betrveen
carriers is maintained. All licensees rvill be obliged to file reporrs on
the volumes, sources and destinations of internatjonal incoming

i-,'\
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rninutes, and allorv P'L,\ to atrciit their ' 'ail ieteii i-e'--orcs arrcl bili ing

systems * i th tht  obiect ive.oi  c letect i lg 1ld 
e[rninr"t ing [raud' ' Ihe

LDI licensecsoitt"t* l-',e oblige'l to prc."rcle real time' on'-line trnff-rc

informaiion ro. *onitoring In,l r-nir.ori.,g oI intertraiional traffic

data, for PTA.

Racl io SPectrtrm

,[.,[.I l{adio spectnim is a valuabte Public resor-irce b'-ioneirrg to the State

ancl must U".rr .J in the publ ic interesj : .  
- l l ic 

F,\B i : ;  responsible for

properly managing radio spectrum'

4 ' 1 . 2 $ T l r e r e v e r p o s s i b l e a n c l c o t r s i s t e n t r v i t h $ r ] t - r c l 5 p g 6 u l r t r r m a t r a g e m e n t
p r a c t i c e s , l i c e n s e e s s f ^ a l l b e ; t : q u i r e d t o s h ; r r e s P e c t ' r t r m r v i t h o t h e r
I icensees.

4.,t.3 Licensees shall relic:1uish rights to sPectrLun that is no longer needed

flor their operationn, and allor\, sharing o[.tlre bancls tlrey currerlily

o c c u P y r v h e r e ! u , , r . s h a r i n g i s t e c h n i c a l l y f e a s i b l e , a n d s u b i e c t t o

management by'T ;13 of freqrrency re-use in the band in accorclance

r v i t h b e s t i n t t ' t ' u t o n o l p ' n t t i c e s ' U n - u s c C s p e c t r u n r a l l o c a t e d ' [ o r

opera t io t - tso fLL /LDl l i censeesn- rayberv i r l rc l ra rvn i I the l i censees
feil to begrn-o,:crations rvithin eightecn tiront-lrs oF ervard oF radio

r s P e c t r u m . T h e L i c e n s e e s t n a y n o t a s s i g n , l e a s e o r s e l l t h e r i g l r t s o I u s e

o[spectnun allocatecl to them in the first place'

4 . l . 4 A l l e n t i t i e s u s i n g s p e c t r u m s h a l l b e c h a r g e c a f c e f o r S p e c t r u m . ' I h e
tee rvill l. of pr"oo.d by the Govemment of Pakistur and recovered

by FreqJ(nty Ailot^tion Board from users of frequency sPectrum'

T h e f a c t o r . t o b . c o n s i c l e r e d i n s e t t i n g f e e s s h a l l i n c l u d e b u t n o t

l in r i ted :ocoverage,scarc i ryandva lueof t i reSPectR lm.Thespect rum

lvill be:,located for a definite time'

4 . 4 ' 5 $ i t r e i e d e m a n d e x c e e d s a v a i l a b l e f r e q t r e t l c v S P e c r - r L l m , i t s h a l l b e
a l loca tec lbyauc t ionoro t l re r t r , . tnsparer l t ,non 'd isc r im ina tory ,open

anC cornPetitive Process'

4.4 .) n)akistan plans to follorv ITU specified redio frequency bands specific

' for the PurPose of operatiort' of WLL' point to point microrvave and

backbone / transmission ser vicel' 
t

+.,|.7 Infiormation about availabl.. radio spectrtrm f<lr telecommunication

s e t v i c e s r v o u l d b e p l a c e d i r r t l r e p u b l i c d , . - , m a i r r [ o r t h e p r o s p e c t i v e
uscrs to apply for allocatiorr on nadon-rvicle or r,:gional basis.



,1..[.8 'i 'he 
FAB sha]l cieal ,.viir Lire requesls for racio speciniir,.;, ' it-hin .lie

ft'amervork oFTelecom r\ct i996 iurcl P.ules tir::reuncier., anri process
appl icat ions within a target oF 30 clars.  F. ' \ i .* i l i  sr .reamline . . rnt l
' *^^ 'r i - 'o l"  ' ' rorCinate the trrocess ol ts i te clean: ice f i  r  i icensees rvl i , ;
heve been al located frecluency specFrin,  tc expecl i te rol loui  oi
wireless based nenvorks.

'1r.,1.9 I-,Dl liccnsees rvill be entitlcd to raclic sfcctrr-rm (,,vhcr,: available) for
-  

point- to-point /  a,nd backbone l inks, r ,v i t i r in t l rc pannreters of t l - reir
I iceuses, on payment of spcctnrnr chrrges.

4.4.10 LL l icensees rvi l l  bc ent i t lecl  to radio spec'Lrum l i : r  \ \ , 'LJ- sysiems, ancl
also spectmm for point- to-point l inks, rvhere avei lable, ant l  on

I)ayrnent of spectrum charges.

4.'1.11 LL and LDI licensees that receive specl-nrnr slirll mect clefinecl usage
ntilestones, failing r,vhich they rnust relin,luish their rights to use tlre
assigned spectrum.

Interconnect ion

4.5.1 )Jodi types of l icensees rvi l l  have t l re r igl i t  to interconuect ion, leasecl
lines and co-location lacilities lrom the incumbents. pricing of the
incumbent services rvi l l  be cleterrninecl  in accorrhnce rvi th- the
notified Rules, and subject to rnonitoring by P1'A.

'1.5.2 i )ending the developnrent by PTCI- of unbtrndled cost accounts o[
services that are approved by PTA, incumirent's interconnection

, pr ices shal lbe based on internaLional benchmarl ,- .s.

,1.5.3 'fl ie 
initial interconnection prices rvill be notificd by l'I 'A by October

2003. Lead times for provision o[ intcrconrrect facilities to new-
cntrants by PTCL (inter-alia) shall be set out in a "Reference
Interconnect offer" to be made available by prA, and rvill be in
accordance rvidr international bencl rmarks;

Obligations on PTCL

4.6.1 Itr order to facilitatc market liberalizatjon, PTCL, rvithin a stipulated
time frame, is obliged to:

^) Prepare all tralsit ancl tandem s'vitches f,or interconnection.
Implement rvithin six months aflter policy approval, all
needed upgrades in the transit sr'"' itches to thc capaciry orders
submitted by nerv enrrants. PTCL shdl not be required to
implement upgrades in respect of orders not accompanied by

4.6
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Drc-Dayment o[ 3 rnont lr ;  port  cci i '  i ) ' iCL si-rai i  paT neec]ed

|, .n"Iu".  in ci lse of del :rr ' in prcvicl ing orclerecl  1)ols '  to be

ietermined bY i{ ' r \ .

Prepare 50% (measgls'! by line-s in service) o[: local t' '{ain

S*iiching t_.,niis (,,MSU") ior .inrer.connecrion 
rvit6in one

f.^.. Tl',."..niaincler to be dorre in i"vo equel siirges rvithin the

srrbsequent two Years'

Enable iubscr ibcr l i 'es o. al l  c l ig i t ' l  local s.vircSes to periortr i

incl i rect ,Access (cal l -by-cal l  cair icr  selecLion) for 22 d\g\t

nuntbers rvi thin one Yexr '

'l

;l
t

c l ) E n a b l e a l l s u b s c r i b e r l i n e s t o p e r f o r l n l n d i r e c t , , \ C C e S S

e ) I ] n a b l e e i l s u b s c r i b e r l i n c s t o p e r f c ; r m c a r r i e r p r c - s e l e c t i o r r

4 . 6 . 2 P T C L s l r a l l u p g r a d e a l l l o c a l s r v i t c l t s o l h v a r c t o . a ] l o r v a l l t o m a i l c
insertion of Aicess Cocle before the rrurnbers dialed by customers o[

LDI l icensces (carr ier Pre-sclect. ion) '

4.6.3 ?TCL sl lt pitish cost-based price for restorz,tion, itr t6e event o[

lirult on the iron-selr-hca1i.g .,,b1., to t6e samc a'aiiabiliry strrnclards

'  as i t  current lY cnioYs'

,r .e.+ Unbundl ing of scn' icc atrd cost accounl ing iufomrat ion shotr ld be

d o r r e b a s e c l o n t l r e p r r i n c i p l c s o f t r a n s p a r e n c y ! o r i e n t a t i o n , a n c l

allocation based on activities zrr-rd relaled cosr drivers' They shall be

sufficiently detailed to allo'*.v cleirr iclentif;cation of (a) activities related

to interconncction - covering bcrth interc(inne cLion services provided

i'ternally ancl interconnection services provided to others; and (b)

utI'.. ^.tiuiiies, so as [o iderrtiiy all elerrrentS of costs and rcvenues.

Details of the b.xis of their calculat.ions and the allocation methods

used shall be providec|, irrcluclirrg an itemizetl breakdorvn of fixed

assets ̂ncl ,t-.nlral costs. Sufl-rcient records urust be kept to allorv

indcpendent audir of these cost sccounts'

.t.6.5 i)TA,,vilt issue a "Reference Interconttectiorr off er" (RIo) to be used

as the default interconnection offer for inlerconnection with PTCL

pending determination of LNC basetl pricing. PICL can implernenL

. l m e t l d m e n t s t o t h e i r r t e r i m R [ o , s u b } e c t t o t h e p r i c ' r a p p r o v l , l o [

PTA.

,1.6.6 . 
pTCL shall continue to be obliied, unril end 2008, to install

cxchanges and lines in rural / .,nder-seruetl areas at t-he same atinual

ilverage rate as it achieverl during $e excltrsivity period, and in any

I
I
t
I
I
I
I



4.7

casc no [c,,ver dran 83,000

on year-by-year basis.

,1.6.1 Wherever PTCL faces conrpet i t ion ancl rvhen the comPeti tois pr ice

t[cir sen'ices below the PTCL regulated rate, PTCJ,rvill be at libertv

to o[[er discount in t l re region f  aret cr.)nccttrc( l  to mcet t ] re

chul lenges of competi t ion.

Pricing I{egime

4.1.1 P-I',.\ rvill continuc to regulatc PTCL's rates and selices in thc pLrblic

intcrest, as per dre rrotihecl Rules. r\s the market [br particular

services become effcctivcly competiu've, l '"I 'n shali recluce tlte

regulatory burden on PI'CL in resPect oI such st'rvices, rvhile

main taining appropriate atr ti-competi tive sa feguaicls.

,1.J.2 P'l 'A rvill prepare dctaile d pricing fr;rmervc'rk For ttcrv fired-line

telcphony licensees. P'fr\ r,vill also have the pur,ver i,o clctemrirre as to

rvhich of the licensecs hold Significant Nlarket T'orver (SN'tP).

Licensees s'ho are not SiVll)s rvill not be subjectecl to any tarif[

regulat ions. I t  may be notccl  t l i r r t  competi t ive telccont markct may

. result in differential regiorral prices as against current 'lnifornr rates

for various fixed-line services actoss the country.

4.7.3 Further, as already statecl, uttcler the APC regime, a significant

. portion of settlement rates for international traffrc ,,vill be tratrsFerrecl

to Local Loop licensees.

Universal Service

Thc Governrnent has designed the rnarket liberCization policy to nrl-rinrize
drc commcrcial availability and coverage of telecornmunication nehvorks and
selices in Pakistan. The Government recognizes, horvever, that even ivith
market liberalization, and under strict comtnercial c<lnsiderations, there may
exist certain populations or geographic areas that would remain un-served or
relatively unieis.*.d. The Governtnettt's Universal Serqice policy is
designed to ensure that thesc desigrrated populations ancl geographic areas
receive adeouate service in a sustainable manner as resources permit.
r r i

The PTA is required under section a(e) oF the 'Ielecom 
Act 1996 to

"promote the availability of wide range of high quality, eFficient, effective and
competitive telecommunication services tlrroughout Pakistan". In
furth..once of the policy objcctivc, the Governrn.r,i int.nds to amend tlie
Telecom Act 1996 and Rules, as appropriate, to establish a Universal Service
Fund ("USF").

I
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5.2
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5.3 The main financing mechznisnr to l)romote univcrsel seruicc in Pakista-rlvill

be the USIl. :the precise form and rvorking of uslF inciuding i-lSFi mles r'v'i l l

be deternrinecl by PTr\ with thc ap1>rovel of the Government''

The USF policy framework rvill be prepered :rnti approver-i by the Fecleral

Governrncnt.  once approved, i t  rv i l l  be adnt inis icred bv Pf"\ /Govertr t .etr t '

I t  shal l  i r rc lude .ol l . . t ion of t l re [uncls,  rv i thin specihcd poi i r :y l rernc$'ork,

frorn the licensecs ant] clisburs(:ment rvithin approvecl USIr lrirtnc$rork' The

rmounts ancl usagc o[ t i rc usl t  rv i l l  be made puir i ic,  and sl ,el l  be strbf ect to

indepenclcnt aucl i t .

Thc IJSIl rvill be used to finance thc cxpension oI besic scrvices (incltrcling

access to thc Internet), both on incliviclual attcl cornmunity ba^sis' Undcr USF

rules, there ..vill be a detennination about the level and tyPes oF services to be

financed [-ry tJre USF, the desigtrated popr-rlations or geogaphic areas eligible

to receivc subsiclizecl seruicei from the USF, and the lcvel of availtble

financing and actual subsidies'

Disbursernent oF USF frrnds shal l  be macle t l r rou3h a t larrsparelr t ,  l ron-

discr iminetory ancl cotnpet i t ive Process'

- I 'he UStrwi l l  be predominant ly f inancecl by revet 'ues cr- ' l lectet l  f rorn al l

Lclecomrrrunication licensees throuqh a Universal Se'vice Iiund ch;rrge (the

,,usF charge"). Premium of r\Pc ott current ceilular lermitration ratcs

,*,vould be m"opped trp and diverted to USLtrvith effect Frortr a firhtre date to

bc notificcl Uy *e bot.rn*.nt' 
'Ihe USF may als, recei' ' 'e cotrtribr'rLions

from the Government, and also funding [r':m inLernauonal or bilateral

developnient agcncles.

5.S 
'Ihe USI; Charge shall be pard by all l icensecs, liccnsed to pro'ride b'asrc

telecomrrrunicati-"on services, excePt those subicct to roll-out obligntions in

lieu thereof. USF chargc will be levied on nerv'basic telecornmttnication

services licensees after c-ompletion of first tull year of operations and audit of

operational results'

5.g The usF Charge ivill be limited to a tna-ximuin o[ L.So/o of Sross revenue
'nrinus 

inter-operator and related PTI\ / Fi\B rnandated Payments xs

dctermincd bY the Govemment '

Grant oI Licenses

l)TA shall prepare the requisite applications, license templates, in[ormation

p.,ackage ani other necessary mcasures rvitl 'r dre approval o[ Government to

i;cilitate the licensing process. Issuance oI licenses rvill cornme'ce as soon asT
t

5.,[

5 .5

5.6

J .  t

6.

6 .1

possible after the approval oFthis Policy'



t . L

Cel lu lar  NIobi l ' :  OPe ia tors

Tlx, Govcrnmctrt  recognizcs t i rat  rnolr i le cel iular o"311lol-S l i i t r .c ai l

inrportant role t , , r  pla; ;  in Sectc)r  r levei,- 'Pmetr i  ind ! i r | l r ro ' ; icg t lcress ic

t"i".o*-.rnicatiotr 
'neLvorks 

in P'aliistar'' 
-I 'here is e" iciencc that sorne

ct istomers in Paki: ; tan already rely on rtrobr le cel i ' ' r lar phct 'es as r tn : I i  rernxr ivt

t l  t - rxed l ine telcphones. Iv loreo! 'er,  t .he cxperiences irr  ot [er c levcloping

cuuntries siror,v that inobilc cellulal technolc,ey' can 'ue cc,.^i eFiectivei't '

ernployecl as itn a(.cess solution'

TIie cellulirr rr-robile sector is alreacly (')peraLillg itt t competili ie scer-rario rvith

[our licetrsecs provtcling cellular rnobile scn'iccs' At t'he [ine oI a'"'rirrcl of

ei : ist ing cel lL, lai  l icenseE a I iberxl  pol icy reginre \vas [ol lo ' rccl  lnc] l icenses

.u".. f""n to these oPerators to develop tire mirr'ket' Sin'-e tfie sector ]tas

nrefured over time, poii.y framework [or adclitiontrl l iccnsitrg at'rc! errlietrcitrg

c0rrroetition in the cellular sector is r-rtrcler revierv. lior the fittttre, a r'ttl ifr-'rrn

[r^,t,.r,rorl [or existing and nelv cellular licensecs adclressirrg issr-tcs suclt as

sl iecrrum ai loctt ion ald pr ieing, rol l -oul  oLr l igrr t ions, Qual i ry '  oI  Serr ice

sL.u-id,rrds, license tcrnrs & conditions ancl per[':-rttnance benchmarlis rvill be

scparately anuoLlnceci.  Under the proposcd t teiv pol icv frarnervork, i t r  order

to cnsurc that fi:<ed line telcphony licensees ?rc tlot phcecl in a positiorr of

clisaclvirnt..rge, thc cellr.rlar licensees rv'or-rld also be requir,:d to cotrtribute

tp$arcls It&D apcl USF funtis in tfie sxrne tl]etrner as fi: 'ecl line licensees'

T[e nr-rntber oI nerv l icenses rnay be restr ictecl  c lue to l inr i ied avai l^bi l i ty of

frcquency rcsource. The prescnt pol icy oI nat iot t-rv ide cel lui ' r r  molr i le servlce

l iccnses . .v ' i l l  cont inue.

Existing Organizations
!

g.1 Special  Communicat ions Organizat ion ("SCO") rvi l l  ctrr t in lre l ( , )  opcrate

exclusively in its tcrritory as now'

B.Z SCO ancl NTC rvill have the right to continlte rvitir thc existirrg revcnue

sharing agreements they have rvith ITTCL and cellular ol'crators' They 'are

encorrragcd hotvever, to migrate tlreSe reve.ttue sirarinq agreetnents to

interconnection agreements in accoldance rviLh this polii 'y at LIte earliest

practical time.

8.3 Tiris policy rvill be rvithout prcjudice to the pL'rpose slrecific licens"s given to

G o v e m n r e n t / S e r n i - G o v e r n m e n t . u r d A u t o ' n o m o u s o r g a n i z a | i o n s , b u t
rv6ich will not allow them to bccome c,.tmmercial oPerator.s rvidrout

obtaining either an LL or LDI or both licenses from PTr\ under the

approved framervork. l

1.2

o
d .
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Contintriry of IT Policy

o ?

Pol icy

10.  I

PTCLwil ibe obl iged to cr-- ,nt inuc offcr ing'131'  .nier i r l j i  zrccFr.rs as ai  present,
and to cont inue to erteni l  dre sen' ice to Pf i .L er, .hangcs not currcnt ly
scrved, at tlre san)e average annr-ral rale (measuic'ci in ericha-n.qes) as achie.recl
during the c.xclusiviry 1,eriod.

I ' ierv entrants r ,v i l l  a lso be rcquirccl  to off ler ' l3 i ' Inter rret  acccss scr,r ices rLt.
standarcl '13'l ' prices applicable to incr-rrnbents.

'l 'hc 
Intcrnet lranthvidth prices rvill nor, be allo'.'. ,.1 tt, be inci,.::rsecl ftor1 t.lre

cr.trrent lcvels.

' fenurc

' I 'he 
Pol icy woulcl  be val id tbr f ive ye'rs Iom cl i r te o[ impl, :nrentat ion . . rrrc l

rr,' i l l be strbjcct to revierv after this perircl. Tlie liccrrses arvarr.lrel to LL / Lu
operators will be '.,alid for 20 years.

iT
tl
I
T
I
I
I
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13.

Regulaiory Changes

t l. I r\ppropriatc chartges in dre rt,gtrlatory franr,,rvorli rr,oglcl he mrde
c:ipeditiously to sr-rpport the policy

Technolo gy Neutra! Licensing

1: 
\ 

'i 'he 
policy and liccrrsing regime are proposecl to bc technology neutral.

12.2 r'L / LDI licensees may employ any technr-rlogv sLrch as tp, volp, D\\4Dt\t,
CDNLA and'so forrJr rvithin flexibiliry of license.

IVliscellaneous

13't Class liccnsirrg regirne is proposerl to be enforced basecl on t"-pl"t., to tr.
approved as part of poliry process.

13'2 Ooqporations that rvish to establish intra-corporate neh.iorks rvill be
fircilitated. New operators and P'ICLrvill be obliged to provide inFrasrnrcrure
and services for corporate nehvorks at cost orientecl prices.

13.3 O.pen regime will be enforced for conrpani,:s desirous of providing value
added services such as Broadband, pre-paid c:rlling car,li, preruirim rate
services 'and dre new value added services that becorne available.



D'e-1Re$rlatiql Facili tation Uni t

Lt order to l ic i l i tatc the implerncrt tr t iot i  of  ule de-reguiat i - 'n pol ic. ' ' ,  a

deregulai ion i ; rc i l r tar i r- ,n unit  s ' i l l  bc set u1; in t i - re N{inis ln 'oi  l r r fonnat. ion

L'ecl inol , lg1 c, ,mpris irrg oIsenior pr,r fessi i , 'nals.  This r- ini i  rvcuicl  el ]sure t l ' i? l

al l  act iorr i  in pursua-nce of t l re p'r l icy a' ;e being undertaken b' ;  agencies

concerncd ancl entrellreneurs arc fat il itated'

:
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1 In t roduct ion
This document presents the policy c'f the lvlinistry oi lnformatiort l 'echnology (lVlolT) for
the lv lobi le Industry.  The f ,r lobi le Pol icy presented is consistentvr i th the De-Regulat icn
Pol icy for the Telecommunicat ion Sector approvecJ by th e cabinet on Jan ua ry 1A, 2004.

This t t iobi le Pol icy is set out in the fol lcvr ing secUcns:

Sect ion 2 -  Mobi le Pol icy Object ives

Sect ion 3 -  lv lobi le Sector of Pakistan

Sect ion 4 -  Radio Spectrum

Sect ion 5 -  lv lobi le Sector Roadmap

Sect ion 6 -  License Condit ions

Sect icn 7 -  Obl igat ions of PTCL

Sect ion 8 -  UniversalService

Sect ion 9 -  lnvestment incent ives

Sect ion 10 - Regulatory Reform

Sect ion 11- Pol icv Review

2 Mobi le  Pol icy  Objec i ives
In addit ion to the broad Telecorn sector object ives, as out l ined in the Telecom
Deregulat ion'  pol icy, the fol lowing object ives specif ic to mobi le cei lular sector are
expected to be achieved through this pol icy:

i .  Promotion of ef f ic ient use of radio spectntm;

i i .  lncreased choice for customers of Cel lular mobi le senrices at competi t ive and
affordable price;

i i i .  Pr ivate investnrent in thc cel lular mobi le sector;

iv.  Recognit ion of the r ights and obl igat ions of mobi le cel lular operators;

v.  Fair  competi t ion amongst mobi le and f ixed l ine operators;

vi. An effective and well defined regulatory regime thai is r--onsistent with
intemational best practices;

3 Mobi le  Cel lu lar  Sector  o f  Pak is tan

3.1 Mobi le Licensees

Cunently, four operators (2 GSM, 1 D-AMPS, 1 AMPS (nrigrating to GSM) are
providing services to just under 3 million cellular subscribers all over the country. The

I
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number of cusiomers has mcre than tnpled in the pasi f ,vo ' leats.  The iai , ' ie beiovr;
orovides an overvicw of the current subscriber base ci  ihe oparatcts.

Uf  one Pa l t te l I n  s t a  p h  o  n e

Technology G S M Alv lPS,migrat ing to I  D-ANrlPS
csivr I

3.2 Market

The Pakistani economy throughout 2003 has cont inued to post st : 'ong results ui i th
inf lat ion undercontrolat approximately 3% per annum and GDP groMh al .5 ' /o.  Al l the
macro economic indicators have shown very healthy trencJs in the last four years.
Forecasts suggest that the economy wi l l  cont inue to develop at even higher raies for
the next few years.

The cel lular industry in Pakjstan registered signi l icant growth when the tar i f f
rnechanism changed from lvlobile Parfy Pays to Calling Party Pays regimr,' in year
2000. At approximately the same t ime Ufone, a subsidiary oI the staLe or, ined PTCL,
launched its comnrercial service.

Pakistan has experienced sizable populat ion grourth over the last few decades. l is
current populat ion of around 150 mil l ion is expected to grovr to 190 mil l ion by 2018
according io UN forecasts.

The province of Punjab accounts for 26% of the land mass and accomtnodates 56% of
the populat ion creat ing a populat ion density of 402 people per square kj lometre. This
compares to Balochistan which covers almost 50% of the country 's geography but has
a smal l  populat ion, around 5% ol the total ,  where the populat ion density is only 19
people per square kjlometre.

Current coverage is a constraining factor in the growtlr of nrobile penetration. Since the
existing operators have essentially built their networks in the cities and towns, current
policy ains to accelerate coverage for rural areas by putting coverage obligations and
by creating a Universal Service Fund.

Assuming that future cel lular coverage reaches 95% of al l  urban populat ion and 30% of
rural population and taking into account the relative geography and population density

. of each Province, there is a potential demand of approxinrately 25 million cellular
subscriptions by 2018.

4 Radio Spectrum
Crucial to the development of the mobile cellular market is the availability of spectrum
and its most optimal and eflicient use for which a basic frame worl< was defirred in the
Telecom Deregulation policy as below:

tu lob i l ink

1,67s,ooo I tur,oto 255 ooo I oru,ru,
No of Act ive mobi lcs
Nov. 2003

Source:  Figures s la led by Operalors as of  Nov 2C03
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4.1  Te lecom De-F iegu la t ion  po l i cy

Wth regards to radio spectrum, Telecom Deregulat ion Pcl ic.v siates atsect icn 4.c:
' 4  

4 '1  Rad io  spec t rum is  a  va luab le  pub l i c  resource  be long ing  to  lhe  s ta te  and must  be  used in  lhe  pub l ic
in le res l  The Frequenc l  AJ locaUon Board  (FAB)  i s  respons ib lJ  ro i  p roper !  rnanag ing  rad io  spec l rum.

4  42  lVherevcr  poss ib le  and cons is len iw i lh  good spec l rum i lanr reemeni  p rac i i ces ,  Icensees sha l l  berequired lo share speclrurn yii lh olhe, l icensees.

4 .4  3  L icenseessha l l  re l inqu ish  r igh ts  lo  spec t ru r : r  lha l  i s  no  longer  neede.J  i ,o r  the i r  opera t ions .  and a l l cy r
shat ing  o [  lhe  bands lhey  cur ren l l y  occupy  v rhere  such s l :a ; ing-  i s  techn ic r l l y  feas ib te .  

"n , t  
. "u1 . .1  r .

managernent  by  FA3 o f  f requency  re -use in  the  band in  accordance, , r i th  besr  in ie rna t iona l  p rac l i ces  Un-
used spec l rum a l loca ted  fc r  opera t ions .o f  Loca l  Loop (LL)  &  Long D is tan l  In te rna l io i ra l  (LDl )  l i censees  may
b e v r i l h d r a w h i f l h e l i c i n s e e s t a i l  l o b e g i n o o e r a l i o n s w i l h i n e i g h r e J n m o n t h s o r a y / a r d o i , r a d i o s o e c t r u m .  T h e
L icensees may no l  ass ;gn .  lease or  se l l  the  r igh ls  o f  use  o f  sp ic l rum a l loca te i l  to  them in  lhe  f i rs t  p lace

4 4 .4  A l l  en t i t ies  us ;ng  spec t rum sha l l  be  charged a  fee  fo r  spec l rum,  The tee  , ra l l  be  approvec  by  the
Government  o f  Pak is tan  and.  recovered by  Frequency  A l loca t ion  Eoard  f rom users  o I  f requency  spec t rum.
The fac to rs  lo  be  cons ide ted  in  se t t ing  fees  sha l l  inc ' luc le  bu t  no t  l im i lec  lo  co , , ,e raEe.  scarc i tv  and.va lue  or  lhe
speclrum. The spectrum vrll l  be alloczted for a defi nite time,

4 '4 -5  \ l Jhere  demand exceeds ava i lab le  l requency  spec l rum.  i t  sha l l  be  a l loca led  by  auc t ion  or  c ther
I ransparen l ,  non- l i sc imina io ry ,  open and compet i l i ve  p roces .

4 .4 '6  Pak is lan  p l3 :s  !o  fo l low ITU-R spec i f ied  rad io  l requenw bancs '  spec i f i c  fo r  the  puroose o f
opera l ions  o f  Wrc less  in  the  Loca l  Loop (V \4-L) ,  po in t - to -po in t  mic ro , / ,? , /e  anc  backbone /  l ransmiss ion
s efvtces

4.4-7  ln fo rmal ion  about  ava i lab le  rad io  spec t rum fo r  le lecommunica t ion  senr ices  y rou ld  be  p lacec  in  the
pub l ic  domain  lo r  lhe  prcspec t ive  users  lo  app ly  fo r  a l loca t ion  or r  na l ion-v r ide  or  regronat  bas iS .

'  4 '4  8  The FAEI  sha l l  deat  w i lh  lhe  reques ls  fd r  rad io  spec l rum,  v r i th in  lhe  f ranreyrork  o f  Te lecom Act  l9 -q6
and Rules lhereunder, and process aoplicalions w;lh;n a larget ot 30 days FAB wil! slreamline andproac l i ' i e l7  coord ina lo  the  process  o f  s i le  c learance fo r  l i ce r isees  v rho  have been a l loca ted  f r .q rency
spec l rum.  lo  exped i le  ro l lou l  o f  v r i re less  based ne lworks

4 .4 .9  LOI  l i censees  v r i l l  be  en l i l l ed  lo  rad io  spec l rum (v rhere  ava i lab !e)  fo r  po in l - to -pc in t  /  and backbone
l inks ,  u r i th in  lhe  paramelers  o f  thc i r  l i censes ,  on  payment  o f  5pss l rgm charges .

4 .4 .10  LL  l i censees  v r i l l  be  en t i l l ed  lo  rad io  spec t rum fo  r  Vr4-L  sys lems,  a  n (J  a  l so  spec t r  u  m to r  po in l - to -po in  t
l inks ,  y : le re  ava i lab le ,  and on  paymenl  o I  spec l ru rn  charges .

4 .4 .11  LL  and LDI  l i censees  lha l  rece ive  spec l rum sha l l  mee l  de f ine i l  usaqe nr j les lones ,  I ,a i l ing  wh ich  ihey
must  re l inqu ish  the i r  r igh ts  to  us€  the  ass igned spec t rum."

4.2  Cur ren t  ass ignment  o f  Mob i le  ce l lu la r  spec t rum
Current ly assigned mobi le cel lular spectrum and deployed technologies in pakistan are
: l l9*n in .Appendix A, together with the internat ior ial  al locat ion of part icular bands io
different mobile cellul-ar technologies.

4.3 Avai lable spectrum {or mobi le cel lular
Based _on the foregoing assignments, the avai labi l i ty of  spectrum in pakistan in
Internat ional ly designated mobi le cel lular bands is shown in the Table below:

I' 
The ITU delines Wreless Access as'end user ladb connection(s) lo'mre netvorks'. Eands used Ior Fr'r'A include 3 .l'  3 '6 GFlz.  3.6 '  3 '8 GH2.10.15 '  1o 3 E 10.5 '  10.65 GFlz.  Bands betvreen 24.5 and 29.5 ct- rz are arso uscd.  In adddicnlhe.r.E:re lhe license erempl bands where Radio Local fuea Nel'a,o(ks (RLqNs) have b{ien implemented using g02, tl

ItJllFR!|N lechnology lhs former and ils derivatives in the 2.5 ano 5-d cxz I'Stvt banos and Hipertan in rhe lnge 5 -5.7 GHz. DECT 1880.1900 MHz and cdmaona f requency bands e.g.  850 and 1900 MHz.
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Band
(l/Hz)

Up l i nk
(tulHz)

Dovrnl ink Tota l
( iv lHz)  Avai lable

(none) (10 + 0) lvlHz

8 9 0 - 8 9 5  9 3 S - 9 4 0  5 + 5 l , t f t z

f, lotes

CcriesScnding ba rLr  rc I
z'tatleble

ACdii ional 5 fui i-rz is l ikety
io  te  ava i lab le ,  exac t
ce ia i l s  ,v i i l  be  ment ioned
in jl,tlceurnenl

Potential ly more
Under re-farming

Smal l  encroachment  on
lower IMT 2000 guard
Dand.
UnCer re-hrming

UnCer re-farming

RecogniseC
StandarCs

GSi".l 850
CDlvli\ 8CC

AMPSiDAIIPS
600

GSfu{ SOO

1 8 0 5  -  1 8 3 5  3 0  +  3 6  Y u .  c S M  t B C g

10 + 16 1u11-1t G S M , ' S C O
cDMA 1900
(rMT 20c0)

llt/lT 2000Currently f ixed l inks (pTCL. SSGC)

Tab lc  A-  Ava i lab le  mob i le  ce l lu la j  bar rds  and spec t rum

Cellular Spectrum price.

In suntmary i t  can be concluded that:
i .  In the g00 MHz band, paher AMps uprink assignfrent wip e,/entualy bereturned to FAB for re-use. However there is no a' f i raure downl ink due to i tsutilisation by paktel for GSful uplink channets.

ln the 900 MHz band there . ir_ g!rv 2x5 rAHz remaining riom tne torarinternational band assignrnent of zxls tvtuz.lnoo','*.'-'iir.' '.i,*u', ro be avairabrein near fulure)

In the 1800 MHz bancJ lhere is current ly 2x3o MHzavai lable, rv i th the potent ialfor more being freed irr  future under cur ient re-tarmi 'g ini t iat ives by FAB.
ln ihe 1900 MHz band lhere are.curreni ly 2lots of 5 tulr jz avai labre, one or tu/oof ihese lots wi i l  be avairable for wLL ,"r i .u,  c lependirrg on the outcome of theauct ion for mobi le cel lular spectrum.
The 2100 MHz ba:rd . is-curreni ly under re-farming. FAB is sclredured tocomplete this by the end of 2005.

Spectrum pric ing

f^":j^9!!r cetturar Licenses, where the assignment of spectrum is rinked to a set oftcense conditions, the associatecJ fees lviil coniist of two p;rGl 
-

i l .

ilr

lv.

4.4

1 9 0 0 - - 1 9 t 0

The Gop wisfr"ffi encourage eff ic ient use
wil l  be set at  such a

of the radio spectrum. A- ,ucl.r t f ,"
nce so as to encouraqe effective rrse.

I;,:f."ttt 'm 
price for national mobile cellular licenses wiil be determirred through
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The Spectrum price resul i ing from the
determine price per I,/Hz pe"r annum
under the purview of this poliq,.

Spectrum Administrat ive fees

Administrative 
lees for radio spectrum wiil be set to recover the cost ofadminisirat ion of that spectrum. The total  income gun!roiro rrom a,- lminisir . t i*fees for the vzhole spectrum should recover tire reisonaL.,le operational costs ofFAB incurred whitst  managing, r icensing and poric int  tnoi .pu.trrr .

Interim fees for the mobile licer
assumption of no change in al loc
detai led in Appendix B. The fees ma

.exchange sorne of their  900 lry lHz
price for line of site links wiltbe limite

The mobi le l icensees wi l l  pay the pi
-  the regulator,  in addit ion to the Sot
Price, an annual license Adminisir:
cover the cost of regulation. The an
of last year 's gross revenue minu
mandated payments.

4.5 Management of f ixed l ink spectrum

auct icn , , r . , i l l  a iso be used as be r ichrnark tofor t l re exist ing operators, once thev come

I

T
,l
'l

Ass ignment  o f  spec t ru rn  to  o l t

R:; :f :* oji:1.":^"j^T* 1n^l:li" ryj 1"_ lT,r l i n k,a s s i s n rn e nr s i s i n e f n c i e n t a n d m a yni'"''' "li",fri'J:?F A F t  c h a l l  a - ^ i ^ ^FAB sha tt assign spectrum based on optiiru r'uti rir.il;;'; i ;".;; i"::i, l;i;

4.6 Use of Spectrum

: :

I
I
I
I
I
I

To support the promotion of efficient use of spectrum for national benefit it is importantthat spectrum which has not been used is returned to FAB for roarrneari^h F.^^,,^^^,^^
n O l  t t q p d  h r r  I  i a a n - ^ ^ ^ . . , : i l  L ^  - - t . . - - ^ r  a -  Fnot used by Licensees will be returned to F
effective use of them The use would be ion
sharing of the bands they currenily occupy
and subject to management by fAb in acco

Unused spec-rum 
"iioat

:t"Ti:n:!io1; litnin eighreen in""ir'i 
"r 

r*"ro 
"ir"oiu-.p..,rur. rhe Licenseesmay not assign, lease or sel l  the of use of spectrum al located to them.
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5 Mobi le  Sector  Roadmap

5.1 Number and Tenure of i t ' lobi le Cel lular Licenses

The PTA wil l  issue new national, technology neutral, fu' lobi le Cellular Licenses for 15
years tenure. Exist ing mobile cel lular l icensees wil l  not be permitted to bid for tf tese
licenses.

GoP has decided to grant neyr 15 year technology neutral  l . lat ional fulobi le Cel lular
Licenses. Exist ing m,obi le cel lular l icensees wi l l  not be al lowed to bid for t l rese
l icenses. As further spectrum is cleareC, frequency bands may be made avai lable tcr
licensed mobile cellular operators and VlLL operators.

Prequal i f ied bidders wi l l  receive the Information lv lemorandum ( lM), which wi l l  include
the License template and other relevant material. The currenily licensed mobile
operators and their  substant ialshareholders (10% or more) wi l l  not be el igible to bid for
the new mobi le cel lular l icenses. App{icants must also demonstrate that they have no
sub'siant ial  olvnership4nterest (10 oercent or more) in more than one of the bidding
companies or consortia.

5 .2  A l loca t ion  o f  Mob i le  Ce l lu la r  Spec t rum

The mobi le cel fular spectrum wi l t  be auct ioned in blocks. The size of these blocks
wil l  be suff icient to support the creation of commercial ly viable services.

The spectrum wi l l  be auct ioned in blocksipackages keeping in mirrd the mosi ef fect ive
use of the spectrum as a whole. At the sanre t ime ihe blocks of spechum al locatecJ wi l l
have suft ic ient bandwidth to enable econonric use. PTA and FAB wi l l  def ine the Blocks
in an Infornration lVlemorandum (llvl) and lvill set the detailed method for the auction
wel l  in advance of the auct ion date.

The auction rules to be formulated by the PTA shatt ensure that the auction process:

r Be fair  and transparent;

. Provides a fair basis for competition among the pre-qualified Qidden;

.  Encourages the maximum number of potent ial  investors; 
I

.  Establ ishes a fee which is economical ly just i f ied when balanced with the investnrent
required to meet the roll-out obligations specified with the license;

.  Be simple to execute;

. Discourages collusion and predatory bidding that may L-'[ock entry <.rf potential
bidders into the auction process.

The standards employed for l icensed blocks of Spectrunr shalt conform to
recognized intemational standards.

The standardization process has resulted in some technologies being associated with
specific spectrum. To date GSM and CDMA are two such lechnologies. In such
circumstances the cellular License should be linked to the associated recognised
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standard. Vt'hei'e mrtre tlran cne standard
spebtrum the l icensee shal i  have tne r ioni to

The
(3c

ln the context of 2100

couU be adcc, ied in ar:y gi , , ,en bicck cf
choose vrhich standard ic eiolc,r

l i censees wi l l  a lso b r10o 'H.band when it  becomes availabfe.

I
!i

l icensees to upgrade
providing a degree
technology.

MHz band, the Gop recognises i ts impcrtance to enabre mobiretechnology as spectrum becomes avairabre. For this , .u. .on- i l  iJof.  certainty in.  respect to i l re third generar ion mcbi le cettutai

F/triJe auctioning spectrr tm in 2100 MHz band, the reserye
wtt be set by reference to the 2004 auct ion pr ice

price per lv lHz per annurn

I
I
T
I
t
t
I
I
I
I
t
I
I

.4T"t an init ial paymerit of SO% of l i . t  l rr i .e
Drd, .the Spectrum price wil l  be paid by
instalments over next ten years.
All  l icensees wi l l  make Spectrum price payments
al located to them.

5.4 R"newlt  of  exist ing l icenses

as down paynrent
the  l i censee(s)

aceeptance o f
e q u a l  a n n u a l

on per l t lHz basis of the freqtrency

I5,,li.lllg.:!.?lit"S-.*ill be encourased.to corne under rhe nuruiew of rvtobite
9:Hlll,t*y..gu"l before the expiry of"their exisrins ii."r.". irii- - - ' - '  r v "v ,  / vYv , ,  wsrv rq  u rE t rAPly  u t  L i l c i l -  ex tsung L lcense.  I l t i s  wou ld  mean tha t
3ly:!f  cel lular operato-rs would hive the same l icerrse terms. Tlre l icenses worrrr le l icenses woulcl
Ii?^]:'V ll ll":l'llr of coverage obrig.ations, rrequ"ncv-lsr,"s,,ments a'd rever of
3:f;'fl:'""":j::Lo,l'r:,::y,"^',in^:'.:'::{'lr:d!_'tFi9 i.k;;;;;;i'i'iil! ffii'ilj,:fj:t.o network. Totar coverige requireJ of each nefwort *irirra.!u';rl:;;'J;i11:years.

The edvantage to existing mobile operators in changing r.rould be to gain suchbenefits as:

' certainty of 15 years renewar on expiry of their current te'ure;
. . Additjonal rights to self-build of regional backbqre rvithin each of thedefined PTCL regions;

.  Al locat ion of addit ional f requencies in the 1800 MHz band in exchange
for a lesser amount of spectrum in the g00 MHz band:

:I
-T
_t
T
;

I

l f  there is addit ional spectrum *nt"

:ff:',",* f:::*r,.rt^ use for non-ceJrurar services,irni".l't<.r confirrnation ofspec t rum by  FAB,  PTA may announce an  auc t ion  v r i th in  a ' reasor rab le  t ime o f  theformal ' req uest.

5.3 Payment Schedule

The Mobite Cel lular Li
soon as  poss ib re  o r  a t  ra tes t  upon e lp l ry  o r  the  cur ren t  r i censes .

10
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The fees for the

Rights in respect to bidcing fcr ai jc i t i rnai  2icc i r l , ; iz i3G) si- . ' - .c l i -unr as
and yrhen avai lable

Access to Universal Access Fund (USF)

and be based u
renewed l icenses wi l l  a lso be paid using
rn  the  same per  MHz per  annum pr ice  as

ihe  same payment  p ro f i le
de ienr ined in  the  auc l ion

Commercial benefit could accrue to mobile operators also hoicling licenses to provicle
other types of services. Where an operator does hold a number of l icenses the
Licensee wi l l  have to meet the requirements of the PTA of account ing separat ion and
for setting up separate legal entjtjes for reasons of transparency and non_
discrimination.

5.6 Internat ional Connect iv i ty

International connectivig currenily provicles significant revenue to the
tefecommunicat ions industry.  The GoP recognises that high internat ionaI rates may not
be sustainable in the long run. However,  aJlong as the Iremium cont inues to exLt,  a
re-asonable portion of the call terminatjon premium is proposed to be used to promot"
infrastructure expansion. The portion of the piemium applied to promoting
inirastructure expansion is refened tc as the "A.ccess Promotion Contribution"'("ApC').
lf thelVlobife, Operator does not hold an LDI license then international connectivity will
nave to be obtained from an LDI operator.

5 .5  LDland LL  L icenses

5,7 Technologies

The al locat ion of spectrum to mobi le cel lular l icenses must tal<e account of internat ional
standards and the need to encourage nat ional harrnonisat ion, ihe adopt ion of global
standards and mass-market technology with associated social benefils.
Further, FAB is working to clear lhe spectrum in the 2100 MHz bands for IMT-2000
which is scheduled to be completed by ihe end of 2005.

1'l
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The figure below indicates
technologies in Pakistan.

5.8 3G Spectrunr

W-CDMA / UMTS techn6logy. 
'- '  -- " ' :

Since GSM is currently lhe main cellular technology in use in pakistan, it is likely rhatthe preferrecLtechnology for 3G will be UfutTS.

]fe f{a is clearing the 3G speclrunr ancj wil t  comnlete this task b.v the end of 2005.Thereafter, spectrum in the 3d Bands of 21}}lvlHz will be made available for auction.
The'3G licenses will include a minimum urban coverage requirement and perforrnancebond to ensure the spectrum is utilised in a manner beneticiatto the country. The pTAwill specifu the Ucense conditions.
Frequency in the 3G FDD|TDD bands will
coverage specified_in the License. Interes
one Lot. Failure to launch commercial s
result in the unused frequenry being recor
spectrum not taken up lhen as the dJmand

2 
Cor.rs FDD/TDO freque4cbs

5 
Mt'k"t will be considered sulrrciently comp€litivo when PTA delermines lhat tho ccllular user has a geal choice inlerms quality ol servico. prichg and co""r"gu,

12

1MT2.0.00'? 0MTS) is becoming the de facto migration path from GSM to 3G in manyqountries. lntemationally agreed bands are asJigned for 3G impienrentation based on

an anficipated finre l ine icr i l ,: ini;.c<Jrclicn of nel;

T+chnologv.

Starus  euo {GSM)

2 I 2.SG (WAP, cPRS, EDGE, CDMAtx, erc.)

?0u ?005 tnn F
TV'JJ. 2008

WLL

WiFi /  Wireless LAtl

: 3G (UlilTS)

;

;
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The 3G spectrum will U:
operators and the new part ies interested in 3 G l icenses *it t  nu 

"bt. 
t" ; ; ; i" ir ," i .  i"the process.



5.9 Retai l  Prices

{ffi}
The retai l  price cap on
continue t i l l  such t inre

mobile Licensees, f ixed from t i rne
the rnarket,  in the view of PTA,

to t ime, by PTA wi l l
becomes su f f  i c ien t ly

competi t ive5

5.10 Signif icant Market Power (Slt1P)

The PTA wi l l  regular ly undertake a review to determine the relevant markets for t6e
telecom Industry and in.tum the SMP operators for the relevant markets. pTA
should complete the f i rst ' review within six months from the pol icy not i f icat ion.

The Government bel ieves lhat the success of market l iberal izat ion depends on the
d.evelopment of a fair competitive environment for all l icensees. In this regarcl, I '/obile
ahd frxed line licensees who emerge with Significant Market Poyrer (SMP) shall be
prohibited from abusing their dominant posiiions through anticornpetitive corrduct. pTA
will incorporate provisions of anti-competitive practices in the licenses for Stvlp(s).
Operators lvith SMP will also have to produce a Reference lnterconnection Ofter (RlO)
detai l ing the services and tar i fb they provide to other Licensed operaiors.

Sect ion 17 of the Pakjstan Telecommunicat ions Rules def ines Signif icnnt l i4arket
Pourer (SMP).

(1) An operator shall be presumed to lnve significant ntarl<et povver vrlrcn it has a
share of more than hventy-five per cent of a perticular telecomntunication ntarl,:et. The
relevant market for these purryses shall be based ort sector revenues.

(2) The AdhoriU may, nctvikslanCing sub-r.:!e (1), delennine {het en operator with a
mafuet share of less than twenty-fiv'e per cent of the relevant ntarket has significant
mafuet povvEr. lt may also detemine that an operator with a market share of ntrtre than
tvventy-five per cent of the relevant market does nct have signilicant market gxver. In
each case, the Autltoity shalltake into account the operatot's ability to influerice mafuet
conditions, its tumover relative to he size of the relevant marl<et. its control of the
means of access to cLtstomers,irs access to financialresourc€s end its expetience in
providing teleammtinication seryices and products in the relevant mafxet.

6 L icense Condi t ions

5.1 Self provision

The'GoP fully recognises that intemational best practice
to have the right to provide their own fixed links between
Th-e key problenrs are timeliness of delivery and circuit
suitable base station sites.

permits the Mobile operators
all elements of their network.
availability for terrnination at

The mobile t icensees wit l  have the right to provide their own infrastructure within a
PTCL Region and to also provide their ovrn interconnection circuits to other

13



Between Regions ihe GoP wishes to l imit  mobi le operators to usrng ieased circui ts
from an LDI operator to assist the development of the competitivs LD-l market. In the
event thet there are no LDI operators able to suppty interregional !e aseC circuits vritnin
3 months ' tom a fonnal o; 'der to meet the operat ional requiremenis cf  a l , lobi le Cel lular
Licensee then self  provision wi l l  be! permit ted. l t  should be noted that the Mobi le
operators have the opportunity to apply for and holcj an LDI license-as lrell. In this
case they rv 'r l l  be able to sel f  provide intra and inter regional c ircui ts.

Licensees wi l l  have the r ight to contract
construct their networks, subject to
aqenc ies .

6.2 Coverage and rol l+ut requirements

;
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fo r  the  "R ig l t t  o f  Way"  (RoW) t t rey  neer l  to
cond i t ions  la id  dowrr  by  the  concerned
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A m.ajor object ive of the GoP is to ensure, over a reasonable t ime, that there are
services in the underserved and rural a
obligation to roll out coverage to at leasi 7C
a minimum of 10% Tehsi l  coveraoe in al l  i l
to deposit  a 'performance bond-to be rer
targets. The velue of the bond for the fi
entrants and the value for exist ing operators rvi l l  be set depending on the di f ference
between their current level oi coverage and the coverage tarEets in the license.
Specif ic annual coverage targets lv i l l  be included in the l icenie.

6.3 Qual i ty of Service

The GoP intends to ensure that licensees proviCe a good quality of service. The
following lable is indicatjve of the QoS measures to be inctuO6rj as an Annex to the
Mobile Cellular Ucenses. The PTA willset the QoS parameters aner consirtr";;;r;i;
the Licensees before final issue of the license.

l n t heeven t t ha tanLD |ope ra to r i sunab le top rov idea f f i
reques t  o r  the  Qua i i t y  o f  Sens ice  (QoS)  fa l l s  be low in te rna t iona l  s tandards  the
mobi le operators vr i l l  have the r ight to sel f  provicle inter regional c ircui ts.

The Mobi le Cel lular Licenses wi l l  include a coverage
l icensee wi l l  be obl iged to submit a performance
performance bond wi l l  be l inked to the rol l ing
requirements to meet the correrage obl iqat lons over a 4

ob l iga t ion  aga ins t  wh ich  a
Bond rvi th the pTA. The
annua l  cap i ta l  inves tment

ar pe; ' iod.

The Licensee wi l l  provide a set of  reasonabl"
penorrnance of l icensee wi l l  be measured on a regular basis.

1 4
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ln addition to the above eoS rneasures a lirnrtsC
seryice covering such areas as:

numi.;er o[  targets wi l l  be set for

Customer service t ime to answer

Time to resolve complainis

Bi l l ing accuracy

, .  Provision of interconnect ports
.  Repair  of  interconnect por is

The PTA ,,v i l l  af ter due consuitat ion prepare athe License. The fulobi le Cei lular t ic"nse!s wit t
PTA on quatity of service.

.set of  cr i ter ia whiclr  lv i l l  be attached to
be required to provicIe regular reports to

f t  is important to encourage rnfrastructure sharing as a nratter of poricy and
L?:f:?J,"ii.^ui^T-,_.lujronhentat isiuei- rerarei rvith tfweis ano masts.lnfrastructure sharinq. incrudes u r.qui*r"nr ro rease iacirities"ll Jil'j_discriminatory basis,-to such other service providers. rrr" rr.iiiti"s providedrnay include space, erectricar power, air conditioning, socuri;, caote ducts,space on antenna masts or towers, roorns etc. tnrrastiu.irr" .ii 'uring, incrudingco-location and facirity.sharing, sirail be proviced o.seJ * tnu guiderinesestablished by pTA/FAB 

91 tn" principres or neutratity, *n_oi..ri,nination,equal access and commercial arrangements_

3 8it Eno, Rate measuremenls can be used as a proxy
t outages caused by third parties (such as prcL) are not incruced in this figure5 o,tages caused by third parties (such as prcL) are not incruded in this fiqure

1 5

6.4 lnfrast(uctureSharing

All  License"
wi th  the  gu ide l i les  i ssued tv  p fn  

"nd  
fne .



-

il
il
t
il
il
rI
rI
rt
tT
i;
i;
n;
n;
n;
nl
tl
tt
rT
t;
r{

{
f

l 1

#
E
E
E
$
t
l
I
I
I
I
I
I
I
I
I
I
I

,l

L icensees are  encouraged to  o f ie r  Nat iona l  Roaming v r i t l r  o ther  l i censees
I  serv ices  in  accordance w i th  the  gu ide l ines  issuec i  bv 'pTA.

ln order to implement the pol icy object ives of the GoP, Licensses are elcouraged to
offer nat ionwide service as expedit iously as possibie at mutuai l ,v accepteble termi.  t t  is
expected that nat iot tal  Roarning vr i l l  remain a useful  faci l i ty in order to promote
competi t ion in rural  areas vrhere i t  may wel l  be the case ihat al l  operators r l i i l  not have
a presence.

6 .6  ln te rna t iona l  Roaming

Al l  mobi le operators are encouraEecj to negot iate Internat ir :nal  Roarning ,Agreements
with foreign operators.

6.7 lnterconnect ion

It is important to enable customers to ciial from one rncbile nellrorl< to customers on
either another mobi le network or customers on a f ixed net lvork at reasonable retai l
rates. To achieve this the mobi le operators must be free to decide and make
connect ion to,  the most economic point of  interconneci ioh vr i th other operators. lv lobi le
operators wi l l  have the r ight to request leased l ines from LDI operators.

Interconnect ion with PTCL wi l l  be covered by the Reference Interconnect ion Offer
(RlO) being developed by PTCL under the interconnect ion guidet ines.

l l lobi le Interconhect ion terminat ion charges wi l l  not exceed the exist ing level unt i l
cost 'based rates are avai lable for both f ixed and mobi le operators. pTA wi l l  set
rates before the end of 2004 based upon i ts view of terminat ion costs by exist ing
operators.

Interconnection charges lvill move to a cost plus normal return basis for all mobile
operators on the basis that each operator has a monopcly on termination of calls to
customers connected to its own network.

A major drawback to switching mobile operators is that, at present, customers neecl to
change lheir mobile telephone numbers. In order to establish market conclitions that

1 6

6.5  i \ le t ion : i l  Roami r rS

The new l icensee(s) wi l l  have the r ight to interconnect i ts nenvork wi i l r  other
l lcensed mobi le and f ixed net ' tor l<s in pakistan.

All operators should provide the PTA with
termination rates within 12 months of beoinn

evidence bf cost for interc,:nnection
their  operat ion.

6.8 Mobi le Number Portabi l i ty

PTA will immediately un'dertake a consultatilo
Mobile Number Portability with the aim to irnplement number portanitity lvithin two

of policy notif ication.
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iake advaniage cf ai . i rac'J l le senuice ci fer ings, lc ' ,v: i  pr ices cl  imnic ' ie, j  giar i i r i .

PTA wi l l  deiermine, in consultat ion vi i ih the indusiry,  the rrcsi  ap.prcoriai :  merhcd oi
implementing number portabi l i iy anC establ ish rules for i ts impier ' : ienlat ion To provide
t lexibi l i ty to consumers, al l  mobi le l icenseas shal l  imcierneri t  number portabi l i ty,
according to the PT,{'s requirements and guiCeiines. F.itnouch tiiEre may be a one-if(
charge for port ing a number, there should be no aici t ional cn-qcing charges related io
porting the number.

6.9 Customei Charter

A l l  L icensees are  encouraged to  pub l i sh  a  Customer  Char ie r ,  to  be
PTA.

apprcr red  by  the

The GoP vr ishes to see a signtf icant improvement in ihe avai labi i i iy and qual i fy of
mobi le services. The Customer Charter shculd provide commitments by the Licensee
to customers in respect of the standa rd and quality oi the Licensed service

6.10  Standard  Cont rac t

The concept of MVNO supports ancj encourages an open and competitive nrarket intelecommunications. All Operators will be permitted io support trVttO semices, adetailed framework for which is to be prepared by prA'within two years of thenotification of the policy.

The Licensee shal l  prepare a standard contract of  service for use vr i th i ts custonrers.
The Licensee shal l  f i le the standard contract,  and amendn:ents thereto from t inre to
time, lvith the Authority for its approval.

The standard contract,  as approved by the Authori ty,  shal l  appiy to al l  customers that
obtain lvlobilq communications services from the Licensee.

The internat ional groMh in unsol ic i ted and fraudulent use of the mobi le networks
enticing customers to make high priced calls fscamming") is a matter of concern. pTA
after consultation with the industry will establish a code Jf practice for lylobile Op-erators
to preventsuch use. The code of pract icewi l lbe procluced before the encJ of ZOOq.

6.12 Mobi le Vir tual  Network Operator (MVNO)

The f l lobi le Cel lular Licensee shal l  submit
commencement of i ts services to the PTA

a Standard  Custonrc r  Cont rac t  be fore  the
for  approva l .

6 .11  Pro tec t ion  o f  cus tome r  f rom unso l ic i ted  f raudu ien t  communica t ions
Operators shoulO put in
result  in customers rece

p lace  mechan isms to  p revent  abuse o f  the  sys ter r rs  wh ich
v ing  unso l i c i ted  or  f raudu len t  communica t ions .

All Operatort
which is to be prepared by prA within tr,.ro years of the policy notification.
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6.13  Lega l  In te rcept

Licensees shal l  nteet the requi i 'ements of authoi" ized securi ty agencies for legai
intercept ion of cal ls and ntessages. Further,  the Govemment oi  Palc 'stan would have
the r ight to ei ther suspend the service or cancel-any i icense to safeguarcl  nal ional
securi ty.

6 .14  PTA L icensc  Fee

Licensees wi l l  pay to PTA a f ixed.annual fee, to reasonably cover ihe cost of
regulat ion. The annuql fee shal lnot exceed 05% of the pre'r ious year 's gross revenue
minus inler-operator and related PTA / FAB mandated payrnents.

6.15 R&D Fund

Mobi le  L icensees w i l l  con t r ibu te0 .5% o f  g ross  revenue mi r rus  in te r -opera tor  and
related PTA / FAB mandated ts  to  the  Researc l r  and Deve lopment  Fund.

Detai led guidel ines for the R&D Fund's ut i l izat ion l 'or lT & Telecom sector develooment
and HRD etc wi l l  be proposed separately.

7 Obl igat ions on PTCL , ,
In order to faci l i iate market l iberal izat ion, PTCL, is obl iged to:

a) Prepare all lransit and tandem stvdches fcr interatnnection arrJ Imolement' within six months of policy notificalion, all neecJed upgraCes in the transit
srvtfches to the capacity orders subnitted by new entrants. PfCL shal not be
required to implement upgrades irr respect of orders not accompanied by pre-
paymertt ol 3 rnotillts port cosi. PTCL sltall pay neecJect penalties in case of
delay in providing ordered Pols, lo be determined by pTA.

b) Prepare 50% (measured by lines.in seruice) of lccal Main Switching tJnits
(.MSU') for interconnection within one year. The remainder to be doni in tvvo
egual sfages within the subsequent t"vo years.

c) l.Jnbundling of service and cost accounting information should be done based
on the principles of transparency, orientation, and atlocation basecl on activities
and related cost drivers. They shall be sufficiently detailed to allow the clear
identification of (a) activilies related to interconneclion - covering both
hterconnection services provided intematty and interconnection servrbes
provided to olhers; and (b) other activitieq so as to identify all elements o/cosfs
end revenues. Defails of the basis of their calculations and the allocation
methods use.d shall be provided, including an itemizecl breakCown of fixed
assefs and structural cosls. Suflicient remrds musf be kept to allovv
independent audit of these cosf accounts.

d) PTCL will,s'sue a 'Reference lnterconnection Offef (RtO) .to be used 
"r 

ttr"
default interconnection offer for interconnection wiltr PTCL pending
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cieteminatian af LRIC based pricing. PTCL cait implentent aniendnients fo lhe
inteint RlO, subject to the pior approval af PTA.

l l lobi le operators shal l

The importance oi iunjing telecpmmunication infrastructure in tirc rural areas cannct
be underestimated for the longlerm econcmic beneiit and to avoid a 'eigitat Jlid.''
betvveen rural and uhan areas. The establishment of the IJSF and ilie iilocation af
funds to operators is an important factor in accelerating the availatbility ii
telecommunication serw'ces in ruralareas. Mobile operators can'play an impoftani roiei2.nrgyla1to ??ver-age to rurat areas in particurar where there is' ni ir";.i;r;;;;.
The USF will be finaiced by revenues collecbcl from atl (elecontimunication /icensees
through a universal seruice fund charge (the ']JSF charge,,). The |JSF ,r"y itri
receive conlributions from the Governmen(, anc! also funaing front intenaticnal orbi I ate ral dev e lopm e nt age nci e s.

rural and under-served
seDarat

be el igible to apply for morrey from the
areas as per guidel ines for ut i l isat ion

USF in order to cover
of USF to be not i f ied

Thd Government l ras designed the market l iberal izat ion pol icy to maximize thecommercial  "avai labi l i ty and coverage of teleconrrnunicat ion nehvork and senrices inPakistan. The Government recognizes, ho,, , rever,  that even with market l iberal izat ion,and under str ict ly commercial  considerat ions, there may exisi  certain populat ions orgeographic areas that would remain un-served or '  relat ively undersenred. TheGovernment's universal service poliry is designed to eniure lfiat tnese designatecipopulat ions and gecgraphic areas reieive adequate service in a sustainable manneras resources permit.

Fees collectect ny niA anO fne from icat ions l icensees.,  wlr ic lr  are inexcess of administrat ive costs,  shal l  be r te si ted into t l rc Universalservice Fund.

Ih9 q9f policy framework will be prepared and approved by the Federal Govemment.It shall include collection of the funds from the licensees .ir,r it, disbursernent rvithinapproved UsF framework. The amounts and usage of the UsF will be *0" puuric,and shall be subject to independent audit. Disburs'ement ol usr tunds shall be maclethrough a transpirent, nondiscriminatory and competitive pro.esr.I
I
I
I
I
t

Premium of APC oR current cellular termination rates
diverted to USF with effect from a future date to be notified

lvould be mopped up and
by the Goverrrment.

B universal service & Access Promotion contribLrt ion
I t iobi le l icensee shal l  pay
inter-operator and related
Government.

a USF Charge l imited
PTA / FAB mandated

to  1 .5% o f  g ross  revenue
payments  as  de ter l r r ined

m l l t u s
b y  t h e

The APC shall  not be
celluJar termination rates would be mopped up anct oiverteo to Universat serviceFund (USF).
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I  Incentives for lnvestors
The Te lecorn  sec tor ,  inc lud ing  mob i le  ce l lu la r  opera t ions ,  v r r i l l  be  c lass i f ied  as  an
Industrv.

The tUobi le operators have to date been classed as a Service anC rrot as an lndustny.
Reclassi f icat ion of rnobi le operators to the Industr ial  Sector vr i l l  reduce operat ional
costs.

10 Legal  and Regulatory  Framework
Appropriate changes in the legal and regulatory fratne',vork will be nrade expecjitiously
to support  the Mobi le Cel lular Sector Pol icy. Changes rnay result  i r r  amencJmenis in
Telecom Reorganisat ion Act of 1996 and corresponding rules and regulat ions. Such
changes shal l  be effected expedit iously after the not i f icat ion of the ; :ol icy.

11 Review of  Pol icy
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Aopend ix  A  -  Cur ren t ly  ass igned lnob i le  ca i i r r ia r  s i ; c r t ru rn

I Opera to r Techno logy Up-L i r rk Do 'nn  I i nk Com, 'nents

Instaphone

Paktel

Paktel  (migrat ion)

ilobilink

Ufon e

D-A.l\,rFS

AiJIPS

GSNI 9OO

Gslvl 900

GSi\,t 9C0

825-835 lvll'12

835-8a5 Nl l iz

880-8510 ^,tHz

905i9 t5 MHz

895-905 ltrlHz

870-t30 f , lHz

860-830 f,lHz

q 2 q - o ? c  ! , r H ,

950-960 i l l l lz

940-95Ci\ lHz

2 x 10r\ l l l t

2  x I  Cf , l i lz

2 x 1t)l\Jlttz'.

(under [nplementatJon)

2 x 1t)l,1flz

2  x  lU [ lHz

TalL[e I Current mobile cellular spectrunt es.siqt tn;ents

4l- lz,  wi i l r  pakel in i l re process of migrat ing
lNl6. This migrat ion is ut i l is incr the 

-AMpd

' i th a new assignment having bJen made for
at ion, paKef 's AfulpS upl ink assignment wi l l

]hrg9 onerl tors in Pakistan, lv lobi l ink, Ufone and Paktel  (currenUy miirat ing customers
to GSM from i ts AMPS serv, ice),  have implemented GSIVI techrrotogy. Standardised
under the auspices of ETSl i ,  GSIVI is used by over 1.2 bi l l ion subitr ibers on evetcont inent of the world,  with 550 operators supplying GStul services in 1g3 terr i tor ies.
The internat ional al locat ion of part icular bancJs to di f ferent rnobi le cel lular technologies
Table 2 above and alsoin the 800,900 and,1B00 lvtHz band plans in Figure 1, Fig' ; ; ;
2,  and.Figure 3 belovr.  The banci plans are i l lustrated in relat ioir  to current assignments
in Pakistan.

6 Global System for Mobi le communicat ion
7 European Teleconimunicat ions Stancjards Inst i tute
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AppenCi . r  B

Spectrum .Admirr istrative Fees
Table of Spectrum A.dministrative Fees for fulobile ope;'alors assumir;cr i , , , ;c ieiv
National Mobile Lice;rses.

Operator Spectrum

Scenar io A

% of total Annual  Spectrum
fee (Rs)

Scenar io  B

c,/o cl iol.at, ,{nnual
f e e  ( R s )

tulobilink 2x 10 Mtlz 34 .65m 2x10MHz

34.65m 2x 10tul i -{z

34 .65m 2x  l0 tv lHz

3 4 . 6 5 m  2 x  1 0 M H z

43.2n 2x 12 5 MHz

43.2n 2x 5 NlHz

PaKel

Ufone

New A

Itlew B

l n s t a p h o n e  2 x 1 0 M F l z

2 x 1 0 M H z

2 x 10 tvll lz

2x 12.5 Nltlz

2 x J2.5 NlHz

1 5  4 %

15.4%

1 E  A O I
I  J . a  l o

1 5  4 %

19.2%

19 20,6

17.4Yo

l : , 1 o / .

17  4To

1 7  4 %

2 1 . 7 %

B 7To

39 15r r

3 !  1 5 m

39 ,r 5in

39  l 5 rn

48  83m

' 1  9 5 , n r

Total 2 x S5 tull-lz 100% 225m 2x575MHz i00o/o 2 2 5 u t

.A.ssumptions rnqce !n settjng the interinr Acrninistrative Fees
' ' i ' For- lhe linancia_l year 2003, rhe budget for FAB was Rs300 mirtion. This incruded the funds assigned tor trre:  mainlenance ol  lhe nev/  speclrum moni lor ing equipnrent  recentv acquired by FAB throrrgh World gank

.,. funding (rteporld Bank toan itsetf is being ,"plid Uy rhe pTA).

' ' : ' i i  FAB has esi imalerJ lhal  around 75i6 o l  the resource. . i  o i  FAB are employed rn managirrg lhe specl(Jmal located lo tho mobi le operalors.

' .  l i i '  As al l  the m6bi le l icences are nat ional  in scope, lhe iss_ue ot  determining a geographic conrponent for  lhespect tum administra l ive lee does nol  come into p iay,  as al l  l icences have th i  .J .u g"ogrrpn,"  coverage
lv' 'How much mobile speclrum is deployed, depends 

1...............9on.which of the proposed Lots is successfulty yron.
Scenar ioA is that  Lols i&2 are choien:  s""n"r io g. is  t i rat  Lot  1 or  2,  togeihe; ; l r f ,  f_of  f  are c l rosen.  Tl re tota l

"  speclrum dePloyed, lhe proport ion of  that  to la l  used by each operalor .  a 'nd ihe equivalent  annrral  t "u is  sr , 'on n. in lhe lable for each of the two scenarios.

v.  Fees include al t  d i rect  l ino of  s i ie l inks.
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Fee Structure

licry.arSre.required tq pay various fees to ilre Aurhority.
structurc. Detail descriptiol is given in the license r"rnof*".^',

Tire follorving table

:\nne.x - C

sumnrarizes tlre

F'ED/CHARGE
Ai\,r!iuN,r'

Inltial License Fei (a) 50Vo of tlrc value
equivalent in I)akistarr Rupees as p", 

"four" I k of IM.(b) Remaining 50To amou'Lto rr"^ro 
"quri 

instatments payabre i^ us $, orequivalent in Pak Rupees at start of ycars z to l l as per clause 9 I of t'e
Annual License Fee Calculatcd on tirt

:;?**:"1,:i*i:::::y;;.r;ffi ;ffi',j"T:li:TT#rilrel a red pavnrcnrs. Fro rve ver r i c ens e r. " i,,. i " i r irJ,ilffi 
';"" 

itJol,fil, 
" ufrom the gross revenue.

li:Hfl : ffi:T: ;*:: " * I i c ens e r' I i"l i' i r i,Jff :il'i :: i'j fJ**ffi , . o

*,m[y'n:l:;'::"u:"u"ri'"'l''r'Ji*;;i""#i;'":i:ilXXi'ffi :,..,

UniversatJerGTGI
Contribution i

Annual n.tD nil-,t
Contribution

AnnualFeeTallo
Spiltrumaffi
Ityt. 

rve tee s'all l_:e 
",,^
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r \ r ldtndunr tn Draf t  l lobi le Celh: ia: .  I - ! r :ensc

Pauc I oi t lre Dlaii Lrccrrsc

L C ia i rse  l .  1 .3  i l c le ted .
7 .  C l l iusc  1 .2 . -a  rep luced as  under : -

"rvi th in 3 t t l t lut l t  a l tel  the rcceipt oI the l iceusee's rcr luest pLrrsul i l t  tc
Conditiorr 1'.2.2, tlrc Auilror.ity shall eirher.:
a) rellew the License ou such tenns and contlitiolls as are consistent rvitlr tlre
policy of the Fcderal Govenuneut at that tilne to coure ilrtc- effect at the

corrclusiorr of the initial term. or
b) Give rvt'iLtetl ttotice to the licensee .statiug that the Authority ruay not reucw
tlte licerlce and plovide rcasolls thelelole, r.vhich reasorrs lray ilclude tlre
lice ttsce'.s t'epeated, grave or contirruirrg violations of the tenrls aird conclitions
of this licetlce' tlte Act, Rules or Regulations diuing the ilitial telru auil
ctinditiotts of this licence. Tltc licensee shall be given 60 .tuyr to ruake rvritteu
repfesclll'atiurts Lr l'csponsc to tlte Autliority's slrorv cause lotice. Witli' 30
dtrl 's al ' tet '  the coticlusion o1'such 60 days pcl i t-rd, the Au[lurr. i ty slal l  lold a
Itca|irtg at rvhiclt the licertseo nlay rnake represcutations iu respopse the
Ailthority sllurv cause licettso couditious it is prcpiuecl to accept to reduce tlie
l ikel i l tood ol 'cottt i j tued or lurt lrcl violatious of rhe tenns and contl i t ious of this
l ictucc, t l te r\ct, Rules or Regullt ions. Follorving suc:ir heuing, t6e ALrt lori ty
shull ,  withiu 15 t la1,s, give i ts deterrnirration eithei. 

c'  ---- ' -- '-

(i) thiit tlic Atrthority ltas tletennhrecl not to relerv tlre ;liceuse at tho
expilatioil ol'tlte irlitial [crtrq aucl plovitle its reasons lbr. lrakilg sucS adetennilation. or.

(ii). To rcrrew the iceusc <lr sucli te"s aucl co'critio's as are
rvith the policy of the Fecleral covc'u'e't at tire time, to corne
at thc colclusion of the initial terul. or

(iii)' 'ro 
reltclv tlie liceuse ou suclt tenns aucl conclitions as ar.e co^siste'trvith llolicy of Fecleral Goverturtent at thflt tiure, to come into effect at thecoitclusioti of the ilitial tcrttl aucl incluclilg such aticlltigual terrns as t1eAuthority cottsiders appropriate to reduce ihe Lkelitroocl of couri'ued orlut'tlter violatious of tlie 

-tenlN 
ancl couclitions of this lice.se, tle Act,Rulcs or Regulations.

Clatrse 1.2.4 anrl 1.2.5 deletecl.

Page 4 of l l rcr Dr. l l t  L ice r lse

l 'agc 1 r t f  J
. ' i i i f , c l i l l i c ! t t  i r r

, .  i r l t r :  , '  , :  ;  I  - (  -  r  '  i i  ' r  
a . \  I  { ' r i  I { i l : ;  1 , . , . i  i ;

j  r i i r : t t  l " i l i t c i r  r - ) ' i ,  j i t ( l+

colrststel l t
into effect

cl i i t tse 2'3' l  lctr laccd by "Tlto Liceusee slral l  inrplcurept lVlobile Nurnber.Pri'tubility wittiirr 2 years fi'otr tlre EII'ecrive Date accor.di,g to the r.egulatit-rus
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10.

12.

Clausc 3.6.1. The rvord "sholl" aflter'"The Licelsee" irr
t ' luayt',

Clause 3.6.3. The word "shall" after ,The Licensee" in
"lIray".

1" line replaced by

l*tlile replacecl by

Paee ? of 4
Attlcltnrcrrt to

rvri letter No I 2 -5. 27l,2CCi (C_'iW f )iRBSfVol lI
Dated iularch 09.2004

i guideiiltcs issued by the Authority 1l'orn tine tc tjrr- e. -fhe 
Authority slall

prcpare the Regulatiotts irt cousultatioir rvith Ceiluiar lvlobiie Operators."
Clauses 2.1.1.2, in t l te exist ing setltence leplacc "an I-DI operntor is" with,,al l
LDI operatofs are".
Clause 2.5 rvith 2.5.1 dcleted.
CIaLrse 2.7.I wcrrrJ "shall" rePlaced wit lr "utav",

Page 5 of thc Dtalt Licerrsc
. ;

8' Ciatrsc 3. ' [ .1 replaccd with "Dut' i t tg eac]r f luraucil l  year of the Licensee, t le
Licettsce shall clevote to fescarch and clevelopnrent activities fur Pakistap, arr
alltoullt calculated ou tlte basis of 0.5Vo of the Licensee's Aruuralgross
rcvellue fiotn Licensed Services tnilus inter-operator payfitents and PTA/FAII
Iclatcd paytttettts. IIowever, license fee instalhneuts shall not be rletluctecl
lrom tlte gross l'evenue".

Page 6 of the Draft LicerrseI]
fi
T]
T]
T
r
n
f,
T
T
T
T

Page 7 olihe Dnrti Liccuse

Clause 4.1'2 t'eplaced by "TIte Liceusee shall pay the lbllorvilg arurual fees to
tlte Atrtltotity vi'itliu 120 days of the close of financial year.of the licensee:

4'1.2.1 aii anlount calculated ou thc basis of (i) the Licensee's aunual gross
re venue fronr Licensed services rnirus inter-operator. payrnents aud
PTA/FAB relatetl Payments, provision of the Licensecl Services, detenninecl
for the l]rost recently corrpletecr Finalcial year of the Licensee, (ii) by 0.5o/o,
or such lesser olrnuut as the Authority may, by Regulatio', determilre fronr
tittte to tittte. Flowever license fee initahnents ancl-other operatirrg expeuses
like co-l'cation charge srialr uot be decluctecl frorn the gr.oss revenue,,.

Clause 4''l-2'2'replacecl with "For each nunrber allocatecl to the Licensee atconuilelrcemeut of the Liceusee's each fiIancial year, the Licensee shall paythe follorvil)g aununt or any other fees as deter-uinJ uy ,r* Authority, fi.orntiruc to tilue".

clause 4.2.1 repracetl by "In acrditiou to trre pi.ryments uucrer clause 4.1, trreLicettsee shall pay arulual f'ees to the Authority *itr.in 120 Jays of tle close offilranc.ial yezu' of the licensee of an zunount calculatecl on the basis of 0.5vo oftlie Liccrlsce's Alulual gross rcveuue fionr Licensed Services 'il 'us i'tcr-

13.
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upcii. l tcf pliyl l ieltts

insLehue irts siral l  rrot

Page l3  o l ' t l r r :  D lat i  [ . icer i : ;e

14. Chusc 7.1.2 iurd 7.l .3,The rvolcl , ,Acccs.s,, 
cleleted iurd rvc,r.d .. l lol_

cOr r ulercia I c usto ntcr.s,, i t  7 . l  .  2 rcplaced I r,v,,f  1y1i5 sirrer$,,.

15.
' , '

clausr: 12'4'l lePlitcccl witlt "Notrvithstaurlir.rg any thilg contrary tu t1e ouecorrrahcd iu tiris license, if t.hc Licenst

ilabiliLy so causeel , provided that tlre I
pl'ccautiolls and rcascltrable nreasur-es tr
within l4 days of its f}.st ooculreltce ul
cause of such inability ancl itEcrll'ects to lcnlovc such cause ulJ r.e*redy it,sc0nsecluences".

t6.

Page 2l of thc Draft Licc,irse

t7 .

18.

Page 20 ol ' the Drali  Liccrrsrr

Claule B'2'l' Adtl 'The rvot'cls and explssslolvc usecl herei.,r but uot deflureclshlll have tlte sanrctrrcnuresa'Jil;,iliJi'Jlff lffi ::::::ff li,LTffi :,::J:fjl'::,ll\,lil,.corttext 0tlrcrwise".

l,tge J ot:l
i"i',\ l:1rr:r.':,), j l -i .r;j20{}j,,r,.,i),ilijllr'l i'i

a.ci p fA/t:ir\t; relarecl pa.^'enrr. n"r?-i;.i, 
'li,i;;"ii"o.

be dcducted ii.our the gl.oss revenue,,.

19.
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l'l'A l,:iit:r lJr I 2 -5. j i/2!0-t{ Ct/#ffi
20.

;t::,1,:,:',1;:,1,:::f,,llolirc virruat Nerrvori< oper.aror iiiiii,i}fi 11?
:,,T:::,1.:1"^lr:: 

no [cense ro oper.are a ruobi]e Teteconunun;"atia'cl'o r'eq ue'cy assigrunenrr, f u,,"d ;;i ;;"ffi"JiilTilH:1",:.T'X?l;:
l t lealls

vrces to his:;j',H;li.'+ ',:::i;,:,1,::::';i: l)::,:1t".q.'i'.u,, *iil;;H#"dr::'ill:
::.1 l::?lg l: L.:.u,*nunicatio ri Ne trvo rk ror the pro v i s iIston tC) hinr of capacityrurl fircilities on that lretwork,,

Paqe 23 of the Dralt Licerrse

21. Deleted' "video co'rnrunicatio' Se'vices" de'uitio'.

19 . Apperrdix - 3, Co'clitiou 1.3. uucler hearJi'g ,,lVlfuillnurll tal.gets", short Tenn

;3ji:Jf 
" replacecl bv "3 veus" o,',t iou! 

- ^l::i-;'r*i.i:"r;ri*,T 
ii':lyears oll"
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!41'estors ucrics And pakist?n Telec,tmrnuldcailon Authorit Iies

Que'r Trie Teiec'.- 'r i i  sccr(i i ' ,  i ,crudi 'g'rot--rre ceirulrr. 'pciatio;rs, rras aireaci..T [, .sr11reclassif led by a clecision of t l tc Fede.al Cabirret irs a' , , incrustry.,,ac 
op'rsecl to as a" Service"' P' 'A \a' i l l  fol low 'p rvith the Board of I 'vestrreri tc have trre crrarrge rrori l jeLiforrn'a'y'  As a co'se(r '-erce, r00%foreign irrves,rrrrerrt rvir ir  r00gir r.eJrarr. i :rt i . ' r . igrrts as ttrcapital alrcl cl ivic,elrcl r.vi l l  be al lowecl iu respe:ct.r i .vesturerrts i '  the.er,,,rr i . l r ire cerurar-licerrse. pleasc conffu.rn our. unclerstmdiilq.

I"fA Resll onsa. Telet.ottt Sactot. lrus. bectt clu^rsiJittl as. irttlustrl, urtdar. lsrtrct 9 rf fuIoltitr:cellular Policl' Janttary 28' 2004, atul PTtl ,,i/r lsrtr.s'ue it.r carly norifi(:eriott b1, trteGovenurrcrt of pnkistan lhrousrt fuIiristt'y of tr wrricrt i.r ra.trtr;rtsibre for. trte surle r:t

:::::,:;tlecluratiott 
of tetecont sector as, irtdust.y, ttte assltr:iare bene.fit.r shau bt:

Query 2 currerltly' Teletlc'lr's 'lobile collrpary, r'ererrcr cor''urricatio,s As (TMc; isthe legal e'tity rvhich llas t'egiste.ecl its irterest for trre rice'se via trre E,[. .r.ere.or,s 
prarris that Tfulc s'all transl'e. t'e bicl ea'rest 'orley a,cr par-ticipar.e irr trre arrctior, but orrlrcltalf of a'Pakistarti lirrilted liability corrparry to be ilrcor,or.atecl ilr t^e everr TIvIC isotte of t l te suscessfulco'teltders 

i t t  t l te aucti. . .  Trre l icerrse *,ourrr i .  sucrr evert be issueddirectly t. tlte tte"vly ilc'o1pef i11sd Pakista'i co'pa'y. we urrderr.stoocr iiorrr our rlrceti'g

::::,f,l,trgreed 
rvith strclt a pr'cedure ard trrat trris co.rpries rvith trre bicrdi'g ard

:;:;"::,t::, 
PrA ttas no obiectiort irt issuance of ticcttse to the netvry formerr

rMc/eonsortittm)'o;,":,:::" r" o'"*o !,,"1,,01Ji, ;r,;;,: ; :;:, ,r;,rj,;Direcbr(s) is ltrovited to tris eJ.fect tu trte s,atisfactiort of pTA..

Query 3 FurLher, in the eveut Teleuor tjoes not teaur rconsortium prior to trre auctiorr, we rvourcl 'rost rikery ,unrr'n 

rvitrr a rocal partrrer i' a
t to cJo so at sorne point afier.



the aucti 'rr '  Plcal;e con{rr irr rrrat i is long as Terc*or ,.a*rr l
and as i ' 'g as Telenor. le'tai 's i .  co.trol, yol l  \ ,vi l l  uot
such a clrange irr ownership pei.centage.

2 ih

L ip  i l ' i i i  I 3 ; . s1  , 11 r1 ih i c  h ;e t i  p l r t l r i

Itave auy proi-.lern" ilr appr,.Lving

PTA Rcslltltlse' ?"/te Iit:etl'tr! s'ltuII lse is'sued to Telctrcr(C,rt:,rtniuttt) tti. 1;on111rut1,regisier

ltyTelenor (a't refer in Que6'2 abov't). Ilotrever, nfter ittitiol licerttse i,r.ruottce _tlou tna,
i

opply for chut,gc.

Query 4 PTr|s delct iort ol 'optional services; (.sectiorr 1.1.3) in t l ie l icense, cloes n0t
l irnit  the r iglrts oi ' t l le l icettsee' PTA;s i l t teut rvas o' ly to ruake s'r.e thaI trre r ice'see arso
wil l  be penlt i t tet l  to ofJcr tteiv services i i 'and rvhen suclr sc..rvices becorrres available d'e
to teclinological develoi)Illcllts i4 thc rnobile cellular furdusir,r,. IIo*,ever., based o' aclvice
frornlvlr' I(airas N' I(abraji, t-rur legal counsel in pakistan, ihat sucS ser.vices c,uld 'ot be
provided rvit l totrt explcss i 'clusiclu in the License because of Section 20(2) of t lre
Pakistan Telecotntnutlications (Re-orgarrization) r\ct, lgg6reed rvith Rules 6 a'rl7 of the
Rules a'd r ' ' r ' t i l le l ' l '5 ol ' t l re { icerse. Lr this conrectiorl  rve *,ould also lxri ' t  out a.
apparel l t  col l tradict iot l  betrvt;ett Art icle 1.i .8 of t 'e Licerrse arci t 'e clefrrr i t io' ,r[ , ,
Licensed Set'vicc!" rvhiclr t lotwit lrstaucling t lre r lelet ion of Art icle 1.1.3 c.nti 'ues to refer.
to " optioltal services" wlr iclr definit ion i tsel l '  h,s not l)ecr delctecl. we rvoulcl
re'spectful ly suggest that Art icle l '1.3 be reiustatect autl that Ibc poi,t  o. uerv tccrrror'gy
is effectively coverecl i .  A't icle 1.1.8' Tele'or rvcruld also respectful lv req*est that the
tet ' l l l  " voice services ( local, t tat i . t tal arcl i ' terrrationa[)" is ex'ressly i .cludecl irr sectiorr
Ll.2 so as to avoicl auy tJoubt.

PTA Resllonse' Lice rtsaes are (tltthot'izetl to estrfilish, tttuirttairt and operate Cellular
It(obile Telephonc s)'stetns & provide sentice irtcludittg alr oltttonal services incidentaltlrcvsss and tlrc tame will be apltr'p,iately irtcorTtoratetl itt trtc lfcense docurnents.

Query 5 With respcct

is very funportant fiom dre
legally binding nrarurer( i.e.
Itand over. please conf,rur

to wireress Local Loop lice.ses, Terenor is of the vierv that it
Mobile cellular oPerator's pe'spective t'at it is clear i' a
rts a tertll of the WLL licerrse) tSat t'ere ca' be 'o furter_cell

I
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ito sub section 4. l. l . l , anrl not 4.1.1.

. 
,Poirt.t is agryed.to arul the necessary currectiort

$e. l4:LL licensees shall only be allovetl

v,ithin one cell.or local caII area deJined tty pTA,

to offer .rcn'ir:{,s to ilrcir

rvlich ever is I<:ss.

ate" f he refereuce in the definitiorr
I

slutll be uade in tlrc

t;" ri -..

$j Spiiiqn i,2,3 Rbnewal. We understrurcl thar a licerlqee will'have the r:iglrt toj r . 3 1 r r : . - : - 1  .  
- - g - -

$:{ee-nse,rareled as long as the licensee has not; ,lurirtg ihe initial licerrse periscl
'dly, gravely or colltilluingly violated tlrc tenrn ancl corrditions oI tlrc licerrse,

clause L2.3 af license i,r elulnrated antl slteciJies rhe procedure frtr
license.

et Po.]ver We unclerstancl that the pTA will issue
:!e{ling out plinciples to detenuhe. how the 'lnarket" is to be rlefined for this
. , ; j .  I  r

will such guidelines be issued ?

Pleuse refer to para 5.10 of Arobite cellular policy clut.eel Januorry 2g,

rld be leplacecl witil.does not',

1he issue very clearly,

we u'dersta'tl,thut p-tA rvill provitre rrew rvordi.g



PT.\ Ilesp onse. Earlier tleleterl clstnc 2._j and 2._\. j

r eh t s a rl e d os. ttntle r ;

?.5. Riehr of lVav

'ill have tl, ri p ltt 0 col rdct or t l t " l i !sJ

the

are

l
I
I
I
T
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

To Constr ttvork Subi

Agertcies".

Query l1 Scctio

the guidelines issuerj on the subject

guidelines be available,/. Also, rvill
operatot,s prcsently jrr tlte irrarket?

nrl d lv I

I t  is statcl l  t lr ir t  the Licensee shall  folklw
by t'c Aut,o'ity, /l-r,.,r' {.i're to tir!te. Whe' .,vill .suc'
suc'guideriues arso Lre Ir i 'cl i ,g ..  t 'e otrrer '* lbire

the flexibility

identiJied for

PTA Respottse' TJte forttwlatiott of guidelirrc,r f,tr irt"il'airnrcture .rrmrit44 is unrlerwus,
and these n'ill be notifietl irt near future. Please also refer b clouse .j.4. antr 6.4 ofMobile Cellulttr poticy Jartuary 2g, 2004.

Query 12

perceutage

utrcertafur as

.  As to r\ppencii ;r 1, please infbrru i f
.erluire're'ts for.year 1. * year 3 are per pro' irrce or irr rotal. We
'o 'urnl>ers rraverbee'inserted i'trre coluraus ,br trrese 1'ears.

PTA Resp onse' Trte fixed rtuttrbers rnve rtot beett itre rtrifiea for providing
to tlrc op(r0t0rs, wrt,e trre totar terts,s rnvinl. nObile service Inv.e beerteaclt vg17v torget in Appertdix I to "Draft ceilurrtr fuIobire Licenst:,,

Query1 . } ' l ) l easeco l f i r t r r t I r a t t l r epe r fo r t t r ancebo r rd

rvill have to be issuecl by a ba'k witli offices i' pakistzur
PTA Response' Tlte Petforntartce Bontl slnll be ar:ceptedfr-ont scrtt:duretr Banks havingpresence in pukistan.

Ro



j / 1 . j

Q u c r . 5 , l 4 . - ' - , ' ] ' i i ] i j ; l d s r . i a c i i . ; : i t . ; i . l j ;

quali ly as' lesearcl i  a; ici dsveir)pincnt activit ies" ur rel i l t ion l ,-- i ] : i -r sectirrrr.
PTA Response Tiie Fetlerttl Go','crii:rtcitt t,",i!/ l;rotida rletnile tl grideltne fitr rlre Ii,!lL)
Furu!"s uti l i rut iottfor IT &Tcleconi sc(:tor t levt: iopti :cri :  t irzc I i i iD atc vri l l  l ;c i : ,oDr.,eit.
scprtrutely' Please trlso reJcr to Mobile Ccllular polict,Jaruan,)g,200.1.

Querr '15 I ' iease provide us s, i t lr  iufonnation ahout
t lrc level of operator sturdhy assist lrrce,

relation to t lrc tenn,,autol l lated systents

such as l-esporlse t i lrre reclui le lnelts etc. Irr

to?

PTA

f ai iule", \ ' , 'hosir s\/s[etr fai lures is lreing rcbtr.t , ,1

Res;rorrse. ope rator.r ure req)orsibre. fot.trrcir.,tyrt irft.astrrrcrrt c.

Query 16 please srpeci{y i'
t l te Arrtltot' i t i ' Iuay give sirclr directions. It is rnrpor-ta'f t lrr rve ca,
this halrpenilg as it r:ould leacl to lnateria] custs.
PTA Resportsc' x'e Atrrltoritl' tua)) direct to alte*ctt4,ork irt situatiotts, tvlticlt n1a\t ceusebe lnzuftlous' to hutrtan life/cottuttuttitl, attd trct irt publi<: intct.el.t.

rvhat circurrr:; tanr es

cvaluate the r- isk of

Query lT 
. please

suggestecl alnendrnents to r\ppetrclix 3.
PTA Ilespollse' AttterrclttrertJ' to s'orrte of rltc st:rvir:c ,tttutdards as. refcrrea irt trttquestiotts ut'c Iteing exanirrcd atul will he rtntle itt acco*!artce yvitrt internudonalproctices.

Querl'I8 Sectiort 6'6 I'spection. Tlie rvo[di,)g shoulcl be qualifiecl so lhat r.equests ftrr.info"atio, rcrate to i'fb'rntio' requi'ecr fur orrrer to e'able trre Author.ity to assesswltether the relevant lcch'ical para'leters ar.e beirrg 'ret by the Licensee.
PTA Responsc' z/rc reqttired irt"lltnrwtiott tvill bc irttirrrttterr. to the ricens.ee we, ittudvance and on pres'cribcrrforrtnt to trte licensce .

Query 19
rates with a reasonable

attacl tecl I  rv i r l r

. 1\r'e there arry guidelines olr ., cos[ basetl
rvlrich cost itenm can be inclucjecl ,l

urarg iu"'l lror. instalrcc.
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PTA Re'sponse. I;itittlry trre coisr bus,ed rutes sha, !;e oit rirc i:tt:;i.r oj,Furiv Alloc*tetrcost (FAC) on lti,itrst'ir cost aur1, audited rty a co.rt nwno,'ernenf occ,rultgnt stturi befollovetr arkr there rfter prA move to cut.retft cost iut, ',RIC (Long r rrn increiffeo.rilile. metual Cost)
I

Query 20' 
rgrtiu l,fease clar.ify thettteanfutg of section 12'2'l '  As clraftecl it appears to rer*ri 'e a.otif icat^,r to trre Autrrorityif , to the knorvledgc of the Licensee, anytlflg lupperrs rvlilc,lr results iu a persgp rvlodi'ectiy br i'directly controls more than 1[vo oftrre './otiug interests rravirrg crir.ect 'rirrdirect cottttul of 10vo or lnore of the votfurg hrterests. sirrct.trre spr:ci[. ied trrresrrord istlte satlte (107o) i' both eventualities, there rvourcr be rr. crrarrge a,cr rrerce notrrhrg t.

' , i *T; , , , f f i ,5: ;ore,c lar i fywhatt l re i t t tet t t iot t rvas.Tlr isa]soI t i rsacol tseqtret t t ia l

:tiort 12.2.1 Owrtersltfi.
tt, rt ilersorl or conry)atD tg: 7-his i.s relatetl fu
turt)' s:hall not tropsfe, ll,arer- 

itt the Celltilor
1t1tropriatu refirrytting ( 

'tot' opproval ttf 1l1s
tlrtcurnents uicorrtr,tllt,. 2'l.l ct \2.2.Lrlmil

t
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' l ' l ie 
PT,.\ to conlirru_iri rvr.itirrq il,rreecLrcl olrl_v t11,o (2) rrcrv licelses are to l',eissued as per ur. ,t:.-l,l 

.:ur 
rasr'nreeti.f witrr riic pTA'ciat.J p.,tr,,u,- y 24,2004 irrvas verlrally conrnrunicatecl ro us rlrat ,J.nn.,filr t"t,;;;;;;,;irrg rhe sanre u,otrlcll-re provitled to all pre-quauliect biclrlers. lrt an,r,;i ,i,.';r*,,"""'of suclr a letter.

utrder strclt  utt i t lsLattce (as tuelrt iorrecl i tr  clausc g ( i) of the uvl) rvlrat rvi l l  be l lretinteline lbr the issuauce o1, the 2nd lice_rrsdl Will tire ar.rction rvinning price
;[::lj]""' 

rbr rrre Isr ricerse be set i,s rrr" reser".. prir" rbr'iio uu",io,, of rrre 2rrd

clatr the 2tld l icetrse be auctiolrecl a[ a cl iscourlt  to the Ist l icerrselr I l-yes t lrerr t lre
i l l ' i i: ' j,: j;tre 

[sr ricerrse be re|urrded trre ircrd*ti.rrar ,,,,;;,,;;,;,r *,as paid rbr rrre

I '

i l

f f i I , | e t t se t .a . l ' e r t | r cb i t l r l i t t gc locmt rc t t | , t r f i l r : a i . s : ; e | . [ e .u r | t t t tQ |0 r . | ' ( f t eu ' t i | l ,

Quer5' 2. At n' lrat pricc rvirr trre irrcurrrbe'ts, r icerrse r-re reuer'ecr,/
P-TA I{cstlonse' ' l - l tc 

irtcurtt l tettt  l icet$es vi l l  I ;c tcrre,,ci trt  n.r.t trtrutrc.e,, irrr trt t t  ir lort ir<:Lellular I'olic1' Jttttuttrl, 25, 2004. 
'tt t/( tctt(tt0.

y IM spbcifiert tltut ,, .. ... Ta
or tlrc seconr! rotut(I of biddirt), 2004, ,, ......Sulject io mfn[ln'
rt ttturtber of g bidders quali[yirtg

P'f A Reslronse"flrc clet'isir'trt is trell tlutugltl oul ttttcl does not *,trrrorr rut, chrtrtge.
Query 4' ll/e ttre t! 

llte utuler'vtaruling. tlwr here is a di[fc,reyct, irt trte spectruttt caltaciry,cutrerilly behtg kt tlrc int:utttbe,rt opi,:niZ^ utttr rrtttr wricrt.'ii, t,o*g r,ade avairubra to the neiv
oparubrs. I'leusc t:ortJintt ttts tutielsi-nirai,,s. If ylrr,,it,.i,lr",,tii, tlifference 4,rnr,r,or ulo*,for tt
':r:;,!rl,l?.,,,s .fiekt.foitttc ,ctt, o1,rrr,,ori',,rut-ttisitir1,,,,.i,si ii,i',t,, ,prr,,ru,t crtlsntitie.r shotrtrt bt:

PTA Restlo'sc' ltt out'olriltiott'ttd irr the ligttt o.[avnirubre .rr)(,.crruttt, be,t.r .priotts ure ltrrvkrer!
ttt llte In-forrrtttrirtr llle ttuttutulurtt tuul ,t,oiririarrr",,r"1,],u,1" ),in,,, oru,r1,,4r,,,i,itnii,,4irtgly.
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QUery 5. \\ie undet;tand tlrat as pef tjre Cell
could be issued io pari ies ot l ier t l rai  t i re exist in
our last nreeting in wJrich it rvas verbally contn
the licensee that 3G Iicenses would be issuecl tr
a comfort letter reitenrting the same is issued b1

PTA Ilesnonse' 'fhe 
issues' ,2f 3G licettse tvill be dealt urtdet. ;trot isiotts ,,.[ the lvlobile Ct.llulur

Po licy Januatl, 28, 2001.

PTA Rcsllon:se.lt order Io pr'ttide contfrtrt kt Ilrc pt,tertti,l ()1ts7.n1srs, l,T.A is cottsiderit.tl: to
graril relie'f of six lo ttittc nnrillts witlt referet*r' to cr,rtrttetrt itrte,r o,[effe,:rive crate.

Query 7'  Thc Adderrdut.  to Draft  lv lobi le cel lular Lice'se is st i l l  r rot  c lear as to trre r{)rew.lcost of  the l iccuse after l5 years.

PTA Restronsq. p lease re.fer clause !.2.3 o.f tttc ltcertse.



I l r r0 Ccl luirr  Mobi ic t  rccxsciR:Jl ; ,  r)  i  ' r  ' \ ! : i i :  3,  : : )1i  I

(\r'uu,.pta.gov. Dk)
tr.D. I'

F.!9NI.IN CF-l'.,Y!1! LICDNCE ISSUED UNDER SECI.ION 2I OF.I IIE PAI(ISI.AN-: ,r , , Tf,r,ECotlrNr[,Nl(:ATtoN (RE-ORGANrznr:roNl i6.., rcnc

' ' Th€ Pakistan Teleconrmunication Autlrority ("The Autrrorit1,,,) herelry grarrrs a non-exclusive,.'., licenSe t", tNou," d ,,ldrtnii.

tlll:r?ff::y)[,t':::1:. lrrc Licenscd serv.ices in pakistarr (excluding AJr( ancJ Northern
*ff]::y::-l'^',..bjll_l,llnrain arrd operate,r;; il;il:;ffiHj1,ilili,,.:'H:Tl:J

For arrd on behalf of the Authcrrity,

Direclor Gerrera I (Li.;; iL g)
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PART I GRANT OF LICI,]NCE

OtrTI{.8 LICENCU

This Licence authorizes the Licensee

'to prbvide the Licensed Services in pakistan(excluding ,,\JK and Norrhern'Areas), and-ro estabrisrl r'aintain and operats the Liceised syst"rn.
: i i

- 
t1l*...t i.tlsee $afl provide the follorving lv{andalory services thlougirout' Palr,istan. Mobile Conlmunication Servicel incluel lrrg;

l . l .2 . l  emcrgency serv iccs,

l. 1.2.2 directory enquiry serviccs,

l .1 .2.3 operator  ass is lancc serv ices,  and 
'

1 .2,2.4.  nat ional  and intcrnat iorra l  l t r r rg r l is (arrce
oltcrators.

-srrch other  Tcleconrnrurr icat i ,ns sc 'v ices as t r re Aut l ror  i tv  r r ray,
Ilegulation, rccluire.

Ll .1.3 _Uo!:i!c. tttc_Urqt5qrUccs,

| . I . 3..1 publ ic rrrob i lc_pir ytrlrelrcl{11 !.c;c_;,

*-,rs*"-lGffi iqlo';i.r;lillli;lal.lr,t'"rft r.tiurb4r.1rs'--c1'1!l
_l .1,1.9 suclr qftcr_[[t_rtr!!9_\1iccs irs [fq t\ttr_lUUit-f_rr-rry aurlror.izc irr
u!-!l!rg 

-':'1::-::-'

rL'.,illi* Liieneedoes.not arrltrorize the following :

sen,ices tlrrough L I ) I

lry

I Forftetted: Bullets and ilumb€ilng

Forrnatted: lndert: L€ft: t..5., First
tin€: 0',Tatts: 1.5-,{_isttab | ilotat
1.99'

r-



L'rnl l  Lcl l , /6r I lubr i .  l , r i

i r rr t t : - , ! - .c. i  t ; , t  i  i . i :

j - i_.- i-  i  i j . rc i i t r- ,visir_;r. t  r ; i  . \ l . r i ; i1,.--
,{ . ,1K antl  Norlhcrr i  , , \ . :- ias

I
T
t
I
t
t
il
il
il
il
il
il
il
il
il
it
il
rJ
d

t . 2

L l .4 .2thc in tcr .corurcct io l l  o i '  i l re  l_ iccnscd . )^ , ,s le i i r  t l  l l r rtc lcuontmunicat ion systenl  of  
.  
a  scrv ice provi r l l r -  t l l i l  l . ro" i ,L , , ,teiccorlrnrun ications s,:r vices oursidc l)akis tan.,

l . l  . .1  . - l_Suci r  ot l rer  act i i i t ies or  Teleconrnrunicat iorr  Seryr . :es as t i teAurhority nray lry Regulation ,prolribir.

i  '  l ' - r '  T l lc  L icensetr  s l ra l l  nor  prov ide any - fe lecornrnunicat ion 
serv ice or  i 's ta l j .nlaintain of operate atiy I 'eleconlrriunication System t6at is not aut^orizerlin tl i is Licerrce, excer)t pursuant to a separate rice'ce or other properautlrorization lrorrr rhe r\uthority.

Li-rr- -The Licetrsee shall Irot authorize or lhcil i tate the Terrrrirral EquiJrr'e't Lrseriby a fixecf l i ttc customer in conrrec(iorr u,ith the Lirnitett lv{obil itvconrrnunicaticln Sen'ice, to be arrthenticated or ,,r.a ,r, irt 
- i ir, 

i l ;;;;;;Conrntunicat ion Systerr r .

l .1 .7.  The L icensc.  s i ra l l  prov idc a,
Distarice public Voice .fe

rnter r;onnegtittn of l l te [, ice ns,
Systcrn-of  a l ro l . l rcr  Opcrator  dr
nat ionnl  ar t t j  in terr rat ionl l  lor rg .J

l  l ' t l '  -  The l - iccnsec shal l  not i ly  the Author i ry  at  t l re  t i rnc t l ra t  the L icerrsec rv is 'csto bcgiri [o ,fGr o n.iu category trI Licensed Services-.ot previ.usll,offercd by thc Liccnsee. In its no,i.. ' , the Licensee shall describe thc rrervcatcgory of Licenscd Services and thc expected date trrat they rvi, begirr tobe olt-ered contnrercially by tlre Licensce.

l '  l '9 '  - -  Uporr  bei l rg r rot i r icd [ ry  rhc-  Auth,r i ty  t l ra I  arr  oper ; r tor ,s  r icence issuspcnded or  ternr inaterr ,  t r rc  L icenscc sr ia l l  as pru, , ,1r , i - " , , . ' i r rar . t icar  in  t r recircurirslances, ri isco'nect thc Licerrsed iy.,ou'- ' ,,.o,r, theTelccol t t r t lun icat iorr  Systent  o l '  that  oPerator ,  arrd d iscorr t i 'ue us i r rg t l re' re leconrmunicat ion 
Selv ice oI t r rat  opcrator ,  unt i r  suc l r  t inrc t r r r :  Author i tyrestorics or renews such licensc. .

EFFEC' ! ' I \ / [  D. t ' f l i  AND . t .DRi \ t  -Of  . f t tU 
LtCITNCI i

l '2 ' l '  ' l 'h is  
L iccnce s l ta l l  conre i l r to  lbrce on t l tc  uf l -ect i r .e  Date arrc i  sh l r l l  be val ic lfor a tenn of l5 (f ifteen) year.s.

l '2 '2 '  I f  t l rc  L icensec rv ishes to renelv the tcr r '  o f  t l re  L icence at  the expi rat iorr  oftlre iuit iar or lny lcneu'ar ternr, it srrail subnrit to rrr. n,,i irority u ruritte,,requcs( for retrcwal at lcast 30 rrorrths plior to tlre expiratiorr of t lre cLrrrenttenlt.



2 . 1

2 . 1 . 1

i . 2 I  \ v i . , : , , 1 - i n l , ) i i i i i s . 1 i i , j r i , : ' j r - ; ' . j i i l i a i  
' a  - : l : - i i t j : ' : : '  r ' : i i r l

Conr l i t ior ;  I  l . l ,  thc ,^ .ut i ror i iy  s i ia i i  c i t i rcr :

(a)  rcr :cr . , , t l rc  L icense on such lern-rs and cr . rnc i i i ic i is  as r . t  : ' - : r l t :s is tcr t t ' -v i i i r

r lre pciic;r ol-t ltc l. 'ccieral Governrnent at that t irr,e ic cor.i i : ,: i io efi:ci at l i le

corrc l t is ion o i the in i t ia l  lern l ,  o l

ib)  Civc lvr i t te l i  nct ice to. ,he i icensee sta i i i tg  th l i i  t i le  r \  i thor i i ; r  lnav nf  i

renci t , thc l icence and provicL rcasons t l tere lcre,  nh:c j i  reescns rn i l j '

inc lu i je  the l icensce's  repeateC. grave or  cont inui r rg v io l i i lons c i  the ierr . l is

and condi t ions o i  th is  l icence,  i i re  A.ct ,  Ri r les or  Reguia l ions dt r r ing t l :e

in i t ia l  ter rns and condi t ions of  t l , is  l icence. ' l ' l te  l i r ;ensee s, ia l l  be g iven 6 i )

dais  to n lakc wr i t ten representat ions in  response to the," . r r t l tor i ty 's  sho. 'v

carrsc not icc.  Wi th in 30 days a i ier  the conclus io! t  o I  sucl r  50 da;rs  per iod.

the Author i ry  shal l  l ro ld a hear ing at  rvh ic l t  the l ice i rsce ntay rnake

representations irt response tlrc Authcrity sltorv crtttse l iccnce conditions it

is l lreparcd to accept to reducc the l ikelihood ,-rI cotlt inued or ftrrther

v io lat ions o l -  t l re  ternrs and condi t ior rs  of  t l r is  l iccnce,  t l te  Act ,  Rtr lcs or

Regulat ions.  Fol lowing such I rcar ing,  l l re  Aut l ror i l i 's l ta l l ,  rv i th i r t  l5  da1's ,
give its deter tnirlation either.

( i )  that  thc Author i ty  l ras dctenr ' r i r red not  to  rcr rerv t l re , l iccnse at  t l tc

expi rat ion of ' the i r r i t ia l  tenn,  and provi t le  i ts  reasrr t ts  l i r r  nrak i r rg s t rc l t  a

detcrminat ior t ,  or

( i i ) .  To renew t l re l icensc on sucl r  ternrs ar td cont l i t ior ts  as are
consistent  u, i th  t l re  pol icy of  thc [ :edcra l  Covet t tntet t t  a t  { i re  t in te;  to  <:ot t te
into ef fect  at  the cot lc lus ion of  t l re  in i t ia l  ter rn,  or

( i i i )  To rencw t l re l icense on such terurs and corrd i t ions as are
col ls is tcnt  wi th pol icy of  Federal  Coverr tnrent  at  that  t in te,  to  come into
ef(Lct  at  the conclus ion of  the in i t ia l  ter r r r ,  ancl  i r rc ludi r tg sucl r  addi t ior ra l
tenl ts  as thc Author i ty  considers appropr iate to reduce the l ike l ihood of
cont inued or .  [ur ther  v io lat ions of  t l rc  terr r rs  and corrd i t ions of  th is  l iccrrse,
tlrc Act, Rulcs or Regulations.

PA ITT  2  IT IG I I ' I 'S  OF ' I ' I IE  L IC I iNSEE

NUI\t ItERS rr nln St rOnt' Cot)ES

The Licensec has the right to rcquest geoglaplric irnd non-geograplric rrunrbers, as well
as s l tor t  coclcs,  in  acccl rdancc rv i th  the nat ional  r rurr rber ing p lan c leveloped b i ,  the
Author i ty ,  for 'use in  thc prov is ions oI the L icensct l  SLrv ices.

The L icerrseesl ra l l  a l locate indiv idual  nunrbcrs to crrs toruers f i 'onr  t l re  b locks a l located
to i t  b1 ' the Author i ty  and shal l  nra inta in sui table rccords of  i ts  t r t i l isat ion of  nunrber ing
capacity, subjcct to thc follorving:

2 . 1 . 2
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l- 'raii Cti lular Vubiic i rcensc/Ri:iSrP I r\ 4or!i 3- l0rrl
, . '

T; rc  b i , . ; ck : ;  o l ' l i u i l i [ : c rs  and s i ]c r i .  , i r i i es  i i i i , i ca l i l i  i ( .  t l :  l - i c r . : t - r re  : : td  i l ; i
i n . l i v idua l  t lumbers  a l ioca ted  b ; l  t i r c  [ - i censcc  io  i t s  c i l s i . , : i f r "s  i r ' , . :  e  i i r t i r . .pa i
rcsource, at id

,A,l location of a nuntber does nol cor)fe: '  o' , .rncrsir ip of l ;rc ntrnl i-rer bv l i rr :
cus tomcr .  However ,  an  a l loca t ion  conve l ' s  an  ongo ing  i iqh t  o f  r - rse  ap , j  1 r r
expet ta t io r l  o f  a t  leas t  a  th ree  n ton ' rh  nc t ice  per iod  shou i i l  i l  be  nccessar , , , t r
u, i thdrarv or to cl lange al locatet l  nul l lbers.

2 .2  S IGNIFICANl - i l tARKI IT  PO1VER (  S I } IP  )

2.2 .1 If the Authorit l 'deternines that a Licensce possesses Sl\{P in a relerant nrarket. ihe
Licensee shall comply witlt orders / decisions of the Authority that are interrcJed to
prohibit abuse of its dominant position through anti-cor)rpetit ive conduct or to Iromote
competit ion irr respect of that retevant market or markcts ancii lary tlrereto, i l ,. luCing
witlrout l imitation ordcrs to produce a Reference Intercrrnnectiorr Offer (RIO) cl ' tail ine
tlre serrvices and tariffthey provide to other l icensed operators.

2,3 MOBILE NUI\ I I }ER POITTAI} I I , IT\1

2.3.1 The l - icer tsee s l ra l l  inrp lentcnt  lv tobi le  Nunrber  l 'or tabi i i tv  rv i t l r in  21,ears l isr r r  r l re
Effcctive Date according to tltc regulations / guidelines issuetJ lry t l 'e Autirority f 'rr,rrrr t ir le
to time. The Autlrority shall plepare the l(egulations in corrsultatiorr rvith Cellular j i lobile
bpcrators.

2 ,4  SELF I ' ITOVIS IONING

2.4.1 rhc l icerrsee rv i l lhave thc r ig l r t  to  prov ide i ts  orvn in f rast ructure;

2.4.1.1 rv i th in a Region ard to a lso provide c i rc ' i ts  ro otheroperat . rs .

,2 '4 '1 .2 betrveen Rcgions i t r  t l te  evenl  that  a l l  LDI  opcrators are unal ' le  to  1r16yid.  a c i rcu i t
rvithin thrcc tnontlls frorn rcquest, or

2.4.1 .3 in  t l te  evct t t  o f  qrra l i ty  of  serv ice fa l ls  belorv in ternat iorra l  s tanclards lcr r  in ter-
regiorra l  c i rcu i ts  as dcternr i r red by the Author i ty

2.5 l l ight  o[  \ \ 'ar .

- 2.5.l. 
- l 

lrq l jccrrscc rvil l  havc thc ris[L!fgrj]1E! l irr thJ'ri_ulr rrl-u;r1'lrtrrr-ltr l_rri l l :t juut

i t s r r c t.s. o r k s r {fiCLl_eiaf ltjle4s_b j r1 lqqr b y co r r ! c r. r r c{l gqt crc_i_
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2.9 TNITRAS' I I rUCl 'URESTTATUNG

2.(;,1 Thc Licensee is encouragccl to sharc infrastructur.c rvith
on the pr i r rc ip les of  neutra l i ty ,  r ron d iscr inr iuat iorr .
arrangenlcnts. The sharing incltrdes collocatiorr arrcl

I  oeteteo: s

other telecorrr service provi<Jers i  oeteted, s
equa l  acccss  ar rd  cor r rmerc in l
fac i l i t y  shar ing  In f ras t ruc tu re
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shar ing  i t rc l r rdes  lcas i l lg  iac i l i t r cs  lu r  r1 ;acc ,  c iec i : i , : : r i  r r l r i  - '1 - .  : r ; ;1^ . , . .1 i r , :  i , : r r_ : .  - : . , - . : i i . i

cab le  duc ts ,  spacc  on  a l l i c t l l ' ra  t l laS ' rs  o r  to i i ' e r : ; ,  io ( r ; i l s  i l c .  l - :ac r ts r i :  ; i : l . i i  i , t  i j r r , , r ,  r ; , -
guidel i l res issued on t lrc subjcct ir1' t i re Auri ici- i t ' , , .  f- ;1-.;1; r ir ; i .r1,.  r i11c.

| 
,.2 NATIoNAL Ro.rilIIN{;

'  
2,7.1 Tlre Licensee may entei i i rro uomnrercial contracl , .r , i i l r  , .r t i rcr i , loci le .S,:r. , , i , :r-  .rrc,, : . ic i-s .s

exped i t ious ly  as  poss ib le .  a t  n iu tua l l y  accc l ; tab lc  te r : i : s  a r rc i -  i - r11  1sc . i1 , ; .1 , ,1  u , i r ; s ,  t , , ,  c i : " , -
national roaming in order to pronlote conipcti t ion in r irral arees

2.8 I t tOBi l ,E VIRI 'UAL NLT\VORI i  OpIR,{TOl{  ( } ty , \o)

2.8.1 The Licensee is permitted to support N'lv'No Serviccs uncler the l irne,i,c,l i  t ir r;e prcpai,:Ll' 
by the Authority rvithin trvo years fror' the [iFective Date.

PARI '  3  OBL IGATIONS OI i ' I ' I I I  L tC ITNSEI i

3.I COiIIPLIANCE }YITII LA\Y

3' l ' l '  This  L icence is  subje-ct  to  the. ' ter t t ts  and condi t ions corr ta ined l rere in and t r r  ihc; \c i ,  Rrr lesand Regrr la t ions ' .  I r t  the event  of  any corr f l ic t  or  i r rconsis lencr ,betrveen t t , .  1 , ro, , i r i , r . , .  o tth is  L icerrce,  ant l  t l te  prov is ions of  t l re  Act ,  l t r r les or  Regrr la t ions,  the provi -s ic 's  of  t l reAct ,  Rules and Regulat ions shal l  prevai l .

3 ' l '2  The L icer lseeshal l  establ is l t ,  ruainta i r r  and operate i ts  l , icerrsed Systern,  arrd s; l ra l l  ' rov i r lcthe Licelrsed Se^'ices, in conrpriance witlr trre rarvs r-rf [)akistar.

3' l '3 The Licensee srralr at ail t inres co-operate rvitrr trre Authority a'cJ it,s aulhorizerrrepresentat ivcs in  the exetc ise of  t l te  funct ions assigrred to the Author i ty  urrd. r . t l re  Act .The Licensee shall 
'conrpll 'with 

alJ ordcrs, dcrcrnrirratiorrs, directives and <lecisiorrs of-tlreAuthor i ty .

3.2 N[T} | ,ORKROLL-OUI.

3 '2 ' l  rhe L icensee shal l  
. rv i th i r r  

4  ( four)  years prov ic le coverage rv i t l i r r  709. i r  o f  t5c 
. f 'es i l

I{eadquaflers frorn the Eflbcri 'e ont". ,+pptnaix - I pro*iies a rnini.rurrr 4 _r,car target.ln sunrnrarl, thc 4 year targct is:

l . Z \ . t  a t l eas t  709 i r  o I l . c l t s i l  l  l c l d \ l u i r r t e r s ;

3 '222 wi t l t  a  nt in i r t tunr  of  I09lo of  
' l 'chs i l  

t {euclquar ters i r r  eacl r  l r ro ' i r rce.
3.3 PEIIFOIU\IANCIi BONI)

raucc of  L icerrsee's  obl igat ions i r r  c lausc J.2
to t i rc  Author i ty  arr  i r rbvocable l ,er fornrancc
anrount  o l '  US$15,000,000 ( f i [ tccrr  r r r i l l ior r  U.S
s of  the val r re pr ior  to  I : f fect ive Dale.  .
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3. i .2  At  the eacl r  annivcrsai 'y  of ' thc Ei i -ect ive Drtc  lbr  l rext  lbur  ' , ,ears L i ie  i iccnse' ;  s i ra l l  b t
entit led to release an(i exclrange the irrevocabie Pcrfonlance ijcnd as stxtc(l irr rriL' claiisc
3.3.  I ,  proport ionate to t l rc  ro l lout  obl igat ion nret  by thr :  l icensce.

3.3.2.1 Where the l - icenses Cel ivers a J)er fonuance | , rcnr l  to  the Aut l ror i t , ,
dencnrinatecl in Pakistan Rupees, the rate of exchange for ceterminirrg th.-
cquivalent anlount 

' 
of Pakistan Rupees slrall be the ' l ' .T. 

Sell irrg
ratc/announced by the National Barrk of Pali istarr on tl le preceding u,crkingl
day ol'the conversion date

3 .1  RESEAITCI IANDDIVULOPI \ IEN l ' ITUND

3.4.1 During each financial year of the Licensec, the Licensee slrall devote to research ancl
developntent activit ies in l)akistan an amount calculated orr the lrasis of 0.59'o of the
Ljcensee's Annual gross rovenue fronr Licensed Services rnirrus inter-operator payrneni
and PTA/FAB related paynlents. I lorvever, l icense lce instalrrrents shall nct be cieducte<l
flronr tlrc gross revcnue.

3.4.2 lnany f i r rancia l  ycarr t f  t l re  L iccrrsee,  the L i icnsee nray sat is l -v  i l .s  requi reruents uuder Srrb
-  Clause 3.4.1.  by nrak ing a contr ibut ion to l l rc ' l (esearch arrd Developnrcrr t  Funcl
established by the Federal Goverrrnrent.

3.5 ACCESS TO BI \ lERCENCY SERVICIS

3.5.  I  The L icensee shal l  prov ide ' i ts  c t rs tourers wi th acccss to governrnent  ernergency serv ices,
including autonratic connections to local police, f ire and anrbulance assistance bv nreans
of a sinrple telephone nunrber rvith operator standlly assistance available irr case of
automated systcms failure. The Licensee shall conrply rvith other rec;uirenten(s inrposed
by the Authority in relation to emergency services.

3.6 DIRECTORYINFORI\ IATION

3.6. I The Licerrsee nray provide directory enc;uiry servicc to its custt-rnrers, consisting of access
to currettt inlornration as the telephone nunrbels ol ' i ts custorrrers and the custorners of
other cooperating Operators, except for t lrose custor)rcrs that reqttest not to have suclr
infornlatiort publicly discloscd. The Liccnsec slrall not charge custourers lor directory
assis tance serv ice gn a cal l  by cal l  basis .

3.6.2 The Licensee nray, on an annual basis, provide prirrted directories to its r:ustorners.
Pr inted d i rector ics s l ta l l  corr ta in i r r forrnat ion regarding the r rarr res and te lepl rorrc  nurr rbers
of the Licerrsee's custottrers and the custonrerls ol 'other cooperatirrg Operators, except for
those custtrtners that reque'st not to lrave suclr inforrrratiorr publicly clisclosed.

3'6.3 The Licensee nray pernrit other Operators to access its directory irrf lonnation, consisting
ofcustontcr ttame, address and telephone nunrber, except for t lrose custonrers that rcquest
not to have such irrforntation publicly disclosed, irr order to perrnit suclr Operatt.rrs to
offer their orvtt dircctory errquiry service and to print telephone directories. The Licensee
shal l  negot iate thc pr ic ing,  ternrs arrd condi t ions of  such access rv i t l t  o t l ter  Operators that
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requcs t  t l t t  sa tnc ,  i i - t i r c  L icc r tsec  and c t l rc f  U i - ,e r l i , . : r  a j :a  ! - i l t i t i i j 3  io  i ; : t : - , -  , :  11 , :  i - r - i , t  , ;

te rn rs  and cond i t i c r i s  o isuc i i  acccss .  e i t l l c r  C i ;c r . r tc ' r  j l ta l , '  r l l - c r  l i r i :  r i l r l i ' , - :  : . - r  l l i :  . , ' . , , ; ' , l t i - ' . ' i '
as  a  d ispute  re la t ing  1o  i t t te rconnect ion .

3.7 ALTEITAI' IOn" OF NITlVOIIK

3.7. I  The l icenscc s i ra i l ,  rv i th in such rseio l jab lc ' i i r rc  ant j  ! r :  suc l r  n ' ,n i r i rcr -  ts  ' r i r  1c , i i re , : ie  , ,1
the Authoritv, and at its orvn cxpense, aiter l l le c(-1ur-!e. Ceptli, posii icir c.i n,.orie
attachnrent of any apparatus tbrnrirrg part of its Licensed S1,'stetn.

PA ITT  {  I iE IS  AND OTI IER C I I , \RGES

4.1 PAYiUENT OF FEES

4.1.1 The L iccnsee shal l  pa1'  t i re  tb l lorv inq in i t iu l  l iccrrse fces tc  the Aut l rcr i t l :

t '

: j i

'  4 .L l  I  50 or 'o  of  the Auct ion Winrr ing Pr ice in  US$ or  eqLi i r . ,a lcr r t  Pakis lan
Itupees prior to the Ilffective Datc;

4.1 .1 ' .2  Rcnrain ing 50 96 anrount  to be in  l0  equal  insta lments payable in
US $ or cquivalent in Pakistan Rupees . I;or t lre purpose of conversioii of
payable fee in to Pakistar t  Rupees,  NI ]P T ' l 'se l l i r rg rate o l ' the business i lay
preceding the datc of  payntcnt .  I r t  abserrce of  NBP T1'sel l ing rate anl ,ot l ter
excl la l lge la te n lutual ly  agrced b l , t l re  r \uthor i ty  arrd the L icensee shal l  be
r lsed Horvever ,  th is  paynrent  bc ing the i r r i t ia l  l icense fee rv i l l  not  be
cxcluded l ionr  the gross revenue lb i  t l re  purpose oI  ca lculat ion o l 'ar r r rur l
l icense fec (at  t l rc  rate of  0.5%),  USF contr  ihut ion (at  the rate of  l . :9 /o) ; r r rd
l{&D contribLrtion (at the rate ol0.5ozi,).

4 .1 .2 Thc L icerrsee shal l  pay the lb l lorv ing annual  fccs to the Author i ty  rv i th i r r  120 da1,s of  t i re
c losc of  f i r rancia l  vear  oI  t l re  l iccnsee:

4.1 .2.1 an anroun[  ca lculated orr  t l rc  basis  of  ( i )  the I - icensee's auru l r l
gross revcllue lronr [, icensed Scrvices r.ninus irrter-OPerator paynrcrrts and
PTA/FAB^ related paynlents, provision of t lre Licensed Services,
dcterrnined for the nrost reccnl.ly cornlrletecl Firrarrcial Year oI the
[.icensee, (i i) by 0.59/o, or sucll Iesscr al]toullt as tlrc Autltority lna1,. by
I{Sgulatiorr, detelnriue fronr tinrc to tirrre. I lowever l icense f,:e ir istalurents
and other  operat ing exper lscs l ike co- locat ion charge shal l  nr , t  be r lec lucted
lionr (hc gross revcnrlc

4.1 .2.2 l :or  each nunrbcr  a l locatcd to the L icensee at  cornnlencerrrerr t  o f
t l tc  L icensee's each t l r rarrc ia l  ycar ,  t l re  L icensec shat l  pay t l re  fo l lorv ing
anlounl of any otlrer fees as detcr nrirrecl hy tlre Authority, lrom tirne to
linre.
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4. i .2 '2 . I  scvet i  i , - r r  h igher)  i iu , r t  i runr i , .er  i i r rc i ' , iJ r1. ! ,  i : r , :er l : , , r ic  S:r .  i : :
and Prenriunr Rate Scrvicc ri lr ' i)crs) I is.N.5 r IIrri i- ir,Lrpe= pe!-
n un.rbcr)

4.1 .2.').2 six digit nunrber 9.5 ,s ( ir ive Rirpees l_.r:r r:rinri,. i ::-.r

4.1 .2.2.3 five digit nunlber I{s 50 ( Fifty ltupees pc!. nunri,r_,ri)

4 .1 .2.2.4 four  ,1 ig i t  nuntber  Rs 500 (Five l rundrerJ F.upees per  number )

4- l  '2 .2.5 three d ig i t  numbcr and shor t  codes Rs 5.00t . r  (F ive t i iou"c, . r .n( l
Rupees per  nunrber  )
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4.2

4 .2 .1

4.2.2

UNIVE ITSA L S E IIVICIi FUND

In addition to tlre paynretrts undcr clause 4.1, Lhe Licerrsee shall pav arrnual lees to t6e
Authority within 120 days of the close of f inarrcial year ol 'the i icensee of an anrount
calculated ot t  thc basis  of  0.59 'o of  the L icensee's; \nnual  gross revenue f ior r r  L icerrsecl
Services minus inter-opcrator paynlenr.s .and p't 'A/F,,\B ielated payqrents. I-loryever,
l icbnse fee instal'rerits slrall not be deducted fror' trre gross revenue.

Thc L icensee shal l  be e l ig ib le to apply For  nroncy f ronr  the Universal  Serv ice Fund in
ordcr to cover rtrral f lnd under t.*. i area, as pcrj guidelines, notifrccl, l-or uti l izatiorr of
Universal  Serv ice I :und.

ACCESS PROiIIOTIOi.I CON'TIU BUTION

Access Promotion Contribution shall not be available to the t, icensee. prerrrir.rrrr of AIrC
on curretlt cellular terntitration woulcl be moppecl up and clivertecJ tc' Urriversal Seryice
Fund' l lorvever, t ltc l iccrtsce rvil l  be entit l;d to receive the ternrinatiorr chargcs asdeternrined by rhe Authority fronr tinre to time.

GENtr ITAL CONDITIONS CONCERNING F[ES

The Liccr lsee shal l  pay a l l  ar tnual  fees to r l re  Aut l ror i ty  rv i th i r r '120 da_vs of  t l re  errd of  !6efinancial yeir to rr 'hich such lees relate.

In addition to ar,1y other rentedies available to tlrc Autlrority. late paynrelrt of all feesincluding init ial l icense lce shall incur an additional lee calctrlate<i oi t ir. ,.t. ol 2o,,o 1.termonth ott the outstandirlg atl lor.lnt, for each nron(h or part thereof hrorn tlre due date rrnti lparo.

The.Licensee slrall provide tlre evidence of cost {irr lnterconnectiorr Terr.ination rateswithirl l2 tttottl l is of Cotttntettcement ol 'the scrviccs. '[he 
cost accounrs so provi4ed

should be certif icd by practicing Cost and IVlanagernent Accountant f irnr of pakistarr

4'4.4 The Licensee shall annuaily subnrit to the Autlrorit;, auclite,d lrna6cial
support ol- its calculations of annual fees payablc pursuant to tl is clau-se 4

4.3

4 . 3 . 1

4.4

4 . 4 . 1

4.4.2

4 .1 .3

statenterr ts  i r r
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4 .4 .5  Thc  L i cense  n ta , v  bc  sus l ) cnCcd ,  i t t  case  l he  I - i c cnsee  l a i i s  t c  i i l a i i ! ' : , : i . , . 1 : : r . , ) i  i i i i l  i l
l i cense fee lan r rua l  i i cense fcesw i th i r r  lS0dayso fdueda te f c r l i r epa -vn ren t .

4.4.6 Where the L icensee is  rcqui red under lhe L icencc to r r iake a pa. , ,n tc l i t  o f  ie ls  t l ,  i , : , :
Authority that js denonrirrated in a currency otlter than Pakistan Ilupecs, thc Licelsce
may make such payment  in  t l ie  equivalent  amount  of  Pakist ln  Rr:pecs.  T i :e ra ie : ' i -
exchange fcr deterrnining the equivalent atncunt of Pakista.ir Rui;ees sital! i:e ti ie 

' l  
i '

sell ing rate of i\ iaticna! l lank of Pakistan for t lre L.usiness Ca;' '  preceli in: i i te rri l  r,-, i-

PaYmcnt'

P,\RT 5 Rr\DIO ITREQUINCY SPECTIII-]I\!

5 . I  RADIO FTTEQUENCY SPECI 'RUNI ASSIGI i I !D 1 'O T1IE LICI iNSI 'E

5.1.1 From the Ef fect ivc Date,  radio f requency spectrunr  descr ibed in Appendix 2 i : ;  ass igned
to the L icensee pursuant  t r - l  the ter t t ts  and condi t ions of  th is  L icence,  i r rc ludinc n l tv  tenls
and condi t ions appear ing in  Appendix 2.

5.1.2 Notwi t l rs tanding anyth ing conta ined i r r  c lause 1.2,  t l re  ass iLurnrent  o l  radio l requenc-v
. spectrurtt to tlre Licen5sc pursuattt to this Licence ternrirrates upon tlte expiry of l-5

(fifteen) years frortr the Elfective Date. Such assigrrnrerrt o[' lrequencies nray bc exterrded
if the l icense is rcnewed lirr anotlrer ternrs as may be {ixed Lry the Authority lrorn tirne to
t ime c lause 1.2.

5.1.3 Upon terr r r inat iorr  of  the assigt t t t rent  to  the L icensee of  t l rose radio l iequcncies l is ted i r r
Appendix 2, the Licensee shall cease r.rsing any apparatus ol dcvice that cnrits or receivcs
any radio conlnrutticatiorr at those radio frcquencies and shnll cause its custonrers tcr
discontinue using any such apparatus or device.

5 . t . 5

s.2

5 . 2 . 1

Further  to any r ights der ived f rorn sub c lauscs 5.1.1 ancl  5.1.2 and r l .pperrd ix  2,  t l re
Licensee shal l  reta in dur i r tg  the ternr  of  t l r is  l icerrce a non-exclus ive and non-revocable
rigltt to apply for the rigltts to use such other radio fiequencies, arrd in particular those
frequencies most suitable for the provision of third generation (3G) mobile services, t lrat
the Liqense may rcasonably require to provide the Licensed Service. Such applicatiorr
being made in accordance with any proccdures that t l le Authority or thc Board or both
may require and stipulate at that t inre.

Exis t ing GSIr{ 'op l rators (Mobi l iuk and Ulbne s l ra l l  vacate 2.4 Nl l lzbancl  in  900 N, t l lz
band by 30rr' Septenrber 20011.)

USE OF SI'ECTITUN,I

The L icensee s l ra l l  conrply  rv i th  t l re  fo l lorv ing tcr  r r rs  and condi t ior rs  rc lat ing to rac l icr
lrequency sl)ectrunl assigncd to the l-icensee:

5.2.1 |  ' f l rc  L icensee shal l  repor t  to  t l te  r \u thor i ty  arrd to the l loard sucl t
inforrnation as cach ol thenr rnay rcrluire conceirring the assigrred radir.r
f i 'equerrcy sl)cctrum and its use.
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l , i c cn : ; cc  ; i t a i l  c l i r  i t s c  i l l , :  a : t : l i , { t i , _ .  :  : : , i r r ,  : i , : r t , , : , 1 , - . .
spcc tn im  l n  i t s  o r vn  cpe ra t i ons .  and  i t  sha l l  r r c i  l r - ' r . s . : . . s t i b - i j , : r r r c l .
al locate,  ass ign or  otherwise ntake avai laL: ie  t i re  u,"e , : l ' l l re  r ,ss iene,  l  i ic l i r t
lrcquency spcctruil l  to another Operator

5.2.1 .3 T l re Author i ty  shal l  have the r ight ,  exeic isr l - . ie  a i  anv t i :xc,  tc
tcmlinate (he assignment to thr: Licensee of the radict lr.equerrc.r speciiun:
dcscribed in Appcndix 2 iL tire Autlrcrity detcrnrines tir irt t l l t Licerrse,r is
not complying with the requirenrents applicable 1o suclt rari ic freqLrency
sltectrum and rvhiclr are set foflh in clause 1.2 ,rf ;\f nenclix 2.

5.2.1.4 
' lhe 

Licensee shall use assigneri radio frequ,:rrcv spectrirur irr
contpliancc rvith all rtational, regional, intergovenrmenta! l irrrl intern:rtional
arrangemellts in eFfect from tinre to tirrre tl lat are designc,l to reduce radio
interfefencc atnong service providers,

5.2.1 .5 At  a l l  t in les,  the L icensee shal l  i rnplernent  a l l  contnrcrc ia l ly
rcasonablc measures to optimise thc efficiency ancl effectiveness of its use
ol-the radio frequency spectrunl assigned to it.

:

I I ;,'; i.,; l' l?1i,1 ff.:l,n:'; r::*:1,, fi : I iJ:'l,' !. :T. J;' :;; ilff Jr I i;. : ;
nronths of arvard of frequenc5, spcctnrrl l.

5 .2.2 REASSIGNI\ I INT OF I I I I I iQUENCIES

5.2.3 The Author i ty  n lay,  in  o lder  to conrply  wi th in terr rat ional  rudio f r .equerrcy spcctrurn co-
ordination requirements, ITU assignnrents or reassigntlrents. or gencrally in [he c<lursc of
regulatirrg l lre radio frequency spectrum in the best interests of Pakistan, reassigrr radio
frequency spectruln assigned to the Licensee or reqtrire the Liceusee to surfender its

. rights in respect of radio frequency spectrum assigned to it and rvlrich is Irot reasonably
required lbr the continucd operation of the Licensed Services. In suclt cases. t lte Licensee
shall be"entit lcd to consult rvit lr the Authority bcfore any such action is tzrkett arrd thc
Licensee shal l  bc ent i t led to reasonable t ime and,  rvhere appl icablc,  the assigt r t r tent  of
appropriate alternative radio frecluency spectnrnr, to pertrt it t l te Licensec to carrv on its
business u ' i thor t t  unrcasorrable costs or  d isrupt iorrs .

5.2.4 f  f ,  pursuant  to s t rb c lause 5.3. l , l l re  Author i ty  requi rcs t l ra t  the L icerrsee charrge t l re  rac l io
frequencl' spcctriun assigncd to it, or surrencJcr its rights irt respect of ratl io f i 'equerrcy
spectrum assigned to it, and thc Authority re-assigrrs the radio ftequerrcy spectrur.l l  to
another Operatol rvithin three yerrs after thc date cstablished by the r\ut!rori l.y as the last
date that the Liccnsee ntay use any apparatus or dcvice tlrat ernits or rcceives anv radio
conrmunicat ion in  the barrd of . the radio f rcquency specl r t lnr ,  lhe Atr thor i tv  shal l  reqrr i re
the other Operatr-rr to conrpensate the l-iccnsee for

5.2.4.1 i ts  rcasor table costs inct t r  red as a resul t  o{ '  s t tc l r  c l rar tge or
sullcnder, as detcrnrined by the Authority, and
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5. : . j  2  t i ic  f ract iorr  o i the in i t ia l  ic ts  re ie i - :  , :C i : .  i r i  r \ i - r - , - . : : j , ; .  I  i ; l  r r : r r r . : l
of l ire re-assigncC radio fi 'cqucllcv specii Lrn, ir lrer'.: i ir,: i i :rcticir rs
calcr : !a tcd b.v thc fo l lowing formula:  ( l_s- ' f f )  r j i , , idc i  by,  l . -  ( f i f tcen) , , , , , . i1111
TT is ihe period of t ime, expresscd in years(rcrurrderl un if 5ct a. .,vhole
nutnher of years) betrveen the Effective Da'r,j and the ciet,: estabiisheri i,r i,
the Autirority as the last date on rvlricl i ' , lre L;,:ensee rrit\1,rrse an,, appai-i i.:-s
or  device i l ra t  cr ; r i ts  or  receives anv ra 'J iu sorr :nrunicat i , r r - ,  i r r  ihe 'nai :C c i - : i r , :
radic) irequcncv sl.^ectr irnl.

53 R{DIO I\PPAR.{TUS

5.3.1 The L icer tsee shal l  operate radio cotnnrunicat ion apparatus an.J c{ev ices in  cor lp l iar rce
,  u ' i th  a l l  requi rentents of  thc r \uthor i ty  and t l re  Board per ta in ing to err r i .ss ions,  I iequerr , : ies

of  operat iorr ,  technical  char 'acter is t ics,  power and aer ia l  c l raracter is t ics

I ' : I IT ' I '  6  GEN[RAL CONDIl ' IONS

6.1 OPER,T-I ' ION OII  LICENSED SIRVICES

6.1.1 The L icerrsee shal l  ehsurc that  the l , icensed Systern arrd t l re  L icerr -scd Serr  ices do 16t
cause at t l 'darnage to,  or  in ter f ierence wi th,  arr - r ,Tel t 'corr r rnrr r r icnt iorr  l jv ,s terr r  or
Teleconrrr runicat ions Serv ices of  any other  Operator .

6.1 .2 T l te L ice l rsee shal l  condtrct  i ts  operat ions ancl  shal l  cstabl ish i ts  L icerrsecl  Systenr  in  a
ntanner s t l  t l ta t  i t  is  not  a safety hazard and is  not  i r r  contr  averr t ion of  arry  lar r , .  ru le or
regulaticrtl.

6 .2 DISCON.T' |NUA' f roN ot f  s t iRVtcES

6.2.1 The.L icensee shai l  t to t  d iscont inuc provid ing a catcgory of  L icensecj  Serv ices r rn less (a)
the L icerrsee g ivcs the Author i ty  and af fectcd custonrers at  least  90 da1s pr ior  rvr i t ten
not icer  oI  such d iscont inuat ion,  and (b)  Author i ty 's  pt  ior  rvr i t ten approval  to  sucS
discont int rat ion is  obta inet l .  The Author i ty  rv i l l  not  g ive i ts  rvr i t ten approval  to  sLrc l r
d iscont inuat ion i f  the L icerrscc is  i r r  arrears ofany fees payable to the,r \uthor i t l '

IVIONITOIIING

The Licerrsee shal l .prov idc,  at  i ts  orvrr  cost ,  su i table equipnrent  at  prenr ises r les igrrated b1,
the Authority, it l  trrder to tl leasurc and record tral 'f ic, call t letail recorcls, and qlality of
service it l a tttanttct" specil ied by the Authority. -l 'hc 

[-icensec shall proviclc t. lre r\utftoritv
rv i th  access to sucl r  equipnrcnt ,  and the in fornrat iorr  generater l  by such equiprnerr t

6.4 INIiORI\TAI'ION

6.4.1 Tlte Licensee shall furrrislr to the Authority- suclr inforrrration as the Autlrority nra.r,
denands regarding the Liccnsee's network plarr, netrvork ancl ternrinal strrndards, l ink.s
ut i l ized,  f i r rar tc ia l  in fornrat iorr ,  costs and accounts or  any such other  i r r fbrr r rat iorr  as the

6.3
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r \u t l to t i t ) '  l l loy l i ( ) l l i  t i l r tc  i , - r  i in tc  icr lucst  in  crrnncct iorr  ' ,v i t l l  j ts  i i r lc i r , , ; , . r .  l : ( , r . ,crs  : r i r i lrcspansibil i t ies.

(t '1:2 l 'he Licerrsee shall nraintairt suclr books and rccords a$ tlre r\ut5orit./ i ,.ra,,, rccri ire. Tir.author i ty  shal l  g ive the L icensee a reasonable per iod o i t ime,  not  to  exceer i  120 ca;s,  tcinrplernent appropriate routines anrl systenrs to conrpl;t rvit lr an_v srrclr recr:iremeni
imposed by the 

.Authority. Upon reguest by the ,,\uthor;ty, tt,e I-icerrset shall ,:ake j is
books and records available for inspection by rhe Ruthorit.v,.

6'4'3 l-he Licensee shall maintaitr f iuancial records an,l bcokg of accounts irr acc'crdarcJ rvit l i
the Iaws of  Pakistan.  The L icel tsee shal l  subnr i t  audi ted.hnancia l  s tatenler l ts ,  inc i r rd ing ata miri imurn statenlents of profit anrt Joss and assets and,Iiabil i t ies, to lhe Autiroriry,.uiir in
120 days of  the c los ing date of  F inancia l  year  of  the L icensee.

6 '4 '4 ' I 'he 
Aut l ror i ty  sha. l l  take reasonable steps to nra inta in t l re  conl ldent ia l i ty  o i ' ip fornraLion i r rrvr i t ing t l ra t  is  d iscrosed to i t  by the L icensee ard rvhicrr  is  crearrv indicatcd asconfidential, except that thc Authority nray rj isclose i i i fornration rvhere tlre ALrtlcrity

determines that  the publ ic  i r t terest  in  d isc losure outrveighs t l ,e  L ice,rs .e l . - i , , , i r . . , ' i , - '
nra i r r ta in ing the conf idel t ia l i ty  of  sucl i  in lormat iorr .

6.5 QUALITYOTi 'sEI tv ICE

6'5 ' l  rhe L icensee s l ta l l  a t  a l l  t inres rnect  or  exceecJ the qual i ty  of  serv ice stanclards < lescr  ibecl
in Appendix'3 and such otlrer quality of service ito,,,JLr,ls as i lre Authcrrity rir.-v, byregulation, retluire. The Liccnsee slrall nraintairr recolds of its perforrr'.,,.. in ,.r.r,,.t in!
t lrcse quality of service statrdards, and shall subrnit thenr to the Autlrorit-y on a qrralterlv
basis in such forniat as tlte Authority nray require. The Licerrsee shall rrrairrtairr
supporting records for insPection and technical audit as arrcl rvhen rec*rirerl b,r,the
Authority. Tlre Liccnsee shall ntaintain all such rccords for a period of three v-ears.

6'5'2 l-he Authority ttray carry out lests on rhe qualicy o[ l1e Licensecl Services arrrl t le
Licensed S1'stent artd the Licensee shall extend fuil co-operation and assistalr:e lbr t5e
prrrl)ose includhg provision rrf test instrunrents ancl eclrriDnrent.

6.6 INSPtrCl-ION

6'6 1 The L iccnsce shal l  a l lorv inspect ion of  any prenr iscs by a representat ive oI t l re  , , \u t l r r r i ty
at any titrte and furnlsh to thc representative sucli inforrration as rna-v bc recltrirerl bu s,cir
representat i ve.

( t . 7  NAT IONAt ,SECUI I tTy

6'7 ' l  l 'he L icensee shal l  conrply  rv i th  the i la t ional  sccur i ty  arrd other  requi renrerr ts  o l .  sect iorr
54 of the Act and ally other national security reqLrirenrents uncler the lag,.
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7.1

7 . 1 . l

7.1.2

7. t .3

' ,  j

PARI' 7 RXL,TTIONS lyiTlt cl,sTollEir,.s

STANDARIi CONTIL\LT OF SERVICE

The Licensee shaii subrnit a standartj contract of sen,icr, for use rvif l l  ib no.-ccmrner-,: iai
customers, for approval b1 the Autlrority, before comn].n..r.nt ei its services. llreLfcensce shall file the standard contract, and anrendnrenb r1rereto fronr tirne io tiri.,:e, .,vi,,j,:
tbe Authority foi- is approval. The Authoriry shall approve the standarc ccnlr-act if ircoo ta ins t l t e te r rnsandcond i t i onsdesc r i bcd insubc lause  l . 2 . t , and i t con ta ins the ten rs
and conditions are not unduly burdensorne on non_conlmercial custonrcrs.

The standard contraci, as'approved by the Aurhorit l,, sha!! aprrry to air ccnsumers ti latobtain lrlobile cellular Teleplione seryice l ioir the Licensee.

Prior to providing lv{obilc cellular Teleplrone Service to non-conrnercial customers, t5eLicensee shall enter into a contract witlr such custonl€rs in accordance rvith the standardform corrtract approved by the Authority.

Upon.application by the l-icensee, t lre Authority nrav rvaive conrpliance by the Licenscewith the provisions of sutr clpuse 7. I .3 above here in srrlr ject ro suc6 terms arcJ conditions
as the Authority nray impose.

The Licensee nlay ellter itt lo agreetnents witlr conrrrrercial customers for rhe provision oILicensed services on terlns that are negotiated betwcen the Licensee and suclr custorler.q.

ioruruNrs oF TIrE s-I'AND,,\RD coNTRAC.r oF sERvrcE

Thc standard contract  shal l  inc lude,  at  a nr in inrunr ,  t l re  lo l lorv ing terrus arrd corrd i l ions:

7 . t . 5

1 '

7.2.1.2 Pr ic i r rg or  ntec l ranisms by rvhic l t  pr ices are deternr ined,

7.2.1 .3 Conf ident ia l i ty  of  cr ts tomer in lorr r rat jon,

7 '2.1.4 Refirrrds or other rcbates r'or sc^,icc probrerrrs or o'cr-bil l ing,

7-2.1.5 Paynrent  terr 's ,  i r rc luding any aPpl icable lnrerest  or  adnr i ' is t rat ion
cnarges,

7.2.1 .6 Min i rnum contract  pcr iod,  ; rnc j

7 .2.1 .7 Custonrer  ancl  L icensee r ig l r ts  of  tcr rn inat ion.

.. )., j .; l
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CGi\I P I,A IN-I- S1'ST Ei}I

T l tc  L icensee shal l  cstabl ish arr  c f f ic icr r i  and c; rsy- to-r . rse svste in l1r  ps- , :1 ;1p1i i
prOCeSs arld fcsiiond to conrll lairrts, clairrrs or sUg!tcsti()rts l)-V clistrrf i lut:; r l i-
Scnrices.
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7.3

7.4

7.5

{ ,  icr ; rs  ' : r l

7 '3 .3 I f  a  cornpla i r r t  is  l l led rv i rh t l re  Author i ty  in  connccr ion wirh a.v
Licensee and a cirstonrcr rcgardin$ any acii ' i ty t lrat is t lre sulrjcct
Authority nlay scrtle the disputc. Without prcjudice to the appc;rl
established in scctirrn 7 ol 'thc Act, the Licciiscc slrall ahide bv an..

T i r e  L i c c r l s e c  s l r a l l  m a l i c  a l l  r c u s o r t a b l c  c ! 1 l i i >  t o : e s c l i r .  c i ) ! u i l l l : a r  l r . r ; i l i l i r i t s
disputes rr ' i t l rout dclay and rvithout recoursc tr_r . , l te Aui l tr tr i ty.

disnute betrvccrr  t l re
o1'  t l r is  L icr :nce,  t l :e
and  r cv i s i o r r  l i g l i t s

tesul t ing decis iorr  o1 '
thc Authority.

CONTEN'I 'AND FORMI\ ' f  OI i  BII ,LS

Liceitsee nray detcrnlirte tlre conterll anil folrrrat ()f its bil ls to crjst(rnlers. nrovirlr:cl

7 .4.1.1 in  re lat idn to a custorncr ' ,  tJrc  b i l l  re f lec{s the types of  serv ice arr r l
t l tc  uni ts  for  r l ' l r ich c l targcs arc nrar lc  iuc luding,  brr t  onl l ' to  t l rc  e\ ter) t
rcqtrestcd by the custoltrer, the startirrg tittte trf caclr crrrrrrectier.r, t lrt- rprrrrber
cal lcd and t l rc  durat iorr  and nunrbcr  of  uni ts  for  eacl t  ca l l :ar rd

7. ,1.1.2 the l - icensee rcta ins in  i ts  recor t ls  in lunnat iou suf t ' ic ierr t :

7 .4  1 .2 .1  t t i i den t i f y  f o r cus ton tc l s thebcs i so l ' t l r ea r r rou r r t c l r a rged  l o ruse t , f  i t s

'f 'clcconrnrunication 
Serviccs; an(l

7.4.1 . '2.2 hl plovide tlrc r\uthority with an irrt lelrerrdcnl quality a-ssurapcc lIat t lrc-
b i l l ing proccss conrpl ies wi t l r  t l rc  reqtr i rc l t )e l t ts  set  out  a l )ove

7.4.2 The L iccrrsee shal l  ruainta i r t  appropr iate b i l l ing processes [o enable t l rc  l . icerrsee t , r
comply r 'v i th  the b i l l i r rg  reqtr i renlents oIconcl i t ior rs  i l t  c lause 7.4.

7.4.3 The above il l forl l lati()n nlust bc nri lde availablc to pre-1:aicl custorrrers eit lrer
electronic forur u1rcrr rcqucst. ' I 'he 

supply of such infrrrnratiorr nlay attract
charge

CODE O F COlll i l  I It I lCl A t, 1,R,,\C'I ' l  Cli (CUS't'O t\,I EIt Ct t,\ t l ' IE It)
' l 'he 

Licerrsee shall publislr rvit lr in six nrontfis of the Il l ' l 'ective IJate, a code o[-colrrlercial
pract ices approvcd by the Aut l ror i ty .  l 'he cot le  of  pr lc t ice s l ra l l  inc ludc,  at  a nr in i r r rurr r ,
prov is ions cover i r rg lhe fo l lowing issues:
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'  7 . -s  i . i  r \  cu i i tn t i t l l l c : i i  t { i  takc  s icps  i r . ;  rc : i i c r i . , ' sc r ' , / :a i ' i ; ,1 ' , ;  ,p ' r i , . ,  j  : i ( .  i \ t  i l
as rcasonabiy possibie ai ld to provicje !-easonable cr.di i . :-1 io:; i15i,11,-161-r j- , , .1

lengthy  ou tages ,

7 .5 .1 .1  Pro t ' ; c t ion  c i -  the  pr ivacy  o f  in l . l r r la t i cn  t , : i r s t r i :1e , - i  o ' , ,e l  t , r :
Lice nsed S r,,stcrn.

7 .5 .1 . j  iV {a in ienance by  L icensee o l  the  con i l c le l r ( i r l r t l /  o l l  cus ionr . l -
in fonr ia t ion .

7 .5 .1  . '1  Procedures  lo r  reso lv ing  d isputes  Lre t rveen L icensee and c i rs to r le  rs .
and

7. i  1 .5  A t 'a i lab i l i t y  to  cus ton le rs  o i  in fc rn ra t io r r  cor rcern i r rq  the i r  acco t rn ts
wr t l r  the  L icensee.

7 .5 .1  .6  Cor t tn t i t tnen t  by  the  l i censee to  cus ton lc rs  i r r  respec t  o l -  s ta r rc l i r r - r j
and  qua l i t y  o f l i censed sen/ lces .

7,6 PRIVA( '  OI I  CO[ i ; \ IUNICAI ' IONS

7.6.1 The L icetrsee shul l  not  n loni tor  or .d isc lose t l rc  contcnts o l 'any conrnrunicat ion conveyecl
ovei its l. icensed Systern exccpt to the extent necessary for the purpose ofnraintainirrg or

'repairit lg any part of the I-icensed System ornronitorirrg the Licensee's qrrality of seryice,
orexcePl  as reqr . r i red by the Act ,  t l te  Rules,  Regulat ic ins arrd condi t ions of  t [ is  l icense

7'6.2 The Licensee slrall take reasonable rneasurcs to safeguartl i ts Libenserl Systcnr fr orrr
unauthoriz.ed intcrception of colntnunication carried orr the Licensed Svstenr.

7,7 CONFII)I 'NTIALIT}' OF CTJST'Oi\IER INIIORI}I,,\ ' IION

7.7.1 Except  as permi t tcd belorv,  t l re  L icensee shal l  take a l l  rcasonablc n leasr t res to orevent
informat iot r  about  i ts  custonlers,  inc luding in lornrat ion about  thei r  L.us iness,  ot Ier  tSan
directory irrformation, from being disclosed to third parties, including tlre Licensee's or.vn
subsidiaries, affi l iates and associated cornpanics, except inlbrnration rvhich is reqtrired:

7 . l  . I . l  for  t l rc  process of  co l lect ion of  debts orvecl  to  t l re  L iccrrsee,
{

7. ' l  1 .2 by another  operator  in  re lat iorr  to  t l re  prc lv is ion of  serv ices to t l re
custonler ,  and l r rov ided that  the i r r f i r r rnat iorr  is  t l isc losecl  i r r  conf idence to
t l r i r t  OPcrator  

i
7  '7 .1 .3 by the L icensce's  a.d i tors for  the purpclse oI  arr t r i t i r rg the
Liccnsce's  accounts,  or

7.7.1 .4 for  t l re  prevent ion or  dctect ion oI  cr inre or  t l re  apprel rcnsiorr  r , r r
plosccution of ol 'felrders or as l ltay otlrerrvise be autl iorisecl trv or rrrrcler arrv
larv of  Pakistan.
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7 7 2 i \  Licerrsce shal l  be pcrni i i tcd tr) i l isciose ini irrrr i i i t i . .rn ei-r lL:, .  a crjsir1, i : i j i  : . .  'c:c i j r , ,L icenscc  has  c lear ly  exp la incd  to  t l rc . r r , rn lc r  (a )  t l i e  i ra tu re  c f  l l r c  ! r r l , r . ; i , r i j c r r  i r , ,  i - . ,_ -discloscd, (b) the rcclpients of the infonnation to be r j isclosed and (c) lhe nurT;osc l-crr r ir : ,d isc losurc '  and thc  c t i s to t l l c r  has  prov idcd  L icc l rsee  rv i t l r  co i rsent  to  suc l r  r i i l c l c ,s r i re .

7 .8  I IARASSING,  OFI 'ONSIVL,UNSOLICITED OI I  UNL. \1VFUL CL) i l Ih I l JN! { ' 'A  i ' ION
' fhe 

Liccrrsee shali take all reasonable steps to track
lrarassirrg, unsolicited, offensive, fraudulent or
purposc:

7,8.1 .1 Any custonrer  of  the L icensee rnay I , -quest  ( t l te  l iequcst inq
Custonrer) that the Authority or other cluly authorized authorit_y in pakistarr
authorizc rhc Licensee ro mo'iror cails ro trte nef,,.ri i ;; ;;;,,;;;*r '.rrrobile handset or device:

7..8-1.2 The .r\utrrority or other <Iury autrrorized arrtrrority, i lr paii isla. nra_,,,d i rect  a L iccr tsee to moni tor  cornrr runicat ion to and f i .onr  a crstor ler ,stelcirhone.

7 '8.1.5 l 'he i - icc.see shal r ,  a t  thc rcquest  of  t r re r \urr ror i t1 , ,  [er*r i 'a te
scrvice to a'y custorlrer lrrat is trre sorrrce of rrarassing, or*, ' ' . iv" 

",. 
i i i .g.lcorur t rurr  icat ic ,n.

and loca te  a r id  p re , , ,en t  t l r c  sc t r rce  o i
tun la rv f i r l  conrmur r ica t io l :  For  tha i
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8.I  REGULAT'ION CJI; T'I I ICES

g.  l . l  Reta i l  p r i ce  cap f i r t cd  b1 ' t l re  r \u t l ro r i t y ,  f ronr  i i r r rc  to t i r l i ,  sha l i  1 , . - ,  l i r i ! ' . ; ' , ' , t , - r  i r -v

L icensee t i l l  such  1 : rnc  t l rc  t ra rke t ,  as  dc tenn iner {  by . ' t i re : \u t l ro r i i l , ,  L r ! - .1 r i r :es  s r i i l c i c

colnpgtl l t t ' /e '

8.2 PRICE ITEGUT-. \1 ' ION OII  OI 'ETL\TORS 1i ' ITI I  :J} IT '

8.2.1 l f  the Author i ty  dctermines that  the L iccnsce possesses Si r lP in  a re i ' r , , ,an i  ixa ik . t .  t i re
Authorit l '  ntay regulate Licensee's prices, tcrnrs arrd corrclit ions, for thcse Licc'nsed
Services lvlrerc tlrc Liccnsee possesscs S\1P, and ar:y Licensed Services inciderrtr. l
thereto as deterntincd by thc Autl:crity. The nrethod of regulaiiorr sha!l be determirre.J b;r
the Autlrority and nray include a requirement for plior approval of the r\utlrorit ies for aly
pr ice,  tcnn or  condi t ion,  or  the ntax imunr ar  nr i r r i rnunr  pr ice,  or  both,  for  the L icerrsed
'Service s.

S.3 PUBLICAI- ION OII  TARI iTF-S,  NOTIFICIVI ' IONS , \ND DISI 'L I \ } '  Or
INFOITI IATION :  i '

8 .3.1 The L iccnsee shal l  contp ly  wi t l r  a l l  requi remett ts  regardi r rg publ icat ion of  pr ices,  ternrs,
and condi t ions,  l lo t i f icat io i rs  and d isplay o l ' in fo lurat iorr ,  as establ ished by. ' the Author i t l ,
from tirue to tintc.

PART 9 I IELAI ' IONS WIl ' l l  0 ' l ' I I l l l t  OPEIIT\ . I 'ORS

9 .1 .  INTERCONNECTION

9. 1.1 The L icerrsee shal l ,  wi th in l5  business days of  a rv l i t ten request  l ry  another  l icerrsec,  enter'  
in to negot iat iou,  in  good la i th ,  lor  an agrcelncr l t :

9 . l . l . l  to  cotr t lect  and keep connecLcd to t l re  L i r :ensee's  N. lobi lc  Cel lu lar
Systerr t  the ' l 'e lcconrr t tunicat ions Net ivork nrr r  l rv  the reqrrcst i r rg operatcr  at
spcci f ied points of connection, and

9- l  | .2  to prov ide sucl t  o t l ter  iv lobi lc  Sen, ices as are reasonalr ly  requested
in order  lbr  t l re  reqtrest ing person to prov i i le  lv lobi le  Ser  v ices to i ts
Custonrers.

9.1 '2  The L iccr tsee may not  bc requi red to enter  ln to an agreeurent  as requi ret l  a t rove v ic le s t r l '
c lause 9.1.1 rvhcre to do so rvould,  in  i ts  reasonablc ot l i r r i , r r r  arrc l  rv i t l r  thc corrsent  o l - t l rc
Authorit l ' :

9 .1 2.  I  cause or  ivould be l ike ly  to cause c larrger .  darr rage or  i r r jur l , to  arry
pclson or  t0  any property ;
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9 .1 I2  causc  d l l l l age  o r  o t l r c r \ v i sc  i r t t c r f t r c  r v i i l r  t i r c  i r ; : ; i t i : t g  l i  i i , , :
L iccnsec 's  l t lob i lc  System or  the pro. / is ion o ' ,er  i ts  iv lo i r i ic  Ser i  iccs ov, : , -
i1s Nlobi le  Svstern:  or

9.1.2.3 not  bc tec l tn ica l ly  or  econornical l -v  feasib le

9.1.3 I f  the r \ut l ror i ty  tJctermincs that  th€ L icensee has Sr \1P in the re levai t t  te lecorn rnar l . : : i
under the Rules issued frbnr tinre to tirne then terrniuation clrarges shall r;c 6ffs1s'l 6t c,-r ' i t
based ratcs rvith reasonablc rnargirr, and

9. I .3. I transllareltt, non-discrinrinatorl, gnd objective basis; arrd

9.1 .3.2 subjcct to rcasonable terrns and conditions.

9.1 .4 Subject  to  any dcfaul t  charges which may be approved b i ' t l re  Author i t l , ,  the L icensee
sl ta l l  er ts t r re that  rv i t l r in  a rcasonable speci f ied per iod of  t inrc to be set  b1, the Aut l ror i ty  i ts
charges fbr the provision oflvlobile Services in accordance rvith the above clause sftall be
cost-oric' lted and fully justif ied, such charges to be calculated based orr a reasolabie
assessnlL'nt of the costs associated with establislring irtterconrrection and provicling the
requestcd service-s. ;

The Licettsee shall providc to the Autlrority all suclr technical, operational arrd accourrring
informatiorr as tl ie Authority nray reasonably rcquire in order ro ensure tirat the
requirc t r lc t l ts  of  l l t is  Condi t io t r  are nrct .  Thc Aut l ror i ty  shal l  ensure that  arry  in [orr r rat ion
provided lo it in accordance rvit lr this Condition wlriclr is express€d to be conficlerrtial is
nta inta ined as sucl r .

In the everrt that t lrc Licensee and the party requestirrg irrtercorrnection are Lrnable to r.each
an agreelrrellt between thelnselves then eitlrer party nlay reler the lnatter to the Authority
and the Authority sltall use its best errdeavours to determirre the nratter tvithin three (3)
ntonths of lhe date of refcrral. Tlte rates so delornined rvil l  be birrclirrs orr both tlte
parties.

I 'AR' I '  l0  INl r I tACl ' IONS r \Nl )  S, \NC"I IONS

IO.I -  SANCTIONS FOIT VIOL/ \TIONS OF TI IE I , ICI 'NCI i

l0 . l . l  l f  the Arr thor i ty  deterut ines that  the L icensec has v io lated a prov is ion oI th is  L icerrce or
the Act, Rrrles or l l .egulations conditions of this l iccrrse or any other ordes or instructiorrs
of the Atrl ltorit ies, the Authority rnay by order inlpose one or more ol the 1-ollorvinq
sanct io l ts  prov idet l  in  the Act ,  the Rules and Regulat ions issued there t rn/er .

P. \RT I  I  ' tERi \ l |NATION 
AND r \ l \ lENDl\ lEN1'

I  l . l  TERI\ { lN, \ ' I ION OF Tl l l t  L ICENCE

l l . l . l  T h e L i c c r r c e s h a l l  r c n r a i n i r t f o r c e u n t i l  i t i s t c n r i n a t c d b y o n c o l  ( l r e l i r l l o r r i n r l e v e n t s :



Ltrft Ccl!ular l lcbil ' : '  t:;t \ i r i : i  l : l l u l

i  I  l . I  i  l - i rc  lcr : i ;  o f  i i rc  I - ic ; - : tcc u- : i i . ' i i rs  ' , r , j i l l . ' l i  r - inL- ' - , , ' : r , .

I  I  i  i .2  Thc L iccnsee agrees io  l l rc ' ,cr rn i r rat icn o(  t l t is  l - ic ' : r :ce.  i . . r

I  i  L  i . ,1  Thc L icence is  susl ;e nrJcC r) r  lcn i l i l r r ted i r r  ac, : i r r i ia l :c ' '  ' , i  ;1 i ,  ' r , . ,

Act ,  I {u les or  Regulat ions,  cr  i l te  nrcv is i r , r rs  of ' th is  L icenc:

II,2 AilIENDi\IENT

| |,2. I This l. icence nra)' be anlcndcd by rvritten agrccnleni [retrveerr t lre Lrcensce arrC tirc
Author i ty  subject  to  i l re  prcv is ions of  t l re  Act ,  Rule s ar ld  Regular iorrs .

PAITT I2 CENI i IT-{ I ,

I2 . I  ASSIGNNIINT OF RIGI iTS

l2.  l . l  The L icenseeshal i  not  ass ign,  l tu t rs fer ,  d isposc of ,  or  i r r  any nra l l l rer  a l ienate th is  L icerrce
or any part thereof, or any bencfit or irrterest thereirr or lrererrnder

t2.2 OIVNERSi l rP AND CONTROL Rr ipoRl- rNG

12.2.1 The L icet tsee shal l  not i fo  thc Author i ty  of  the occurrerrce o l 'a l ly  act ,  agreenrent  or
transaction tlrat to its knorvledge, directly or indilcctl l ' ,  results in a !)ersr.)n or a sroul:,
acting in cotl lnloll who corttrols more than l0 pcr cent oF the Voting IrrLcrests of the
Licensee,  l rav ing d i rect  or  ind i rect  contro l  o f  l0  per  cer l t  or  rnore of  t l rose i r r terests.

12.2.2 The L icensee shal l  g ive thc not i f icat ion re ler led to in  sub c lause 12.2.1 above to t l re
Authority on the later to occur of (a) one day aftcr the date tlrat t lre Licerrsee bccorrres
aware of  the act ,  agreement  or  t ransact ion,  or  (b)  30 da1's  pr io f  to  t l re  conrplet iorr  of  t l re
act, agreelnetrt or transactiorr.

12.2.3 For  a per iod of  ot te year  fo l lorv ing t l re  Ef l 'ect ive c late,  thc L icensee s l ra l l  take a l l
t leceqsary steps to ensure that  no l ransact ion descr ibecl  in  s t rb c lause 122 |  takes n lace
unless the prior consent of the Autlrority is obtairretl

I2 .3 NO LIABILITY T} \ 'TI IE AUTIIOI I ITY

12.3.1 No sui t ,  prosecut ior t  or  other  lcgaI  proceeding shal l  l ie  against  t l re  Author i t .v  or  an] ,
ntetnberor  enrp lo l te  of  the Author i ty  in  respcct  of  arry th ing dorre or  in tencled to be done
by the Author i ty  i r r  the goot l  fa i t l r  exerc ise of  i ts  porvcrs subject  r6 sect ion .13 of  t l re  Act .

12,4 FORCE I\IAJEUITE

12.4 ' l  Notwi t l rs tanding any th ing contrary to t l le  onc corr ta i r rec l  in  th is  l icerrse,  i f  tbe L icelsee
shall be rendered trrtable to carry out the whole or any part of its obligarions under this
License for any reason beyond the corrtrol ol 'the Licensee, includirrg but not l inrite(1, to
acts of God, stri l .es, rvar, riots etc, t lren the perlbrrnance oll the obligations of the
Licensee as i t  is  af fectcd by such cause shal l  be excusecl  r . lur ing t l re  cout i r ruance of 'any



t ' .

'  inabi l i t l 'so causct l  ,1 ; r r - 'v idcd ( l rat  lhc l iccr iscc i r i ts  ta l icr t  a i i  ; t t ;pr i ;pr ia te i ' i : jc t t r i l i l r ; i : i  l , t l

feasonable measures to fulf i l  i ts obligation and that it shall ' .vitnin l '1 i l :r" 's t '1-i is f irst

occurrepcc noti{y to tlre r\uthority thc satnc attd cltttse- of -suclr irral: i l i iv i l i ir l  i ts ellccts tc

r€move such causc and rcnrcdy it 's consequetrccs

I2.5 COI\,INIUNICA'I.IOT"'I \1'ITII TIIE I-ICENSEII

12 .5 .1  ThcL i censeesha ! l  n i a i n ta i l on f i l e r v i t h theAu t l r o r i t l ' acu r re l ) t add ress fo r thcL i censee ,
inc luding te lephole nunrbcr ,  fax,numbcr and cnia i l  address,  ar td t l re  t ta l l tc  at td t i t le  of  a

contact p.rron, for the purposcs ol'receivitrg cotrttttuttications l ionr t lre Authority. An)"

not ice or  ot l rer  coni rnunicat ion to the L icerrsee pcrnt i t ted t l l lder  th is  L icer tce mai '  be g iven

by hanc!  del iver i r rg the sautc,  or  by nra i l ,  facs i r t r i lc ,  or  e lect ronic  rnai l  addressed to t l te

Licensee at its most recent address on fi lc with the Atrthority.

PAITT I3 INTERPRETATION ANI)  DIFI I I I I ' IONS

I3.I INTERPITETATION

l3. l . l  In lh isL icence,words- i l l tpr ) r t i r lg thesingular-shal l  i r rc l t rdethe p l t r rn l  a t r r l  v iceversa '

| 3.1 .2 Thc headings in this Liccnce shall not affect its intcrpr eiation

13,1.3 Any refeience, express or inrplied, to any legislatioll ( irrcltrding rrrlcs arrd regttlations

issued pursuant to that legislaiion) includes rel 'ercnces to that legislation (arrd rtt les attd

regulatio.s) as it ' lay be aruettded or nrodified f 'onr t ir lre t '  t irne.

13.2 DEFtNI ' l ' loNS

13.2.1 The words anct expressions used herein but not dcfined shall have tlte sattle nleanitrg its

are respectively assigned to thenr in the Act, the l{trles and Regulations and Licettses

issued thereuuder. Uirless the context otherrvise reqtri les, t lte follorving ternls trsed in tlr is

Licence slralI have the meatritrgs indicated belorv:

n,Ar:t ' , means The Pakistan Telecorlttnunication (Re-orgarriz-irt ion) Act 1996'

,,r\rrt lrori ly,, rrrcarrs tlre Pakistan 
' l 

elcconlrtrtrrt icatiott Artt lrority estnblished trntler section 3 0f

lhe Act.
. a

, ,Urrs ic  publ ic  ' l 'c lcphonc Access Scrv icc"  nteans a 
' l 'c lccol l tn t t t t t icat ions Serv ice provic l in l ;

access to the trS'lN and conrprised of teclrnical features rvhich pernrit the establishing of ir

telcphony chanrtel capable of allorving users to makb alrcl receive local, lorrg distattce att ' l

irttcrnational real t inre voice telephone calls'

(Ifunrd" nreans tlte Frcquency Allocation Board'

.r(lontrol" means control in a1y mantler that results i lr corttrol irr l 'act of nrore thatl l0%o or

nlore, whether tl irectly t lrrougfi orvuership of slrares or ir lt l irectly through 011 agreenlell l '

t

4

{

I.:=]Iry?

-;

F

{

tf

t
+r+

3Si

t

i
T
I
I
I
I
I
I
T
{



-U

I
F
F
F
F
F
F
il
t
t
I
T
F
!
F

Dral lCct lula;  Mobi lc i  : icr :er3' i jS'P i - ' !  1-:r i : i  I  l l l1 j ' i

arrangement or {)t l ter\yis| j ,  r :r  i r l , j i r lc l iy i i rrr luglr al ' r  ag:-ccj l l ' : i1t or arl- :r ! ! lc l) l i | l i

k in.

i ' r ! ; : i I  ' : ' . ] r , : !

"Effect ivc Date" nieans t l te l late on rvl i ic l i  this Liceircr is issued lr ' ;  t l ; , :  ; \ui i tcr i i ' : ,and a. lpearirr. . i

on{he f irst page of this Liccnce, rvi l ich date may be 30 da1:; al-ter ! l le;\ .uthori t : , , ieceive-s ir-cnr t j te

L icensee a l l  in i t ia l  fees  dcscr ibeC i r t  sub  c la t rse  '1 .1 .1 .  I  accvc .

.Federal Gor-ernnren(" mcans t irc Federal Covernment cl- l)akistan

"F inanc ia l  Yc-ar "  means the  per iod  o f  t rve lve  (12)  n ron t l rs  in  res i lec t  o f  rv l r i ch  t i re  L iccnsee;s

required to make up i ts r\nnual Rcp.ort and Audited AccoLuris under t lre Cor. l lpanies Or"dinarrce,

1984.

*Freephone Sen'ice" nleahs tltc scrvice of routing a telel,. ltotte call rvith a ncn-eeceral,. l l ic
nunrber to a hidderr geographic or ruobile nurttber, rvit lt no clrarge to tlre call ing party.

t t ln terconnect ion l lu les"  n leans t l re  Rules re lat ing to in tercorrnecl ion.

"l ' l 'U" means lhe ltrternationa I ' l-elccontnt un i cations Un ion.

t tL icence"means t l r is  L icencc,  t l lc  tern ls  ancl  condi t ior rs  appl icable t l rercto,  ant l  any anrencl r r rents
lhereto.

t tL icensed Sen' iccs"  ntear ts  thc Nlandatory Serv ices arrd t l rc  Opt ional  S,erv ices.

' rL icensed Syslent"  tneatrs t l te  Tclecornrr runicat iorr  Systerus rvhic l r  arc in  ex is tence and
pperational or installed or otherwisc provided, rnaintaincd arrcl/or operated by tlre Licensee norv
and at any tinre and frottt t inrc to Linre for the purpose of providing Licensed Services bv
whatever means.

"Long Distance" r r tcat ts  end to cnd contnrurr icat ion bctw'een poi r r ts  t l ra t  are ( i )  locate, - l  i r r
d i f l b ren tReg ionso r ( i i ) sucho thc rd i s tanceapa r t  as  t l r e r \ r r t l r r r r  i t yn ra lbyRegr r l a t i onsspec i f v .

"Long Distancc a l td Intcrnat iorr r r l  L iccrrsee" nreans a l iccrrsee l icerrse, l  to  of fcr  end to encl
communication belrveen points that are (i) located in dif l 'ercrrt l iegion or (i i) tocatcd irr Pakistarr
and outside of Pirkistart or (i i i) such otlrer distance apart as tlre r\uthorit.r,rlnr- b_v l{egtrlations,
specify.

t tMandatory Scrv iccs"  ntcans t l tc  Telecomlnunicat ions Serv ices t l ta t  t l re  L icenscc r r rust  prov ic le
under th is  L icence,  and which are descr ibcd in  sub c lausel .  l .2  of  t l re  l icense.

t tMobi le  Comnrutr icn l ions Scn' ice"  nreans a rv i re less-based ' l 'e lecotr r r r r r r r r icat ions 
Scrv ice

lvhere the Terntinal Equiprnent nray be conncctcd to the 
'[ 'eleconrrrrunicatir.rrrs 

Systerl by
wireless rneans and used rvhile in rnotion

" l \ fobi le  Nuntbcr i r rg Portabi l i ty"  n leans a lac i l i ty  prov idcd by any l icensed providcr  of  lv lobi le
Serv ices to anol l rer  rv l r ich enables any User to rvhonr a tc lcphol te nunrber  l ras bcerr  ass ignecl  to



i l r a f l  C : i ! u i a r  I ! c l : t l c  I  I c ,  r r t  P . l - l 5 , P :  r t  . 1 , ) t ' i  J .  : l / )  i

_  
1 :  _

cont i lue  to  be  prsv i t jed  rv i i i r  l v lob i l c  Serv ices  us ing  i i l c  sz ' r i ! l c  l l t l t l l bc ! -  i r res l : t c ' . " :

of t l re service provider providing t l te servtcc:

,,I\ lobile Virtual Netrvor'h Opcfirtor (I\IVNO)" i l lcalls a pcrson 
"'; l lo 

has rto i ir: l i tse tc cp€.!-e,t|

a  mobi le  Telecol rmunicat ion Netrvork and no f rcquenci 'ass igt t t t tents ,  bui  r ' , ' l :c  rv i i i  Drov: i1c

fvlobile Services to his crvn uscrs by rneans of entering ir:to arrangenlents '.r ' i ih a Liceltsr' i

Operator of d nrobile 
'felecornnrunications Netrvork for t lre provision to lri lr l of cal- 'acit i '  arrri

facil i t ies on that network.

.,National Numllering Schcnre', nteans the schcnle aclruiuistered try the r\utl iorit;; wirich sets

out the sequence of numbers or other characters rvhich slrall be used to route telephony tralf ic t 'c

specific locations;

,,Netrvork Connection Point" is a location at which other Qperators can send to or receivc ftot:r

t lre Licensee voice or data traffic originated by or destined for t lre Licensee's cusiomers.

,.Netrvork Tcrnriuation Point" nlealts any point or nodc forrrl ing part Of I-icensed Systellr tt)

which users ntay connect to tlre Liccnsed Systenr by nreans of a- rvireless l ink and Publi '-:

Telecommunicatiorr Netq,orkand are l lecessa,ry at which 
-l-errrrinal [ ' ,quipurent rnay be cotrttectecl.

. 'National Nunrberirrg Sclrcnre" mcans thc schenle adruinistered by the Atrtlrority which sets otlt

the sequence of nuntbers or other characters rvhich shall be usetl to route telepholly traffic to

specific locations.

.,OperAtor"' lneans ;ny person uuthorized by a l icence isstred by tlre Autlrority to proviclc

Teleconrmunication Services or to establislr, nraintain and operate a'l"elecottl lntrnication Systeli l .

,,Optional Scll ices" mcans the 
' l 'clecourrrruuications Services tltat the Licensce is authorizecl to

pro;ide uncler t l i is Licencc, arrd wlrich are further described irr sub clause I .1.3 of t lre l icense

,,Premiuur Rate Servicc" nieans the scrvice of routirrg a tcleplrone calls rvit lr a non-geographic

r number to a hidtlcrr geographic or nrobile truntbcr, rvit lt a prenliunl ratc chilrge to the call ir lg

pany.

. ,Pr ivatc Ci l .cu i t "  n leat ls  a te lecomnrt rn icat ion thc i l i ty  t l ra t  prov ides fot ' t rar tsrn iss ion capaci t ,v

betrveen fixed points tvithirr a Telecourntunication Systenr altd does rlot ertable the trser to control

the srvitching functions. 
.

, .Publ ic  l \ Iob i le  Payphonc Scn, iccs"  nreans t l te  cour t lerc ia l  prov is ion to thc publ ic  o l 'nrobi le

Public Telephone Access Services

. ,Publ ic  \ /o ice ' fe tcphone Scrv ices"  nreans the cournterc ia l  prov is ion to the publ ic  of  the

transmissiol ancl swiiching of voice in real t inre betweetr ptrblic srvitched Netrvork Terrtl irratiort

Points, enabling any user to Use equipnleut cotrnectcd to strch a l ' letrvork'l 'errninatiott [ 'oittt tt.r

comtnunicate with h user connectcd to anotlrer Netrvork Ternrination Poirrt.

'PS'[N" means the Public Switchecl Tclecornnrurtications Netrvork in Pakistarl, consisting of the

telecommunications trallsrnission and srvitching facitit ics, inclur.l ing any ivire, cable, radio'
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SAtCl l i lC ,  Opt ica l  o r  i ) t l l c i  l i cu l ion i l ig r tc i l c - l - , : i cco i l i i rL : r ' : i - l i i , . ' i r  l i l ' s tc t l t ' r

Opera tor ,  ( i i )  uscd  lb r  t i r c  t ra l ts l r t i ss iu r t  a t i r l  s \ r i ioh i l lg  u l ' i l r t c l l i gcnc t :

and ( i i i )  loca tc t l  rv l lo l l y  ! , i  I )a r t l y  in  ! ) : r r j s ta r r -

" I l eg i on "  n l ca t l s  a  l c i c c i - ' l r ; l r nun i c : l t i o l r : r  a t . i t r i i i i i s t r a l i " ' c  t e  3 l t r r t ,

t 'Regu ln t i ons "  t t i c i t l l s  u i i  , r i -  a i i ) ' i : g i i i l l : l ' : i l s  ! : s r : c . . . 1  i ; c r ; :  i . i : : ' :  i

t tRu les t t  n lca t ls  a [ l  o t  a l i ] ' ru ics  i : suc t i  i to t r t  t i i t r c  io  t in lc  by

Act.

.  I  i ; l l L  , t ,  I  i  i  - : , ' ,  ; : ' : l j  i : '

i b r  r r t c i r r i - . , . r . s  o f -  t l r c  p r i l , i  i , : .

u i i u a i -  : ' ! a

"S l \ lP 'n rcans  s ig r r i f i ca i r i  t r ta ikc t  po \ \ r - i  i t s  dc l i r rcd  i r r  t l r c  i i r r les .

. .Te tecomt t tun icn t ion  Scrv icc"  n le i r r rs  a  sc rv icc  cons is t i r rg  in  t l t c  e r t r i ss io t l ,  _  co t tvc l 'a r t

s lv i t ch ing  or  rcce l ) t ion  o f  an)  in tc l l igcnce \v i t l ) in ,  o r  in to ,  o r  l io r t r ,  I ' ak is ta r r  b i '  any  e icc t r i t

e lec t ro -magnc l i c ,  c lec t ro r r i c ,  op t ica l  o r  op l io -c lcc t ro r r i c  s1 's tcn t ,  rv l re t l rc r  o r  t ro t  the  i r r tc l l ige l i c '

subjected to re-arrangcnlcnt; conrl)utat ion or atty othcr pr trcess i t t  the cottrse o1't lr t :  servicc.

tt ' l 'eteconrntunicalion ,Sl'rtcrlr" n)cil irs i l lry clcctr.ical, clcctro-tragttctic, t ' lcctrr,rtric. oJ:(ical rrr
opdo-electronic  systent  lbr  the cr i i iss ion,  convcyance,  srv i tc l r i r rg or  rccept i r r r r  t ' l -a t ry  i t r te l l igcrrce
iv i th in or  in to,  or  f ronr ,  i 'ak is tan,  wl tc thcr  or  not  that  in tc l l igcrrce is  sr rb jectc: t l  to  te-anangcnl , 'n t ,
cot t tpulat ion or  nrry  ot l rcr  proccss iu  t l rc  coursc of  opcr i r t ion of  t l rc  s- t  s te ln,  an( l  inc luc lcs a c i ' l r le
t ransrn iss ion s) 's lenl ,  a  cablc tc lcv is ion t lansnr iss iorr  systcnr  qrr t l  ter t r t i t ra l  eqtr i11111111.

t ' ' fernr inal  Equiprncnt"  n leans cqui l ) l i rcr r t  rv l r ic l r  is  t l i rcct l ; 'or  inc l i rect l -y  cot t r tectcd tc)  nry
Netrvork Ternt inal ion l ) r r in t  arrd rvhic l r  is  uscd t l i rcct lv  bv users i r r  order  to acr  css
Teleconrnrunicali(urs Sclviccs.

"USO' nteal ls  urr ivcrsal  scrv icc obl isat ion ns dc l lncd l i cgLr la t io r rs  i ss t rcd  b_v  t l t c  Aut l r t . ' i l - v

frotrr t irnc to [inrc:

t tVol i l rg  In(ercs l "  r ) lea l is ,  i r r  rcs l 'cct  t r l '

(a)  a corpor l l . ior r  wi th s l rarc capi t i r l ,  n lcans t l lc  votc at tnc l rcr l  to  a vrr t ing s l rarc,

(Lr)  a corporat iorr  rv i t l rout  s l rarc c f lp i ta l ,  n lc i l l rs  an i r r tcrcs l .  t l r i r t  Err t i t lcs t l re  orvrrcr  Io
vol ing r ig l t ts  s in i i lar  to  t l rosc cnj t rycd l r l , t l ie  orvncl  of  a vot i r rg share,

(c)  a pa-r tners l , i r ,  a  t rusr ,  an associat ion or  i l jo in t  vcnturc;  n leans an orvners l r ip  i r r tcr r - 's t
in  the asscts o l ' i t  that  cnt i t lc5 t l rc  orvrrcr  to  recc ivc a s l rarc of  t l rc  prof i ts  of  i t ,  to  recc ive
a s l larc of  t l rc  asscts o l i t  or r  d issolut ion and to l lur t ic ipa(e r l i rect ly  i r r  (he rnanagcrrr r r r t
o f  i t  or  to  vol .c  or t  t l re  c lcut ion o l ' thc l )c fsot ls  to  bc r : r r t rustcd rv i t l r  l l re  porver  r r r r t l
rcsgrorrs ib i l i t l ,  {o  rnanagc i t ,  uncl

r l ,

(d)  a r rot - lor - l ) r r ) f i t  pa l - tnc ls l r ip ,  tnrst , issociat ion or  jo i r r t  vcnture,  nrcans i l  r ight  t l rn t
er t t i t lcs t l tc  orvncr  to par t ic ipate d i ref ry  in  t l rc  r r rarrngerrrerr t  o f  . i t  (1r ' to  votc on t l rc
c lcc l io t t  o f  thc l lersons to bc entnrstedSi th thc Ptr rvc l  arr t l  respt , r rs ih i l i r -v  (o r r rarrnge i { .
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I{ ADI () Flr ItQ uIli(]\ ' st'L crliur\r ?\ssIG Ni\r IiN.r , 
'r '[rtl ls ,,\ NJ_, c,r-)N r)i T.r ijrjs

I IADtO IrRIQUI.NC]'  Sl ,EC.f I .uNL\SSIGNED - l .o 
LtctrN,st t i

'  s t r l r jcct  to  t l tc  tcrn ls  and condi t io l rs  of  t l r is  I - iccocc,  the l - icensee is  ass igrrcd t l rc:  f t l l lor r  i r rg radio f |cquencics Ibr  ur .  l , r  l , roui . ' l ing thc L icerrscd serr ice,  i r r  t i re  Siate:
(u)  2 x  ,1.8 Ml lz  in  GSIVI900 ba^d,  arrc l ; f  f  ,or .  Gl i l r {  Opr: rnror

( t r )  2  x  8.8 I \4 l lz  in  CSi l l  lg00 banr l .  I
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(c)  2 x  5 l \ l l - lz  in  PCS1900 b.rnt l  I
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D r r f t C r l i u i a r l t l b r l c l r c : r : . l i . ; ] : j ' ' i ' j . . . ] ]

r \ f  i )1, .NIJI- ' i

Q U Al,i l ') '  O i" S I it\ '  1C]ii S'l ' i \  i i  I ) ;\ I l  1ll,;

' [ l re  
L icc r rsec  s i . la i i  tekc  rcasonaDlc  anL i  i ) r ' . r i i e r ] t  r r i r l l i i u f . '5  l ! ]  i i i s i i r . l  i l r : r i ' r l re  i - rc : r

Sys ie t l l  a r r t l  L icc t i : c r . l  Scrv iccS arc  i l va i lab lc  a r r i  l i ' t t i t l :  i r l r . ) l ' , - ' r i j '  i ' . ; i i r ' 1 r r :c i

; \ny  [au l t  i r r  a i r l '  con tpc l i c r i i  o i  i l r c  L iccnsc t i  S ' ,s tc r t t  o t '  L , i c r - r i s t ' . i

i epa i rcd  as  ear lY  as  poss ;b lc .

Dur i r rg  cac l r  c r i l c r ida f  I l ton t l r ,  L iccnsec  s i ia l l  n rcc t

scrv icc  s tanda ids  (c , rccp t  lb r  caLrscs  s i l i i i ru lab l .

p rov idcr  t l ra t  1 ; r  ov idcs  te l  cconr t t t t t t t i ca ' r ions  scrv iccs

or cxcce.J i l re  l -c . l lo , .v ing c1uai i11" i , f
lo  anol l rcr  Ltpcra i '  r  nr  n scr ' ,  ie  r '
outs ide [ 'ak is ta. r r ) :

I  nd icn  I  o rs

i \ l i n i n r u i u  t u r g c t

[{c nr:r r lcsS l ro r I  t c r t t r  I  l ,o r rg  tc r r r r
(  3  yc l rs )  |  (3  t 'e r rs  c rn)

Servicc l 'rrtvisiolri l t g
Service Activatiort ' l ' irrrc I I
ffi

I ' r  c -pa i t l l 0  r r r i n .I lrr

Scrvicc

Nelrlork l)orvrt-t i rue (Avcrlr i . : .
ocross al l  si tcs)l

. 2')'o in a0) I
c i r l c t t d i r r  r non i l r
<  l 7 o u v c r : t  I
r  o l l i r r r  y ca r

l )ct  lod

Crarlc of Scrvicc (crrt l  to cnd
blocking)

<= 49'u i r t  bLrsy
l ) { ' l l t '

<=  21 ,  i t t  l r t t s l  I r o t r r

Comtnunity lsolation / Cell-Site
Down Time (Averaqe Across Ail
Sltes)2

Nr r t  l o t r gc r  t l t i i r t
48  l r r r u r s

l . lut  lot rgcr  t l r ; r r t  24
hotrrs

Call Connection Tinrer . -  F

Call Completion Ratio{ >90% >98%

Advnr rce t l  Scn, icc  l r r tc l rup t io r r
Noticc I  t la t ' > : J  t l i r l :

|  |  l r i s  r r o t i c c  i s  r t , r r t n r t l l l  r ' r r r n

I r v l r c r r  | l a r t r r c t l  s v s t e n l

Ic r t l ranccr r rc r r l s .  uJ r t la lcs  ( . ' r

I  u l :g rar lcs  a rc  t t r  bc  l le r l i r r . r r rc r l

I  
Net r ro tk  [ )o rvn- ( i t t t c  ( r \vc ragc  ucross  a l l  s r tcs )  n rcn t io r rc tJ  rn  l r lC l , - l ' l u l - l  and  rs  oppos i l c  o I  rv l ra t  las  p rcv ious ly  n lc r t t ron id  f l s

Netwo lk  Opcrab i l i l y  i r r  t l r c  QoS docurncnt  rc lc lsc ,J  by  l ) ' l  A
'Ce l l ' s i te  

l )u r tn { i r t t c  ( l i r r  cach s r tc )  n rcn{ iuncd i r r  MCI ' -N lo l ' l  and  is  sunrc  rs  r r l ra t  r las  p rev io r rs ly  r r rcn t ioncd As  C( )n l r ru ru l r
l so la t ion  in  thc  QoS docr r r r rcn t  rc le ;uc t l  b ; ,  1 )  l 'A  c rcept  t i ) r  lhc  v r lucs
' C a l l C o n t t c c t r o n ' l i t t c r r r c n t i o r r c r l r n l v l C l ' - l v l o l i  

a r r d i s s a r n s a s r v l r a t * a s p r c r i o u s l v r r r c l r l r o r t , l l s p r r s t l ) i a l l i n g l ) c l r t  i r r t l , c
QoS docunrcn t  rc lc iscd  t r r  I ' l 'A
' C a l i C o r n p l c t i o r l [ ( a t r o t u e n t i o l u ( i r n l v i C l ' - l , l o l l  

a n d r s s a n r c a s r v h a l r v u s p r u r i r r r r s l y r r r c n t i t r n c r l a s S c r v r c c R c r r t r n a h r l i l l ' r r r r l r t
QoS t locunrcn t  rc lc i rsc t l  I ' r  l ,  I 'A  c rccpr  lb r  t l r c  vu lucs
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l l r d i c a t o r  s

Cuslonrer 's  Corrrp l r in ts

j  s l i c r ' . '  I  s t r r r : , , s  i i  i  , r . , ' t  i , i .1 l i ( , ,  i
j  a r r r l  5  fo r  cxcc l i c r i t .  I

i  \ ro icc  r lL t l i l i t ; . ,  i t  r l ' . : r , : r r r i i i red  I
I  t l r r r r r t l l r  i v i car r  i ) ! ' i i r io r r  Score  I
I  rncl lr t . t lol ,ug., a,s rrcr,rrr i lc i i r lcd b-\,  I
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I  l  i - j -  l '  i t  r  r c  a ,  , l  t  r  i  t r i  l  r l u  i i o l t
nrrnt- .cr  I '  S{ iL)

I ) . cn t r r i i s

r \ | t i l l i c s  t ( )  co l l ) | l i l i n t s  r r l r i t l t  a r c
va  l i r l

Custorncr
Subscr ibcr s
/ Ir,lonth

Rillirr

Cornp la i r r ts /  100

\ iOS" Scorc > 3
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3 i )rrr irr.
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- l  
I rc  t i r r rc  i t  t i l kcs  i r r  r r r i r rL r t t ' s  to

rcconncc t  t l r c  sc rv i r :c  oncc  l i r c  (h tc

l ) i l - \ ,n lcn l  l ras  bccr r  rnade I ' v  t l t c
ctl.lr.ollrcL_

lu l o r  Sc rv i cc

' C i l | | Q u a | l t y | t | c l l t t t t | l c d i n I i i r - ] | , - | r I o | - l . ; r t t d i s s a n t c

( ]ua l i t y  in  thc  QuS dr rc r r rncn t  re le rscd  by  I t l  r \  cxccp t  lu r  t l r c  va lL rcs
"  B i t  l i r ro r  l l i l l c  n lcasur ( ruc l ts  (  i l n  l )c  uscd  i rs  A  t ) ro \ \ ,

Conrn la in ts  l t cuard inp  i l i l l  i n

Conrp la in ts  l l c la r . l ing  I
Nc t \York  Or rc ra l : i l i t y  I  <= l  9 ;

Cornn la in t ' l ' r r t  n  Aro t r r rd ' i ' i n tc
%agc o l '  l l i l l i r rg  ( lon i l r l i i i n ts

l{cso I vcd

\ \ t i t l r i r r  2 .1  l r rs

\ \ ' i th in  l t i  h rs
oz'tagc of ConryrIairrts (I(r:gar d irrr: ,
Nc t tvor  k  Opcra t r i  l  i t l ' )  [ (cso lvcd

W i t h i r r 2 4  h r s

\ \ ' i th i r ' , l f l  l r rs

l l i l l i n g  C o n r p l u i n t s

Rccor r r rcc t io r r  I  in rc  ' . , t , l t c r

C lcar i r r -q  i \ r rc ; r rs

Opcralor Assistuncc l{csponsc
l ' i r r rc  \V i t l r i r r  J l )scc

I  l r c l c  511111111 ;  [ r c  a  qL rc r r i r r g  s t ' s t c r r r
h r r  a l l  opcn r t o r  a t t cn t l e r l  c i r l l s  i . c  .



Drtft tcl lulu l ' iubilc l rcc:rrc i;-

Calls to l : t t tcrgcttci '  Ni i i rr i ' ' ; i j  I  i
I  lanrl lctJ ;  >t i ; ' : .  :  ;  r i i ' , , ,  i

Wi t l r in  l0  Sc .cn i l s  I  I  i
Directorl ' ; \ssistance i  i

Updatcd I ) iruct(rr) Assisl iurcc
I ) rov is ion i r rg  u l -

updatcd  d i rcc lo r l '
.  aSsrs tancc

j l , l  l i i i !  : i i l " r : i ' l  i i c c ) . , , c  i l

s ig r rn l :  r : r t l r c r  c : rc l r  c l r i l  i s  r1 r r ,
' ' , ' . i  r ' . r .  ; . ' , . , , , ,  .  - l l ^  / ^ . -  - r .i I r ( ,  i l r . r  . " ' i l r . I  L . l t j \  i ; f ;  5 l , t r ' . t

l i : , :  l : r c r i  l : , r r i c i r r ! i i r r i < )  s l t o r i l r
l i r s r . , c r c , i  r i  i t l r i r r  . 10  s r . r ) n ( l s

(- cl l tr i l : '  (rFriratr lrs arc curre
! l , r t  l ) ro \  i r i i ng  , . l i r cc ton ,  i ss is t t
i ' ,  t l rcir  subscri i ;crs. r\ .s cc
. i 'cralor 

' ;  l ra,. 'e a rcla|. ivc11' srr
Ic l rvork ,  t l r " -  p rov is io i l i r rg
dirccton, scrvico is not prof
for thcrrr in the sltort tcrnr
l l0 rvevs ,  tvc  f toposc  t t t i l (  n l
ccl lular rr l)cr i l t( l rs shotr l t l  prr
rcd i rcc t  serv ice  mcch:ur is r r r
lrcccssir 'F. l '  I 'Ct- t l i rc '
i l ss is tan ' rc  to  t l rc i r  subscr iocr
l l t c  lo l t l - {e rnr  per iod ,  t l t c l
r c t l u i r c r l  t o  p r o v i d e  I l r c i r
t l i  r 'cctor -\ '  f l  ssistance scrv icr-.

l ' rov  i s io r r i  ng
of rcdirect

n rcchan isnr  lo
I '1'CI

t l i re crur.t ,

Nclrvork l l lanagerrrcnt &
Securi lv
Voicc Sccurit l '  dur ing
Connecl i t 'n I C S

I 'crsonal lrr lr l rmation Sccuritr Ycs
l 'rovisioning of Ccntral izcd
Custonrct Conrnl ir  int l )al lbirsc Ycs

Provisioning of Curtrpulcrizct l
Directol ' t '  Acccss S) stcnr

Probatri l i ty o[ [;rautl on t.Jscr. 's
Ac'crxrnl

a

1 \ 0

(Jpcrirtr .rr slrotr lr l  t icntorrstratr
[ ' l ' n  t l ta t  l raud cont l r ]
p rocc t lu rcs  a rc  i r r  p lacc ,

e r r t l i ' l. I
l l l i l : i c  

I
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Thc clausc
follos,s:-

Annex-l

o1'tiic drait iVlobiic Ccliular l-iccnsc rnay kiitdlv lre read as

"Tltis l iccitsc shall rrol bc assigucd, sub-liccrrscrl to, transl'crrcd dircctly or
indirectly, or hcld i ir trust for arty pcrson, iviLlurut thc prior lvrittcn approval
of the Authority".

Plcasc also ret'er to Soctiorr 2l of thc Telccorn Act 1996 ancl Rulc I I of rrotif icd
Tclccorn Rules 2000.

Extracts of Itulc I 1 oi 'Notif iccl Tclcconr I{rrlcs 2000 lrc rcproduccci as undcr:-

" Trattsfet- of l iccnsc and orvncrship of Liccrrse:. ( I ) A l icenso grauted unclcr
the Act atrd tltcsc rulcs shall bc pcrsonal to tlrc l icenssr, arrrJ shll l not be assignecl
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